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1. TEPMHMHBI U OITPEJAEJEHUSA

ABTOpHM3alusl - pa3pelieHue, MPEAOCTABISIEMOE SMHUTEHTOM baHKOBCKOM
KapThl HA POBEACHUE ONEPALIMH C UCIIOJIb30BaHMEM baHKoBCKOM KapThl. B mporecce
aBropuzanuu gaHHble 0 Kapre m o 3ampammBaemMoil cymMe mepefaroTcs B OaHK-
SMHUTEHT, TJ€ MPOBEPSETCS cOCTOsAHME cueTa KiueHra.

Anasor coO0crBeHHopy4yHoil moamucu (ACII) —  nepcoHanbHBIN
uaeHTuukarop Knuenra, sSBISIOMUNACA rapaHTOM MOMJIMHHOCTH, IIEJIOCTHOCTH U
aBTOPCTBA JIOKYMEHTOB, MIEpPEIaBaeMbIX B JIEKTPOHHOH popme B Cucrteme.

AyTreHTUUKANMUSA - yIOCTOBEpEHUE MPAaBOMOYHOCTU obOpamienus Knuenra B
bank st coBepiieHuss 0aHKOBCKUX OIEpaluidi /Wi noidydyeHus UHGOpMaIuu Mo
Cuery B mopsake, IpeayCMOTPEHHOM J[OroBOpOM KOMIUIEKCHOTO OaHKOBCKOIO
00CITyKUBaHUS.

basza panmnbix banka — mporpaMmHO-anmapaTHeIi KOMIUIEKC baHka,
00ecIreunBarOIIHiA IIPOBEICHUE Kimentom onepauun 10 Cueram
Kapt/Cuetam/BknagaMm u JApyruM MpOAYKTaM M COJEpKalIMil HMHPOpMALUIO O
Knuenre, nocratounyto pns ero HMpeHtudukaumu U  AyTeHTU(UKAUU B
cootBetcTBUH C JIBO.

bank — Kommepueckuii bank «["azrpancoank» ( OO1iecTBO ¢ orpaHMYEeHHOMN
OTBETCTBEHHOCTHIO), JICUCTBYIONIMIA HA OCHOBaHWU JIMIIEH3UM HA OCYIIECTBICHUE
O0ankoBckux omeparuii Ne 665, BeyranHoit 19.09.2017 roxa LlenTpanpasiM bankom
Poccwiickoii ®enepannu, Bkmodennbiin 14.01.2005 r. B peecTp 6aHKOB — y4aCTHUKOB
CUCTEMBbl 0053aTEIbHOTO CTpaxoBaHUs BKJIaA0B mnox Ne 454 u sBustomuiics
CTpPAaxoBaTEJIEM BKJIAJ0B B IOPAJKE, pa3Mepe M Ha YCJIOBHAX, YCTAHOBIICHHBIX
®enepanbHbIM 3aKOHOM «O CcTpaxOBaHMM BKJIAIOB (PU3MUECKUX JIHI B OaHKax
Poccuiickoit @enepanum» ot 23.12.2003 Neo 177-D3.

bankoBckas kapra (Kapra) - pacuetnas (nebeToBasi) KapTa MEXITyHAPOTHON
iatesxxkHor cucrteMbl «VISA Internationaly (VISA)/ «MasterCard Worldwide»
(MasterCard), [1C «MUPy, Beinmyckaemast barnkom B Basmote Poccuiickoit deaepariyu
(py6mm)/donnapsr CILIA/ EBPO, ucrnions3yeMas kKak 3JISKTPOHHOE CPEJICTBO IIIaTeka
JUIsL COBEpUIEHUs omnepauuii ee JlepxareneMm B mpeaenax pacxogHOro JIMMHUTA -
CYMMBI JIeHEeKHBIX cpencTB Kinenra, Haxonsammxces Ha ero Cuere u (WIM) KpeauTa
B (hopme «oBepapad», npenoctaBieHHoro bankom KimeHty npu He1OCTaTOUHOCTH
WY OTCYTCTBUU Ha 0AHKOBCKOM CUETE JICHEXKHBIX CpeACTB (oBepApadT).

bank-ornpaBureqnb —  bank, gBusromuiics  ydactHukoM  CBII,
o0cykuBaronuii 6aHKOBCKUM cueT OTmpaBUTEIIS IEPEBOIA.

bank-noayuarennb — bask, sBistomuiicsa yuactaukoMm CBII, oOcnyxuBaronuit
O6ankoBckwuii cuet [lonyuarens nepesoaa.

bank nmo ymoua4anuio — baHK, KOTOpbIA OyJeT aBTOMAaTHYECKH MPEAJIOKEH

OTHpaBI/ITCJ'I}O AJI IIPOBCACHU:A IICPCBOAOB B a/IpC€C AAaHHOI'O Honyanen;I B paMKax
CBIL.



biokupoBka KapThl - IIPUOCTAHOBICHHE IIPOBEACHMS Ollepauud ¢
HCIIOJB30BaHneM KapTel u ee peKBU3UTOB.

BCII (BHyTpeHHHE CTPYKTYpPHBIE NMoJApa3aeIeHUu) —
nononuutenbHbie/onepaimonnbie  opucet OO0 Kb «I'T 0Gank», B KOTOPBIX
ocyuiecTBisiercss obcimyxkuBanue Kimenra B coorBerctBUM ¢ [loroBopom
KOMIUIEKCHOT'O OaHKOBCKOTO OOCITY>KMBaHMUS.

I'peiic-nepuox (MbroTHLINA MEPHOI) - IEPUOJ, B TEUEHUE KOTOPOTO B3UMAaHUE
IIPOLIEHTOB 3a IOJIb30BAaHUE KPEIUTHBIMU CpeACTBaMU baHka, HalpaBIICHHBIMU HA
OIUIATy OIlepallMi 10 KapTe, OCYIIECTBISETCS HA JIbIOTHBIX YCJIOBUSAX,
onpeneneHubix Tapudamu Oanka. Vcumcinenue oyepeqHOro JBIOTHOTO MEpHOIA
HAUYMHAETCS CO CJIETYIOIIEro KaJIeHIapHOIO JIHS MOCJIE MOJHOTO MOTaleHus o0Lei
3a10JDKEHHOCTH. JIeMCTBHE JIBIOTHOIO MEPHUOJA PACHPOCTPAHSIETCS HAa BCE BHJBI
oIepanum.

Jara noagnmucanus KpeauTHoro 1orosopa — 1ara npoCTaBIeHUS IMOAIMCH Ha
KpenutHOM moroBope 3aeMIukom/yroJTHOMOUYEHHBIM JIUIIOM 3aeMIIHKA.

JeiicTByrouee 3aKOHOAATENbCTBO - JICUCTBYIOLIME HOPMATUBHBIC IIPABOBHIE
aktel Poccumiickoii ®Dexepannn, a WMEHHO 3aKOHBI, ITOJ3aKOHHBIE AaKTBhI,
paTUQUIMPOBAHHbBIE MEXKyHapOIHbIE JIOTOBOPBI U COTJIALLICHHUS,
BHYTPUI'OCYIapCTBEHHBIEC 1OrOBOPBI, HOpMaTUBHbBIEC akThl banka Poccun.

Hepxkareib bankoBckoii kapThl (lepxkareib) - Gpu3nvecKkoe JHIO0, HA UMS
koToporo bank BbimycTun OCHOBHYIO KapTy U /Wiu J|OMOJHUTENBHYIO Kapry,
Hepxarenem OcHoBHON KapTel (KnneHToM) MoOXeT ObITh (DU3MYECKOE JIUILIO,
nocrurmee 14 ner.

Jepxareiab lomoHUTEIBbHOH KApThl — (PU3NYECKOE JIMLO, MOJy4YUBLICE
Kaprty no 3asBnenuto Knnenra, KoTopsiM MOXeT ObITh caM KineHT, Tak u Jipyroe
¢duznyeckoe n1uuo, ynoiHomoueHHoe Kinentom Ha coBepuienue onepauuii no Cuety
IIOCPEACTBOM JIOTIOJIHUTENIBHON KapThlI.

JloroBOp KOMIUIEKCHOT0 OAHKOBCKOIO O00CJIY:KUBAHMSI- JloroBop
KOMITJIEKCHOTO OaHKOBCKOTO oOcimyxuBaHusi (usnueckux mui — Jlepkarenei
mnatexxHbix kapT B OOO Kb «I'T 6aHk», COCTOSIIMI U3 HACTOSIIETO JOroBOpa,
3asBennss — AHKeTbl, noanucaHHoro KiumentoMm, IloaTBepxkaeHus o
MIPUCOCTUHEHUH.

JloroBop o0 mpenocraBjieHUM OaHKOBCKOIO TMPOAYKTA - JOTOBOD,

3aKJIFOYeHHbIM Mexay bankom m Knmenrom B pamkax J[oroBopa KOMIIJIEKCHOIO
0aHKOBCKOTO OOCITY>KUBaHWS Ha YCJIOBUSIX M B TMOPSJKE, YCTAHOBJICHHBIX B
COOTBETCTBYIOIUX pazzesiax JoroBopa KOMIIEKCHOTO 0AaHKOBCKOTO OOCTYKUBAHMSI
B COOTBETCTBHH C JJOKYMEHTAJILHO 3a()MKCUPOBAHHBIM BOJICU3bsiBIeHUEM KiueHTa.
Ha ycnoBusix JloroBopa KOMIUIEKCHOTO OAHKOBCKOT'O 00CITY>KHBaHUs MEX 1y baHkom
n KiumeHntrom MoryT OBITH 3aKiIIOYEHBI cleAyromue Buabl JloroBopoB o
peI0CTaBIEHUU OAHKOBCKOIO MPOIYKTA:



- JloroBop 0aHKOBCKOT'O CYeTa JJisi PacueTOB IO ONEpalrsiM C UCTIOIb30BaHUEM
0OAaHKOBCKOM KapThl;

- JloroBop O TMpenoOCTaBICHHH YCIAYTd JUCTAHIMOHHOTO OaHKOBCKOIO
oOciyxuBaHus — MoOusbHOTO cepBuca «CMC uHpOpMUpPOBaHUNY;

- JloroBop O TMpeaOCTaBICHUH YCIYTH JUCTAHIIMOHHOTO OaHKOBCKOTO
oOcnyxuBaHusl — uHTepHEeT-cepuca «I'Th Onnaitny;

- KpenutHaslii 1oroBOp.

JloroBop 0aHKOBCKOIO c4Yera JJs PacyeToB 10 ONepanusM ¢
HCMOJIb30BaHMEeM 0AHKOBCKOM KapThl - J[0roBop, 3aKIIFOYEHHBIN HA YCIOBUAX U B
MOpSAJKE, YCTAaHOBIEHHBIX B pasfene 6 Hacrosmiero JloroBopa KOMIUIEKCHOTO
OaHKOBCKOTO  OOCHYXXMBAaHHS «YCIOBUS TPENOCTaBICHUS B  IMOJb30BAHHE
MJATEeXKHBIX KapT», M B COOTBETCTBUM C JIPyTUMHU YyCJIOBUAMH JloroBopa
KOMIIJIEKCHOTO O0aHKOBCKOTO OOCITy>KMBaHUs, HA OCHOBaHUU 3asiBieHUs KimeHra o
3akrodeHuu  JloroBopa OaHKOBCKOTO cyeTa Ui pPAcuyeTOB IO ONepauusiM C
HCIIOJIb30BaHNEM OaHKOBCKOM KapThl, M3JI0KEHHOTO B 3asBieHUu-AHkeTe Kinnenra.

JloroBop 0 mNpeaoCcTABJIeHUH YCJIYIM [IHUCTAHIHOHHOIO OaHKOBCKOIO
00cay:xuBaHusA — MOOMIBbHOTO cepBuca «CMC undgopmMupoBaHus» - JOTOBOP O
NPEAOCTABICHUU YCIYTH, 3aKJIOUCHHBIN HA YCIOBUSX U B TIOPSIIKE, YCTAHOBIEHHBIX
B pazzene 7 HacTosmero JloroBopa KOMIUIEKCHOTO OaHKOBCKOTO OOCITYXKHBaHMSI
«YcnoBusa npenoctaBieHuss MmoounpHoro ceppuca «CMC uHpopmMupoBaHus», Ha
ocHOBaHuHU cornacusi Kiimenra, n3noxeHHoro B 3asBieHun-Ankere Knnenra.

JloroBop 0 mNpexoCcTaBJeHUU YCIYIM JIMCTAHIUOHHOIO OaHKOBCKOIO
o0cay:xuBanusa — wuHTepHer-cepBuca «I'Thb Omnuaiim» - [oroBop o
NPEAOCTABICHUH YCIYTH, 3aKJIOUCHHBIN HA YCIOBUSX U B TIOPSIIKE, YCTAHOBIEHHBIX
B [IpaBunax quCTaHIIMOHHOTO OAHKOBCKOTO OOCITYKMBAHUSI KJIMEHTOB- (PU3UYECKUX
aui; B cucreme «I'Th Omnnaitny B OOO Kb «I'T 6GaHk», pa3MeIeHHBIX Ha
opunmanbHoM caiite banka B cetu MuTepHer mo anapecy: gaztransbank.ru., Ha
YCIOBHSIX UM B MOPSIAKE, YCTAHOBICHHBIX B pasjaene 8 J[oroBopa KOMIUIEKCHOTO
0aHKOBCKOTO OOCTY>KUBaHUS «YCIOBUS TIpenocTaBieHus nunrepuet-cepsuca «I'Th
OmnnaitH», Ha OCHOBaHUM coriacusi KimeHTa, H3JI0KEHHOro B 3asBJICHUM Ha
MOJIKJIIOYeHHEe/camocToATeNbHOM  peructparuu  Knumenta B CepBuce mytem
dbopMupoBaHUs 3alpoca Ha PEerucTpainyio Ha oduiMaibHOM caiite baHka B ceTu
WNurtepHeT no agpecy: gaztransbank.ru.

JoroBop 0ankoBckoro Brkiana (nanee — J[loroBop BKJIaaa) — COCTOAIIMMN U3
«Ycnosuit pazmenienust Bkianos ¢uzndyeckumu guiamu B OO0 Kb «I'T 6aHk»» u
JloroBopa Bkja/ia, 3aKIF0YEHHOTO 0 (hopme, ycTaHOBIeHHON bankowm.

JIOKyMEHT, y10CTOBEPSIIOMINH JHYHOCTh — TACTIOPT MO0 MHOU JOKYMEHT,
IIPU3HABACMBIN JIEUCTBYIOIIUM 3aKOHO1aTCIILCTBOM PO JIOKYMEHTOM,
YAOCTOBEPSOIIUM JIMYHOCTb.

J{o17KHOCTHBIE JINIA, onpeeseHHble DenepajbHbIM 3aK0HOM Ne 231-P3 -
JOJDKHOCTHBIC JIMIA IMyOJIMYHBIX MEXKIYHAPOJHBIX OpPTaHM3aIlui, a TaKXKe JUIIa,
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3aMelaioniye  (3aHUMarolue) TOoCYJapCTBEHHbIE — JTOJDKHOCTH — Poccuiickoit
@Oenepannu, nomwkHoctd uieHoB CoBera aupektopoB llentpanbHoro OaHka
Poccuiickoit ®eneparuu, J0DKHOCTH (PeAepalibHOM TOCYyIapCTBEHHON CITY>KOBI,
HAa3HAYCHHE Ha KOTOPHIE W OCBOOOXKIEHHWE OT KOTOPBIX OCYIIECTBISIOTCS
[Ipesunentom Poccuiickon @enepaunu wunu  [IpaBurensctBom  Poccuiickon
®denepanuu, gopkHocth B LlenTtpansHoM Oanmke Poccuiickoit depeparium,
rOCy/apCTBEHHBIX KOPMOPALMSAX M WHBIX OpPraHU3alusaX, CO3AaHHbIX Poccuiickoun
Oenepanyeld Ha OCHOBaHUU (heJEpaAIbHBIX 3aKOHOB, BKJIIOYEHHBIE B MEPEUHU
noJbKkHOCcTel, ompeaensieMble [lpesupentom Poccuiickoit ®denepanuu (nanee -
JOKHOCTHBIC JIUIIA).

JonosHuTenbHas Kapra - baHkKoBckas kapra, sMutHpyeMas baHkom Ha
ocHOBaHuH 3asiBieHus Kienra B nonoiaHenue k OcHoBHOM kapte Ha ums Knuenra
Wi ykazaHHoro Kmmentom Ttperbero iuia (Jepxarens AONMOIHUTENIBHON KapThl),
SBJISIOIIASACSA CPEACTBOM JUIA COCTABJIEHUS PACUETHBIX W MHBIX JIOKYMEHTOB,
MOJIJIEXKAIINX OIUIATE 3a CYET ICHEXKHBIX cpencTB Knuenra, Haxoasmuxcs Ha Cuere
OcHOBHOI KapTbl, BbINYyIIEHHOW Ha uMsa Kimenta. [lepxkartenb TOMOTHUTEIBHOMN
KapThl HE 3aKJII0YaeT 10roBop ¢ baHnkoM, He sBisieTca BiaaaenplemM Cyera, HO UMEET
pPaBO pACHOPSIKATBHCS JICHEKHBIMU CpPEICTBAMHU, pa3MeElIeHHbIMU Ha (Cuere
OcHoBHOM kapTbl KimeHTa, B mpenenax pacxoJHOro JuMmuTa JJonmonHUTEnbHOU
KapThl, ycTaHaBiuBaemoro Kinuenrom.

3aemmmuk - Kiwmenr, 3akmouuBmnii ¢ bankom KpenutHselid moroBop o
MpEeA0CTaBIeHUN Kpeauta B ¢opme «oBepapadt» /KpeauTHelii 10roBOp o
IIPEIOCTABICHUA KPEANUTA C MCIOJIb30BAHUEM KPEAWTHOM KapThl, Ha YCIOBHUSIX
JloroBopa KOMILIEKCHOTO 0aHKOBCKOTO OOCTY>KHBaHMUSI.

3aperucrpupoBaHHblii HoMep Tejiepona aiasi SMS - teneoHHBIT HOMEP
(MOOUITBHBIN), 00CITY>)KHBAEMBIi OTIEpaTOPOM TOABMKHON pagroTenedOHHOM CBS3H,
ykazaHHbld KnuenTom B 3asBieHUN-AHKETE U 3apETUCTPUPOBaHHbINA B CHcTeMme.

3asiByieHMe-AHKeTA - 3asBlIcHHe-aHkeTa KinenTa Ha mosydeHue ne0eToBOM
KapThl/KpEeAUTHON KapThl, 3anoiHsiemoe Kinuentom no ¢opme banka, comeprxkariee
BoJieu3bsiBiIeHne KimenTa Ha 3akitoueHue J[oroBopa KOMIUIEKCHOTO OaHKOBCKOTO
oOcnmykuBaHusi U JOrOBOPOB O MpenOCTaBICHUU OAHKOBCKUX MPOJIYKTOB, B TOM
YuCJie I0roBopa 0aHKOBCKOTO CUETA JIJIsl pacu€TOB MO ONEpaIMsIM C UCIIOJIb30BAHUEM
0aHKOBCKOW KapThl. 3asgBieHHe-AHKeTa ohopmisieTcsl Ha OyMa)XHOM HOCHUTENE TPH
3aKiroYeHuu JloroBopa KOMIIJIEKCHOTO O0aHKOBCKOTO OOCIY>KHBAaHUS M TOJYYCHHUH
nepBoil bankoBckoi kapTel. B ciayuae oOHOBieHus cBeneHud mno Kiwmenry,
O0OHOBJIEHUE TIPOU3BOIUTCS B OOIIIEM MOPSIIKE, yCTAaHOBICHHOM B baHke.

3asiBjieHMe 0 IIPeIOCTABJICHUM KpeauTa B (popme «oBepaApadT» - 3asBICHUE
KnuenTa Ha nonyuenue kpeaurta B hopme «oBepapadt», 3anoausemoe Kinrentom mno
dbopme banka, conepxariee Bojien3bsaBieHue KimmenTa Ha 3akmodeHue Kpenutaoro
JOTOBOpa. 3asBIEHUE O TMPEJOCTABICHUM Kpenauta B Qopme «oBepapadT
odopmsieTcss Ha OyMa>)KHOM HOCHTEIIE.



3asiBjieHMe 0 NPeJOCTABJICHUM KpPeAUTAa ¢ HCIOJb30BAHHMEM KPEIUTHOMI
KapThl - 3asBieHHe KiMeHTa Ha NOJIydeHHE KPEIWTHOM KapThl, 3alOJIHSIEMOE
Knuenrom no popme banka, coneprkaiiiee BosiensbspiaeHue Kimenra Ha 3akitoueHue
KpenutHoro noroBopa. 3asBiI€HHME O TMPEJOCTABICHUH KPEIUTHOM KapThbl
oopmIsieTcss Ha OYMaKHOM HOCHUTEIIE.

NnenTudukanmus — COBOKyITHOCTbh MEPOIIPUATUI IO YCTAHOBJICHUIO IMYHOCTH
Kmuenra/ IlpencraBurens (moBepeHHoro ymna) KiomeHTa, mpu ero oOpaimieHud B
bank, a Takke 10 YCTaHOBJICHUIO ONPENEIICHHBIX 3aKOHOAATENIBCTBOM Poccuiickoi
Oenepanuu  ceenennit o Kimentax, IlpencraButensix  (IOBEpPEHHBIX JIHUIAX)
KJIIMEHTOB, Jlepxkartensax J(ONMOJHUTENBHBIX  KapT, BBIFOJONPHOOPETATEIX,
OeHeduIIMapHBIX BIAJIETbIAX, TOATBEPKICHUIO JOCTOBEPHOCTU ITUX CBEICHUH, C
UCIIOJIb30BAHUEM OpPHUIMHAJIOB JIOKYMEHTOB W (WIM) HaJjexamuMm o0pa3om
3aBEPEHHBIX KOMUH, U (WJIM) TOCYJaPCTBEHHBIX U UHBIX HH()OPMAIIMOHHBIX CUCTEM B
MOPSIZIKE, MPETyCMOTPEHHOM JACHCTBYIOIIMM 3aKOHOJATENbCTBOM M IlpaBuimamu
BHyTpeHHero koHTposst OOO Kb «I'T 6aHk» Mo NpOTUBOAECHCTBUIO JETaTU3alUU
(OTMBIBaHUIO) JOXOAOB, IMOJYYEHHBIX NPECTYMHBIM TMyTeM, (UHAHCUPOBAHUIO
Teppopu3Ma H  (UHAHCUPOBAHUIO  PACHPOCTPAHEHHUS OPYXKHUS  MacCOBOIO
YHUYTOXKECHUS.

NuapuBuayajbHble YCJI0BHA — WHIWBHAYAJIbHBIE YCIIOBHS IMPEIOCTABICHHS
MOTPEOUTENBCKOTO KpeauTa B (opme «oBepapadT» W/ Wi UHAUBUIYAJTbHbBIE
yCIIOBHUSI TOTPEOUTENTBCKOTO KPEAUTA C UCIOJIB30BAaHUEM KPEAUTHOM KapThl, Jajiee
NuauBuyabHbIE YCIOBHS, W3J0KE€HHbIE B JIOMOJHUTENBHOM COIVIAIIEHUU K
JIoroBopy KOMILJIEKCHOTO OaHKOBCKOTO OOCITYXUBaHUS (PU3UYECKUX JUI[ -
Hepxareneit miarexxnbix kKapT B OO0 Kb «I'T 6ank» o npegocTaBieHnn KpeauTa B
dbopme «oBepapadTy/ JlonmonmHUTETFHOM corjlaiieHuu K J[oroBopy KOMIUIEKCHOTO
0aHKOBCKOTO 00CHyXuBaHusA (pu3myeckux nui - JlepxkaTeneil miaTeXHBIX KapT B
OOO Kb «I'T 6aHk» 0 mpeloCTaBICHUU KPEAUTa C MCIOJIb30BAHUEM KpPEIUTHOMN
KapThl.

Nuocrpannble mnyOau4uHble gokHOcTHbIe Jjauua (UITIAJ) - mroGoe
Ha3HauYaeMoe WM H30MpaeMoe JUI0, 3aHUMAIoIlee KaKyr-Iu00 JOJKHOCTh B
3aKOHOJIATEJILHOM, WCIOJHUTEILHOM, aJMUHUCTPATUBHOM WJIM CyJ€OHOM OpraHe
MHOCTPAHHOT'O TOCY/apCTBa, WU JIMIO, BBINOJHAIOIIEE KaKylO-THO00 MyOJIUYHYIO
(GYHKUMIO JUIsi MHOCTPAHHOTO TOCYyAapcTBa, B TOM 4HCIE, A MyOIMYHOIO
BEJJOMCTBA WM TOCYJAPCTBEHHOTO MNPEANPUITHS OO0 JUI0, 3aHUMaBIIIEe
MyOJMYHYIO JTOJKHOCTh, ¢ MOMEHTA, CJIOXKEHHUS MOJHOMOYUNA KOTOPOTO MPOIILIO
MeHee | roxa.

Kapra (bankoBckasi kapTa) - pacueTHas (1e0eToBast) KapTa MEXAyHAPOTHON
miaTexxHor cucteMbl « VISA International» / «MasterCard Worldwide», nnarexnHoit
cucreMbl «MUPy, npenHazHaueHHas U1 COBEPIIEHU onepanuil ee Jlepkarenem B
npenenax yCTaHOBJIEHHON BaHKOM CyMMBbI IGHEXKHBIX CPENICTB, PACUEThI IO KOTOPHIM
OCYLIECTBJISIFOTCS 32 CUET JICHEKHBIX CpelacTB Jlepxarens, HaXOAALIUMXCS Ha €ro
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Cuere, oTtkpeiToM B banke (manee - Kapra). Kapra sBusercss DNeKTpOHHBIM
CPEACTBOM ILJIATEXKA.

KpenuTHasi kapra — 6aHKOBCKasl KapTa, MpeAHa3HayYeHHas JJIsi COBEPIICHUS
PAcCXOJIHBIX ONEPALM, PACUETHI IO KOTOPHIM OCYIIECTBIISIIOTCA 34 CUET JEHEXKHBIX
CPEACTB, MPEIOCTAaBICHHBIX baHKOM B TpeAenax YCTaHOBIEHHOro Jlumwura
KpEIUTOBaHUS B COOTBETCTBUU C JIOrOBOpOM, a TaKKe 3a CUeT COOCTBEHHBIX CPE/ICTB
Hepxarens. be3HamuyHble NEPEBOJBI JIEHEXKHBIX CPEJICTB Ha JPYyrue cyera IIo
KPEIUTHOW KapTe HE OCYLIECTBIISIFOTCS.

Kauenr - pusmueckoe nuio, gocturiiee 14 ner, pe3uaeHT WIH HEPE3UACHT
(xpoMe (U3UYECKUX JIUI - UTHAUBUYaJbHBIX MPEANPUHUMATENEH, a TAKKE YaCTHBIX
HOTapUyCOB U aJJBOKATOB, OCYIIECTBIIIOIIUX CBOKO JEATEIbHOCTh MHAMBHIYAJIBHO,
M HUHBIX  (QU3MYECKUX  JIMI,  3aHUMAIOUIMXCA  YaCTHOM  MPAKTHKOMN),
npucoequHUBIIEECS K  ycloBuUAM JloroBopa KOMIUJIEKCHOTO  OaHKOBCKOIO
obcnyxuBanus. [1o Texcty JloroBopa KOMIUIEKCHOTO OaHKOBCKOTO OOCITYKUBAaHU S,
€CIM HE YCTaHOBJIEHO MHOe, noj Kmmentom takxke nonumaercs [IpencraBurens
KimenTa (1oBepeHHOE JIUIIO).

Konosoe ciioBo - mo0ast mociie1oBaTeNbHOCTh HU(PPOBBIX W/UIU OYKBEHHBIX
CUMBOJIOB, yKa3aHHasg KnueHToM npu oTkpbiTHM CueTa (WM B T€UEHHE NEPUOAA
neiictBust JloroBopa KOMIUIEKCHOTO OaHKOBCKOI'O OOCITY>KUBAaHUS) U CILyKallas JJis
Aytentudukanuun Kinuenra npu ero oOpamienuu B bank nocpeactsom tenedoHHOM
CBA3M II0 BONPOCaM, CBSI3aHHBIM C HCIOJHEHHEM JloroBopa KOMIUIEKCHOTO
OaHKOBCKOTO OOCITYKUBAHHUSI.

Kommiiekr yuerHoil 3amucu (y4eTHble J[JaHHbIe) - HaOOp JaHHBIX
(nnenTH(UKATOPOB), HEOOXOAWMBIX JJIsI WACHTHOUKAMH W ayTCHTH()HKAUH
Knuenra, Bximrouaronuii Jlorun u [1apons.

Komnpomeranuss mnapoJsa - yrpara naoBepus K ToMy, uro I[lapods,
UCIIONBb3yeMbld  Jyig  aoctyna B uHTepHeT-cepBuc «I'Th Owunaiin», ambo
OnHopa3oBble MapOjdX  MCHOJIB3YIOTCS  JIMLIOM, MMEKIIMM I[PaBO0 Ha HX
UCIIOJIb30BaHUE.

Konrakr-uenrp — kontakt-ieHTp IIpoueccopa PHKO, okaseiBarommii yciryru
KPYIVIOCYyTOYHOM KIIMEHTCKOM TMOJJIEpKKU [lepxkareneldl KapT, SMHUTUPOBAHHBIX
bankom mo Tenedonam 8-495-924-7500, +7 (383) 363-11-58. VYkazaHHble
TeneoHHbIE HOMEpPA AEHUCTBYIOT Ha Tepputopuu PO u 3a npenenamu PO, 3B0HKH Ha
TAHHBIE HOMEpa TapUPUIHUPYIOTCS COOTBETCTBYIOILNM OIIEPaTOpPOM,
MIPENOCTABISIOIIMM YCIYTH CBSI3H. B paMkax KIMEHTCKOW NMOANEpKKHU Jlepxarenen
kapt, Konrtakt-uentp [Ipoueccopa PHKO ocymecTiusier:

- "H(OPMUPOBaHKE O TOCTYITHOM ocTaTke JIumuta aBTopuzanuu no Kapre;

- nHQOpMHUpOBaHUE 00 Ornepanursax, COBEPLUIEHHBIX C UCMOJIb30BaHUEM KapThi;

- onoxupoBka nevicteusi Kaptei B [IporieccunaroBom neatpe [Iporeccopa PHKO;

- “HQOpPMHUpOBaHUE 00 YCTAHOBJIEHHBIX PACXOJHBIX JUMUTaX 1o Kapre;

- nuH(opmupoBanue o cratyce Kaprsi.



Kpenur — cymma JIeHEXKHBIX CPEACTB, NpenocraBiisieMbix bankom KineHTty B
COOTBETCTBUHM C ycioBusiMu KpenutHoro norosopa.

KpenutHblii 10roBop — J0rOBOp, COCTOSIIIMM W3 PAaBHO3HAYHBIX 10
IOpUIMYECKON CUJIE W TPUMEHSIOMMXCA B COBOKyHHOCTH OOHIMX YCIOBUH
PEIOCTaBIEHUSI TOTPEOUTENHCKOTO KPEAUTa C UCIOIB30BAHUEM ILIATEKHBIX KapT,
U3JI0KEHHBIX B pazzene 9 JloroBopa KOMILIEKCHOTO OaHKOBCKOTO OOCITY>KMBaHUS U
NuanBuayanbHBIX YCIOBHM O IPEIOCTABICHUH MMOTPEOUTENHCKOTO KpeauTa B hopme
«oBepapadT», H3JIOKEHHBIX B JlOomoJHUTENHLHOM corjlameHuu K JloroBopy
KOMILUIEKCHOTO 0aHKOBCKOTO 00cmykuBaHus [/ VIHIUBUAyalbHBIX YCIOBHH O
MIPEA0CTABIEHUN TOTPEOUTENBCKOTO KPEAUTA C UCIIOIb30BAHUEM KPEIUTHOM KapThl,
U3JIOKEHHBIX B JlomoJHUTENbHOM corjameHnd K JoroBopy KOMILIEKCHOTO
0aHKOBCKOTO 00CITy>KUBaHUS.

Kpeaurtop — bask.

KpeautHass ucTOpHsI - XapakTEPUCTUKA CBOEBPEMEHHOCTH IIOTAILICHMS
KimenTom 3a10/5KEHHOCTH IO KPEAUTAM.

Komnpomeranus Kaptsl - cuTyanus, npu KOTopoil pekBu3uThl KapTel cTtanu
W3BECTHBI JIPYrOMYy JHIly, B pPE€3yJbTAaT€ YETO €€ NAJBHEUIIEE HCIIOIb30BaHUE
IPEICTaBIACTCS HEOE30MAaCHBIM M MOXET IMPUBECTU K HECAHKIIMOHUPOBAHHOMY
CIIMCAHUIO JIEHEXKHBIX cpencTB co Cuera KapThl.

JIMMMT KpeIuTOBAaHUSA - YCTAHABIMBAEMbI baHKOM JTUMUT €IMHOBPEMEHHON
CCYJHOW 3aJOJDKEHHOCTH, B IIpeleiax KOTOpOro 3aeMUIMKy MOTYT OBITh
IIPENOCTABIIEHBI KPEAUTHBIE CPeACTBA baHka I COBEpPILIEHHMS ONEpALMi IO KapTe.

Jlumut oBepapadra — ycraHoBieHHbI KpenutHsiM [[oroBopoM JIUMUT, B
npenenax — kotoporo  KimeHT — coBepmiaer  pacXOAHbBIE — ONEpalMd  IpH
HEJIOCTATOYHOCTH WJIM OTCYTCTBMU COOCTBEHHBIX JEHEXKHBIX cpeAcTB Ha Cuere,
oTpeesieMbIi B 3aBUCHUMOCTH OT pa3Mepa 3apaboTHou miatel Knuenra. JlocTymHbIi
JUMUT ONPENESeTCs KaK pa3HULA MEXIy JUMUTOM oBepapadTa U OCTaTKOM
CCYIHOM 3aJ0JDKEHHOCTU. J[OCTYIHBIN JINMUT YMEHBIIAECTCS MPU BbIAAYE KpEeAuTa
bankoMm 1pu mpoBeneHMH pacXxoAHbIX omepauuii no Kapre m yBennmuuBaeTcs Npu
MOTAILEHUH 3a/I0JDKEHHOCTH T10 PaHEe MPEJOCTABICHHBIM KPEIUTHBIM Cpe/icTBaMm (B
npeaenax JMMUATA KPeauTa).

JlormH — yHHMKaJIbHOE YCIOBHOE MMsI, YUCIIO, CJIOBO WM Apyras uH(opmanus,
He Oosiee 20 CMBOJIOB, OJTHO3HAYHO BhIIesomas (uneHtuduimpyromas) Kinrenra
Cpeay ONIpPENECIICHHOTO MHOXKECTBA KIMEHTOB baHka, wucnoip3dyemas i
Nnentudukanuu Knuvenrta, B ToM 4yucie oOecreyuBaromas A0CTYIl K HHTEPHET-
cepBucy «I'Th Ounaiiny.

MexayHapoanble mny0Jau4Hble J0JLKHOCTHBIe Jjuna (JJIIIMO) -
¢usznueckoe JUIO, HaxoAslleecss WIM MNPUHUMAEMOE Ha O0O0CIy)XMBaHUE U
SIBJISIFOITIEECS TOJHKHOCTHBIM JIMIIOM IMTyOJIMYHON MEXKTyHAPOTHOW OpTaHU3aIiH.
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MoOunbHBIH cepBUC - YAAJCHHBbIM KaHal OOCHTYXMBAaHMS U JOCTyINa K
Cucreme, no3possttomuii Knuenram nomyuats HHPOpMAIHIO 10 poaykTam banka u
IIPOBOJUTH ONEPALIMU C UCIIOJIb30BaHUEM MOOUIILHOTO YCTPOICTBA.

MoOuibHOe NPHUJI0KEHHe — BEPCUS IIPOIPAMMHOI0 00€CIeUeHHUsI, CO3JaHHas
JUIsl YCTAaHOBKU Ha MOOWJIBHBIX YCTPOMCTBaxX IO YyIpaBICHUEM OINEpPallMOHHBIX
cucteM 10S (iPhone, iPad, iPod), Android.

MooOusibHOe YCTPOICTBO - cMapT(hOH, MIAHIIETHRI KOMIIBIOTEP, MOOHMITLHBII
TenedoH, KapMaHHbIN niepcoHanbHBIN KoMItbioTep (KIIK).

Hepa3pemennbiii (TexHuuyeckuid) osepapadrT - 3an0/pkeHHOCTh Kimenta
nepen baHkoMm, BO3HUKawomiass B pe3yibTaTe MPEBBIIIEHUS CYMMBI OIE€paluHy,
COBEpUIEHHOM C ucrnosb3oBaHueM Kaptel, Hag cymmoil Ha Cuere. TexHuueckas
3a/I0JDKEHHOCTh MOKET BO3HUKATh B PE3YJIbTATE U3MEHEHUsI KYpCOB MHOCTPAaHHBIX
BAIIIOT B MPOMEXKYTOK BPEMEHU, MPOILIECAIINNA MEXAY ABTOPU3ALUEH U CIIUCAHUEM
cpeactB co Cuera, nub0 B pe3yibTare coBepiueHust omnepauuii mo Kaprte 0e3
ABtopuzanuu, JuOO0 B pe3yJbTaTe€ CHUCAHUS KOMHUCCUM, HEYUYTEHHBIX IpH
ABTOpHU3allMH, U B PE3YJITATE COBEPIICHUS JIPYTUX OINEPALM ¢ UCIOJIb30BAHUEM
KapTbl, mOBJIEKIINX HECAHKIIMOHUPOBAHHOE IMPOBEACHUE PACXOJHON ONEepanuu co
Cuera.

Homep MoOmabHOro Tenedona — HoMep MOOWIBHOTO —TenedoHa,
Mpea0CTaBIeHHbIN/ yka3aHHbId KimeHnTom banky. baHk He OCyIIecTBISIET MPOBEPKY
npuHAIEKHOCTH KimeHTy- nmoiyyaTento nepeBojia, npeaocraBieHHoro Knuenrom
Homepa moOuibsHOro TenedoHa.

OO0mue ycaoBusi — 0OIIME YCIOBUS MPENOCTABICHUS MOTPEOUTEIHCKOTO
KpeauTa C HCIOJIb30BAaHUEM IUIATEKHBIX KapT, KOTOPbIE MPEJCTaBISIOT COOOM
JOKYMEHT Ha OyMa)kHOM HocuTesie u/unu pasmemieHubli Ha WEB-caiite banka B
cetu MuTepHeT no aapecy: www.gaztransbank.ru.

OnHopa3oBbIi NMapoJb — U3BECTHAsA TOJIbKO KIIMEHTy MocienoBaTeabHOCTh
andaBUTHO-IIM(POBLIX CUMBOJIOB, CBA3aHHAsl C JIOTMHOM M MapojeM (MHTEpPHET-
cepBuc «I'Th Onnaitny), Mo3BoJIAIONIAs OAHO3HAYHO TPOU3BECTH AYyTEHTU(DHUKAIINIO
Knuenra B unrepuer-ceppuce «I'Tb Onnaliny. OnHOpa30BbIi NapoJib HAITPABIISETCS
Cucremoii B coctaBe SMS-coo0rienns Ha Homep TenedoHa coToBoi cBs3u KinenTa,
yKa3aHHbIN B 3asBICHUU-AHKETE.

Onepauusi — TepeBOJl JEHEXKHBIX CPEACTB B POCCHICKHX pYyOJIsSIX C
ucnonb3oBanueM CBII.
Ornpasurens mnepesoaa (OrmpaBurenb) — Kiment, co Cuera KapTbl

KOTOpOTo B baHke CMCHIBAIOTCA JIEHEkKHbIE cpesicTBa no Onepalnuu, Ha yKa3aHHBIH
Howmep mo6unsHOTO Tenedona [omyuarens nepesona.
OcHoBHasi kapTa — mo0as bankoBckas kapTa, BelmylieHHass bankom Ha ums
KrnuenTa Ha ycnoBusix JloroBopa KOMIIIEKCHOTO OaHKOBCKOTO 00CITY>KUBaHUS.
IIBH - nyHKT BbIJa4¥ HAUIMYHBIX.
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IIyonuunoe po/uxkHoctHoe qumo (IIJJI) — dwusumueckoe nmio, BHE
3aBUCHUMOCTHM OT €r0 T'PaKIaHCTBA, OTHOCAIIEeCs K onHou u3 kareropui: WUIIJUJIL,
JUIIIMO u PITIUL

IIMH - cekpeTHBIH TNEPCOHANbHBI  WACHTU(UKAIMOHHBIA  HOMED,
npucBavBaeMbld Kaxaod Kapre B UHAMBHAYaJbHOM TOPAIKE, SBISIOLIAKNCS
aHaJI0roM cOOCTBEHHOpPYYHOU nmoanucu Knuenra.

MMOC-Tepmunan (POS, Point of Sale) - snexTpoHHBIN TPUOOP, UCTIOTB3YEMBIN
JUTSl aBTOPU3ALIMK U POBEACHUS TUIaTeKel o 0aHKOBCKOM KapTe.

Ilnare:xkubiii aumuT Cyera — CyMMa JCHEXHBIX CPEACTB, AOCTYIHBIX IS
npoBeneHus omnepauuii mo Kapre, BKiIO4aromas OCTaTOK COOCTBEHHBIX CPEICTB
Knuenra na Cuere, 3a BBIYETOM CyMM OTepalinii, 3a010kupoBaHHbIX Ha Cuete KapThl
C Y4ETOM COOTBETCTBYIOIIEH KoMuccuU. biokupoBka cymmsbl onepauuu Ha Cuere
Kaptel  (ymeHblIEHHE  pAacXOJHOTO  JMMHUTA) TMPOU3BOJUTCS B MOMEHT
noatBepkaeHuss KimenTtom omnepauuu 4epe3 Y najeHHblE KaHaibl 00CITyKUBaHUS,
au00 TpHU COBEPIICHHM OINEpaluy C HCIOodb30BaHWEeM KapTel ¢ mpoBeieHHEM
aBTOpHU3aLMU, JTUOO MpU COBEpIICHWH baHKOM IepeBojia JIEHEXKHBIX CPENCTB CO
Cuera KapTbl B COOTBETCTBHH C yCIOBUAMH J[OroBOpa KOMIUIEKCHOTO OaHKOBCKOTO
00CITyKUBaHUS.

IoarBepxkaeHue 0 NMPUCOEINHEHUH — MOATBEPKICHUE O NMPUCOCIUHEHUU K
JloroBopy OaHKOBCKOI'O CYeTa JJisi PAcyeTOB MO ONEpaLsM C HCIOJIb30BAHHEM
OAHKOBCKOM KapThl, 3akio4yaeMoMy B pamkax JloroBopa KOMILJIEKCHOTO
0aHKOBCKOr0 00CIyKMBaHUsl (pU3HUECKUX JHIl — JlepkaTenell mIaTeKHbIX KapT B
OOO Kb «I'T 6ank» (nanee - [loarBepkaeHue), TOKyMEHT, IOATBEPKIAIOIMINNA (HaKT
3aKkiroueHus Jlorosopa.

IoaTrBepskaeHne 0 NMPOBEJIEHHBIX ONMEPANMAX - CBEACHUS 00 omepauusix u
oTKphIThIX (Cuerax, mnpoBeneHHbIXx 10 3amnpocy Kiumenta B BCII banka,
noAnuceiBaemMble KnmeHTom.

Moayuartenn nepesoaa (Iloayuarenn) — pusznueckoe nuio (B T.4. Kiauenr),
Homep mo6miibHOTO TenedoHa KoToporo ykazad OTnpaBUTeNIEM NIEPEBOJIA, U HA CUET
KOTOPOTO 3aYUCIIAIOTCS IEHEKHBbIE cpeacTBa o Onepanuu.

Ilopyuyenune — pacnopspkeHue KimeHTa O mnepeBOAE IEHEKHBIX CPENCTB,
nojanHoe B baHk u conepikaiiee nmopydeHrue banky o0 ocymiecTBIeHUH AEUCTBUMA B
pamkax CBII Ha ocHOBaHuM npenocraBieHHor KimmenroM undopmarum.

IIpaBuia JMCTAHUUOHHOIO OAHKOBCKOIO OOC/IY/KUBAHHMS KJIHECHTOB -
¢pusuveckux gaun B OO0 Kb «I'T 0anmk» - IlpaBuna mnpenocraBiieHHs
OUCTAaHIUOHHBIX yciyr B cucreme «I'Th Onnaiin», K KOTOPBIM NPUCOEAUHSIETCA
KJIUEHT - (U3UUECKOE JTUIIO.

IIpeacraBuresib (10BepeHHOE JIUIO) — GU3NYECKOE JTUI0, TPUCOEANHUBIIEECS
K ycnoBusiM JloroBopa KOMIUIEKCHOTO OaHKOBCKOTO OOCITY>KMBaHUSI OT UMEHU U 11O
nopyueHntro KiueHta B COOTBETCTBMM C IIOJTHOMOYMSMHM, OCHOBAaHHBIMM Ha
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JIOBEPEHHOCTH, 3aKOHE JIMOO aKTe YMOJHOMOYEHHOTO Ha TO TOCYAapCTBEHHOTO
opraHa Wid OpraHa MECTHOT'O CaMOYIIPaBJICHHUS.

IIpoTokoJ coenHeHUs1 - SJICKTPOHHBIA JOKYMEHT, TOJITBEPKAAIOIMN (PakT
nepeaaun Knuentom PacniopsikeHus, B TOM YKCIIE 3alMCh CEAHCa CBA3M, CACIaHHAS
P TIOMOIIM 3alKCHIBAIOLIETO Y CTPOWCTBA, WM MPOTOKOJ CEaHCA CBSA3U B BUJC
COBOKYIHOCTH 3amnuceil B 0a3e JaHHBIX.

IIpoueccop PHKO - 3akpeiToe akimoHepHoe oOmiecTBo IIpomeccruHroBbrit
ueHtp «KaprCranmapt», OKa3bpIBalOIIMi KOMIUIEKC YCIyr IO SMHCCHH,
00CITy’)KMBaHUIO M SKBAaUPHUHIY KapT MEXAYHApOJIHBIX IIATEXKHbIX cucteM «VISA
Internationaly / «MasterCard Worldwide», mrarexuoii cucteMsl « MUP.

Poccuiickue myojanunble qo/ukHocTHBIE Juna (PILIJ) — dusudeckue nuna,
HaXOJIAIINECS WIIA TIPUHUMAaeMbIe Ha 00CITy)KMBaHUE U 3aMeNIaronie (3aHNMAaIOITIe)
rocyJ1IapCTBEHHBIE TOKHOCTH Pocculickoit denepannu, T0KHOCTH uieHOB CoBeTa
nupektopoB  LlenTpampHoro ©Oanka Poccuiickoit ®enepanuu, JOJKHOCTH
dbenepanbHO TOCYAapCTBEHHOM CITyKObI, HA3HAYCHUE HA KOTOPhIE U OCBOOOKICHHE
OT KOTOpbIX ocymecTBistores IIpesuaenrom Poccuiickont denepauuu  winum
[IpaButenscTtBOM Poccuiickoii ®enepaunu, O0KHOCTH B LleHTpanbHOM OaHke
Poccuiickoit denepannu, rocyJapCTBEHHBIX KOPHOPALMAX U UHBIX OpraHU3alusX,
co3maHHbIXx Poccuiickoit ®epnepanmeit Ha OCHOBaHUU (heAepaIbHBIX 3aKOHOB,
BKJIFOUEHHBIE B MEPEYHH NOJDKHOCTEM, ompeaensieMmbie [Ipesmaentom Poccuiickoit
denepanum.

Pacnopsizxkenue - nopyuyenune Kimenra, conmepxkamee ykasaHue banky o
COBEpUICHUH OaHKOBCKUX ONEpaluid/ MpeaocTaBlIeHuU UHPOpMalUy, MEepeaaHHOe
IOCPEACTBOM  YCTPONCTB camMo00OCTyKuBaHusd, MoOmiIbHOrO cepuca «CMC
uHpopmupoBanusy, nuntepHeT-ceppuca «I ' Th Onnaitny.

Pacxoanas onepanus - mo6ast coBepuiennas Knvenrom no Cuery oneparus,
CBSI3aHHasi C MPUOOPETEHUEM TOBApPOB (OIJIATOM YyCIYr) B TOPTOBO-CEPBUCHOM
NpeAnpuaTUn, Oe3HAIMYHON omiatol mnocpenctBoM Kaptel B cetu HWHTepHer,
MOJIyYCHHEM HAJIMYHBIX JEHEXKHBIX cpencTB B Oankomarax w/unu [IBH banka, B
O0ankomatax w/mnu IIBH croponHux OaHkoB, omiatoid mocpeiactBoM Kaptel B
YerpotictBax camooOcnmykuBaHusi banka u/uiam CTOpOHHUX OaHKOB, O€3HATMYHBIM
MEPEBOIOM JIEHEKHBIX CPEJICTB Ha MHBIE CUeTa, OTKPbIThIE B baHke, O€3HATMYHBIM
MEPEBO/IOM JICHE)KHBIX CPEACTB HA CUYETa, OTKPBHIThIE B CTOPOHHUX KPEAUTHBIX
yupexaeHusxX, ymiatoil banky co Cuera komuccuit, npegycMoTpeHHbIx Tapudamu
Y UHBIE onepanuu B npenaenax I[lnarexHoro 1uMura cuera.

CepBuc «CMC undopmupoBanus» - yciyra banka, noszpossiromas Knuenry,
3aKmourBIIeMy JIoroBOp 0 MpeoCcTaBICHUH YCIYTH JUCTAHIIMOHHOTO OaHKOBCKOTO
oOcnyxkuBaHusi —moOuinbHOrOo ceppuca «CMC wuHpOpMUpOBaHUSA», TOCIE €ro
ycnemHo Wnentudukanuu u  Ayrentudukanuu B CHCTeME TOCPEICTBOM
MoOuUILHOTO YCTPONCTBA W MOOWJIBHOW TeJIepOHHON CBSI3M B aBTOMATUYECKOM
pexume JUCTAHIIMOHHO OCYLIECTBJISTH OaHKOBCKHE olrnepauuu,
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NOJKJIIOYATH/OTKIIOYaTh ~ OAHKOBCKHE  YCIYTM W [OJy4YaThb  CIPaBOYHYIO
uHpopMalrio 0 0aHKOBCKHX yciyrax, coctosiHuu Cuera KapTel B mopsake u Ha
yCIOBUAX,  MNPEAYCMOTPEHHBIX  J[OrOBOPOM  KOMIUIEKCHOTO  OaHKOBCKOTO
00CITyKUBAHUS.

CepBuc «I'Tb Omnaaitn» - yciayra banka, no3Bossitomas KimeHty,
3aKIr0YuBIIEMY [[0TOBOp O MpeoCTaBICHUH YCIYTH JUCTAHIIMOHHOTO OaHKOBCKOTO
obciyxkuBanusi —uHTepHeT-cepBuca «I'Th Ownnaiin», nocie ero ycneurHoun
Nnentuduxamuu u Ayrentudukanuu B Cucteme nocpeacTtBoMm cetu MHTepHET B
aBTOMATUYECKOM PEXUME C UCIOIB30BAaHUEM CPEJICTB MIN(POBAHUS TUCTAHIIMOHHO
OCyIIECTBIATh OaHKOBCkue omepauuu yepe3 Ilpomeccop PHKO B mopsnke u Ha
yCIOBUSAX,  MNPEAYCMOTPEHHBIX  JIoroBOpoM  KOMIUIEKCHOTO  OaHKOBCKOTO
00CITyKUBAHUS.

Cucrema aucrtaHuuoHnoro oociy:xkuanus (CIO) - aBToMaTu3upoBaHHAS
CUCTeMa  JHCTaHIIMOHHOTO  oOciyxuBanus  Faktura.ru, oOecrieunBaromas
npenocraBieHue bankom yciryr (CepBUCOB) MOCPEACTBOM TEICKOMMYHHKAIIMOHHBIX
CPEICTB U CETEH Nepefadyd JaHHBIX, YaCTbIO KOTOPOW SIBJIIETCS MHTEPHET-CEPBUC
«I'Th Onnanny.

CepBuc — cepBucC M0 NEPEBOY ICHEKHBIX CPEACTB C UCIOIb30BaHneM Homepa
MoOuisHOTO Tenedona Ilomyuarens B pamkax CBIL.

Cucrema ObicTpbix miaartexeii (CBII) — cepBuc ObICTPBIX TUIATEXKEH
maTexxHou cucteMsl banka Poccun, mo3possitomnii (pU3M4eCKuM JIMIIAM MTHOBEHHO
(B pexxume 24 yaca B CyTKH/7 JHEU B HEJIEIIO) MEPEBOIUTH JECHEKHBIE CPEJICTBA 10
Homepy wmoOunsHOro Ttenegona cedbe wid ApYyruM (PU3HYECKUM JIMI[AM BHE
3aBUCUMOCTH OT ©OaHka — ydacTHuka CucTeMbl OBICTPBIX  IIATEKEH,
obcmyxkuBatoriero Ornpasutens win [lomygarens.

CymMa mepeBoJa — cymMMa JEHEXHBIX CpPEICTB B POCCHUHCKUX pYOIsX,
ykazaHHass OrtnpaBuTeneM TnepeBoja s ocymiectBieHuss Onepauun ¢
ucnonb3oBanueM CBII.

Cpox pgeiicrBusi Jlumura oBepapadra - cpok, B TeueHue KOToporo baHk
npenocrtasiasier 3aeMimuky Kpemur B cooTBeTcTBHM C ycinoBusmMu JloroBopa
KOMILJIEKCHOTO 0AHKOBCKOTO 00CITYKUBaHUS.

Cuer kaptbl (Cuer) — OankoBCKMM cyeT KnmeHTa 1ji1 OCYIIECTBIICHHS
oTiepalnii ¢ UCIOJIb30BaHUEM OAaHKOBCKHUX KapT.

Cuer no yyery Briiaga — cyer [uisl yuera JIEHEKHBIX CPEJICTB, pa3MEIIAeMbIX
B banke Bo Bkiaj ¢ 1epto MOJIy4YeHHs 10XO0I0B B BHJIE MPOLEHTOB, HAUUCISIEMBIX
HA CyMMY pa3MEILEeHUS IEHEXKHBIX CPE/ICTB.

Ccyanblii  cuer — cuer, OTKpbiBaembli Kpeautopom mna  yyera
3amopkeHHocT 3aemiiuka 1o Kpeauty B dopme oBepapadT/3a10KEHHOCTU 110
Kpenuty ¢ ucnosib3oBaHueM KpeAUTHOW KAapThl, MPEAOCTABICHHOMY Ha OCHOBaHUU
KpenuTHoro norosopa rnpu HEAOCTATOYHOCTU UM OTCYTCTBUH Ha CUETE IEHEKHBIX
CPEICTB.
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Tapudubiii miaan — coBoKynmHOCTh no3unmii TapudoB, 0ObEIMHEHHBIX B
cootBercTBUM ¢ THIoM KapThl (Visa Classic, Visa Gold, MasterCard Standart, MIP
Knaccuueckass, MUP IIpoasunyras).

Tapudbr — Tapudsr s GuznyecKuX JHI, YCTAaHABIMUBAIOIINE JTUMUTHI 110
omepanusM M KOMHUCCHOHHOE BO3HArpaKJICHHE 3a YCIYTH, MPEIOCTaBISIEMbIE
bankom cormacHo JloroBopam 0 MpeAOCTaBlI€eHUH OAHKOBCKOIO MPOIYKTA.
[IpenocraBnenne ycinyr banka B pamkax JloroBopa KOMILIEKCHOTO OaHKOBCKOTO
oOCITy’>)KUBaHUSl OCYILECTBIIsIETCS B COOTBeTCTBUM ¢ Tapudamu. Tapuds
pasMeniaroTcs Ha UH()OPMAIIMOHHBIX CTEHAaX B OTMIEPAIlMOHHBIX TOMelIeHusIX banka,
BCIl banka u nHa odunuansHoit WEB-ctpanune banka B cetu HnTepHer
Www.gaztransbank.ru.

Texkymmii cuer — 0aHKOBCKMU cyeT KimeHTa Juisi OCyHIECTBIEHUS ONEPALHiA
0e3 UCIoJIb30BaHusl OAHKOBCKHUX KapT.

TCII - TOProBo-cepBUCHOE NPEANIPUSITHE.

YaajeHHbIe KAaHAJBI O0CJHYKUBAHUSL — DJIEKTPOHHBIE CPEACTBA ILIATEXka
banka, mnozBomsromue KimeHTy cOCTaBisATh, YAOCTOBEPATH M IIEpeAaBaTh
PACIOPSDKEHUsI B LENAX OCYIIECTBIEHUS NEPEBOAA JEHEKHBIX CPEACTB B PAMKax
OpUMEHAEMbIX (POpM OE3HATMYHBIX PACUETOB.

YerpoicTBO caM000CTyKUBAHMS — 3JIEKTPOHHBIN IIPOIPAMMHO-TEXHUYECKUI
KoMmIuieke banka (OaHKOMAaT WM TIJIATEXKHBIA TEpPMHUHAN), MOCPEACTBOM KOTOPOTO
KnueHT MoeT coBepiaTh ¢ UCNOJIb30BaHHEM BaHKOBCKOW KapThl U 0€3 ydacTus
pabotHuka banka onepanuu no CueraM, B TOM YHUCJE ONEpaIMU [0 BHECEHUIO U
IIOJIYYEHHIO HAJIUYHBIX JEHEKHBIX CPEICTB, IIEPEUUCIICHUIO IEHEKHBIX CPEACTB CO
Cuera KnmeHTa, a Takke MpPEIHA3HAYEHHBIN JUIsI COCTAaBJICHUS JOKYMEHTOB,
MTOATBEPKIAAOIINX [TPOBEICHUE COOTBETCTBYIOINX ONEPALUN.

Yr1para Kaprsl - kpaxa, mopya, BbI3BaHHAsI MEXAHUYECKMMU, XUMUYECKUMU,
ANEKTPUYECKUMH, TEIJIOBBIMH U JPYTUMHU Bo3jaecTBUsIMU Ha Kapty, ¢puznueckuii
n3Hoc KapTel, moBieKIMe ee MepeBbITYCK HE 10 BUHE baHKa.

DJIEKTPOHHOE CPeCTBO IJIATekKA - CPEJICTBO U (WIH) CIIOCO0, MO3BOJISAIONINE
Kimnenty banka coCTaBiATh, yAOCTOBEPSTh U MEPEAABATh PACIIOPSIKEHUS B LEIAX
OCYIIECTBJICHUSI TIEpeBOJa JIEHEKHBIX CPEACTB B paMKax HpPUMEHSEMbIX (hopm
O€3HaJIMYHBIX PACYETOB C UCIOJIb30BAaHUEM MH(DOPMAIMOHHO-KOMMYHHUKAI[MOHHBIX
TEXHOJIOTUN AJIEKTPOHHBIX HOCUTeNeW mHpopmanuu, B ToM uucie Kapr, a Ttakxke
UHBIX TEXHUYECKUX YCTPOKCTB.

JJIEKTPOHHBIN JOKYMEHT - COBOKYNHOCTb JAaHHBIX B DJJEKTPOHHOM
MPEACTABICHUH, IOANUCAHHAs, KaK MWUHUMYM, OJHOM 3JIEKTPOHHON MOJIIKCHIO
KnuenTta u umeronuii paBHylo IOPUIWYECKYIO CHITY C IOKYMEHTOM Ha OyMa)kKHOM
HOCHTEJIe, OJIMUCAHHBIM COOCTBEHHOPYUYHOU noanuchio Kiuenra.

SMS —coo0111eHHE - KOPOTKOE TEKCTOBOE COOOIIECHHE (COOOIIICHUE, COCTOSIICE
u3 OyKkB W (WIM) CHMBOJIOB, HAOpPaHHBIX B OMPEACICHHOW MOCJIEI0BATEILHOCTH)
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NepelaHHoe MO CETH MOABMXKHON paanoreneOHHON CBSI3U, B COOTBETCTBUHU C
ycinoBusiMu J[oroBopa KOMITJIEKCHOTO OAaHKOBCKOTO OOCITYKUBaHMSI.
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2. IPEAMET JOI'OBOPA KOMIIVIEKCHOI'O BAHKOBCKOI'O
OBCJYKUBAHUSA ®PU3NUYECKUX JIUI-IEPKATEJIEN
IIVIATEKHBIX KAPT

2.1. JIoroBop KOMIUIEKCHOI'O 0aHKOBCKOI'O OOCITy>KMBAHUSI ONPEEIISET YCIOBUS
U TOPSI0K KOMIUIEKCHOTO 00cmykuBaHus KiMeHTOB, a TakkKe yCJIOBUS U MOPSA0K
3aKJIOUCHUST B pamkax JloroBopa KOMIUJIEKCHOTO OaHKOBCKOTO OOCITY>KMBaHUS
OTJENbHBIX JlOTOBOPOB O NPEIOCTABIECHUU OAHKOBCKOTO IMPOIYKTa CIIETYIOIINX
BHJIOB:

- JloroBop GaHKOBCKOTO CUETa JJIsl PACYETOB 10 OTEPAIUSM C UCIIOIb30BaHUEM
OAHKOBCKOW KapThl;

- JloroBop ©0 TPENOCTaBIECHUU YCIYTHM JUCTAHLIMOHHOTO OaHKOBCKOTO
oOciyxuBaHus — MoOubHOTO cepBuca «CMC nHpopMupoBaHUsI»;

- JloroBop O MpPENOCTABICHUM YCIYTH JUCTAHIMOHHOTO OaHKOBCKOIO
oOcnyxxuBaHusl — uHTepHET-cepuca «I'Th Onnaiiny;

- KpenutHsiii noroBop - JloroBop 0 MperoCTaBIEHUU MOTPEOUTEIHLCKOIO
kpenuta B popme «oBepapadpT» k mrodomy Cuery Kaprer Kimenta/JloroBop o
IPEI0CTaBIECHUH TOTPEOUTENBCKOTO KPEANUTA C UCIIOJIb30BAHUEM KPEAUTHOMN KapThl,

2.2. IlpenocraBnenune bankom KinmeHTy OaHKOBCKOrO MNpOJIyKTa B paMKax
JloroBopa KOMILIEKCHOTO OaHKOBCKOT'O OOCIIY>KMBaHHUs OCYIIECTBIIAETCSI baHKOM B
3aBHCHUMOCTH OT BHJa OaHKOBCKOIO IMpOJAYyKTa B MojapasieneHusx banka (B
COOTBETCTBHUH C PEKUMOM palbOThI mojpazeneHuil banka) u/umm AUCTaHIIMOHHO, C
UCIIOJIb30BaHUEM Y JAJICHHBIX KaHAJIOB OOCIY)XMBaHHs, B TOM 4uCJIE YCTpPOICTB
caMOoOOCITy>KUBaHUS.

2.3. OcHoBaHueMm il npeaocraBieHuss KimeHTy TOM WM HMHOW YCIyTH,
OpeIyCMOTPEHHON  JIoroBOpOM  KOMIUIEKCHOTO OaHKOBCKOTO — OOCITY)KMBaHHs
ABJISIETCSL:

2.3.1. B BCII — ycnemnas ayrentudukauus u uaeHtudukanus Kinuenra, a
TAaK)K€ YCTHOE WM NUCBMEHHOE 3asBiicHHEe KiMeHTa, MOATBEPKIECHHOE
noanucanHbiM Kimentom I[loaTBepkaeHMeM O MPOBEACHHBIX ONepauusix, s
npenocTaBieHus kpeauta B dopme «oBepApadT» / KpeauTa C HCHOJIb30BaHUEM
KPEIUTHOU KapThl - JIONOJIHUTENBHOE COTIAIIEHUE;

2.3.2. B YcrpoiictBax camoo0OciykuBanus banka — ycrenHas ayTeHTuGuKanus
u unentuukauus Knuenra;

2.3.3. B KoHTakT — 11eHTpe — ycnemniHas ayTeHTU(PUKALUS U UACHTU(UKALIS
Knuenra;

2.3.4. B wmobunbHOM cepuce «CMC wunHpoOpMUpOBaHUS» - YCIENIHAs
ayTeHTUQuKanus u uaentuduxanus Kivenra;

2.3.5. B untepuer-cepBuce «I'Th Ounaitn» - ycnemHas ayTeHTU(UKALMS U
uaeHTupukanus Knuenra.
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3. OBIIHE ITOJIOKEHUA

3.1. JloroBop KOMILJIEKCHOTO OAHKOBCKOT'O OOCTY>KMBaHUS (PU3UUYCCKHUX JIUIL —
Hepxateneit mnatexxubix kapT B OO0 Kb «I'T 6ank» u Tapudsl pazmeniaiorcs Ha
WEB-ctpanune banka B cetm HMutepmer www.gaztransbank.ru. J{orosop
KOMIIJIEKCHOT'O O0aHKOBCKOT'O OOCTY>KMBAaHUSI B COBOKYITHOCTHU ¢ Tapudamu, saBisercs
nyOauuHOi odepToil - coiepKalluM BCE CYIIECTBEHHBIE YCIOBHUS JOTOBOpa
npenjioxkeHneM banka 3akimounTh  JIoroBOp  KOMIUIEKCHOTO — OaHKOBCKOTO
00CITy’)KMBaHUS HAa YKa3aHHBIX B MPEJJIOKEHUN YCIOBUAX C JIFOOBIM, KTO OT30BETCH.
3aKaoueHue Jlorosopa KOMIIJIEKCHOTO OaHKOBCKOTO 0OCITy)KHBaHUS
ocyuiecTBisieTcs myrem noanucanus Knuenrom 3assnenus-AnkeTsl (IIpuioxenne
1, 1.1. ) npu oOpamennn Knuenra B moapasneneHue baHka, npu npeabsBICHHH
KiineHToM JOKYMEHTOB, YAOCTOBEPSIONIUX JTUYHOCTh, @ TAKXKE MHBIX TOKYMEHTOB,
MepeUYeHb KOTOPBIX OIpeaensercds baHKOM B COOTBETCTBHM C TpeOOBaHUAMHU
3akoHoAaTenbcTBa Poccuiickonn denepannyu 1 HOpMAaTUBHBIX akTOB banka Poccun,
HEOOXOAUMBIX s uaeHTuukauuu Kimenrta, npeactaBuTens KJIMEHTA,
BBITOJIONIpUOOpeTaTens,  OeHepuuuapHOro  Biajeiabla.  3asBicHHE-AHKETa
noanuceiBaercsa KiimeHToM coOCTBEHHOPYYHO U OATBEPKIAET €0 MPUCOECTUHEHHE
K JIoroBOopy KOMIUIEKCHOI'O OaHKOBCKOTO OOCITYy>KMUBaHMUSL.

AHKeTa MOXET OBbITh MHTETpUpOBaHa B 3asBicHUE-AHKETY, opopmiisieMoe B
pamkax JloroBopa KOMIUIEKCHOIO OAHKOBCKOTO 0OCITYKHBAHUS.

3agBieHue - AHKETa ¢ OTMETKOM baHka 0 MpUHATHY, SBISIETCA €UHCTBEHHBIM
JOKYMEHTOM, MOATBEPKAAIOIMIMM (akT 3akiatodeHus JloroBopa KOMIUIEKCHOTO
0aHKOBCKOT0 0OCITyKMBaHUs, OcTaeTcs B baHke U sIBJII€TCS B TOM YHCIIE OCHOBAaHUEM
1U1sl 00pabOTKK NMEPCOHANBHBIX AaHHBIX KiMeHTa B COOTBETCTBUM € TPeOOBaHUAMHU
®enepanbHOro 3akoHa oT 27.07.2006 Ne 152-@3 «O nepcoHaAIbHBIX JaHHBIX).

JIoroBOp ~ KOMIUIEKCHOTO  OaHKOBCKOTO  OOCHY>KMBaHUS ~ CUMTAETCs
3aKJIIOYEHHBIM €O JHS nosydeHus: bankom 3asiBieHus — AHKEThI, OJIMCAHHOTO
KnuenToM, o npucoenuHeHUH K yciaoBusiM JloroBopa KOMIUIEKCHOTO OAHKOBCKOTO
00CITyKUBAHUS.

Otrmetka banka o npunaruu ot Knnenra 3asBieHUsA-AHKETbl U TUCbMEHHOTO
MOATBEPXKIAEHUS O MNpUCOeAMHEHUH K JloroBopy KOMIUIEKCHOTO OaHKOBCKOTO
00CTy>)KMBaHUS MPOCTABISETCS B COOTBETCTBYIOUIEM paszieiie 3asBIeHUsA-AHKETHI C
yKa3zaHueM JaThl, noAnucu paboTHuka banka.

3.2. KnueHT MOKET yITOTHOMOUYNTH [J0BEpEHHOE IUII0: 3aKIIFOUHUTh JJOroBOpEI O
MPEIOCTABICHNN OAHKOBCKOTO MPOJYKTa, MOAMUCHIBATh JOKYMEHTHI, CBSI3aHHBIC C
3aKJIIOUEHUEM OTAENbHBIX J[oroBOopoB 0 mpenocTaBieHnu O0aHKOBCKOTO NMPOJIYKTa,
oTKpbITh Cuera, noayuuts Kapty, BeinymieHHyto Ha umsi Kinuenta, nomyuuts PIN-
KOHBepT K Kapre, a Takke pacnopsiKaTbes IeHEKHbIMU cpenctBamu Ha Cuere. [Ipu
ATOM, JOBEPEHHOCTh JOJKHA OBITh YJIOCTOBEpEHAa HOTapuycoMm (B TMOPSIKE,
IIPUPABHEHHOM K HOTapuaibHOMY). IIpu »TomM baHK BIpaBe yAOCTOBEpUTHCS B

18



JUYHOCTH JIMIIA, BBIJABLIETO JIOBEPEHHOCTb U COBEPIIMTH HHBbIE HEOOXOAMMBIE
NEUCTBUSA, NPEAYCMOTPEHHBIE IEHUCTBYIOIIUM 3aKOHOAATENLCTBOM. JloBepeHHOE
oo npu  obpameHun B baHk nans  3akimtoueHus  [loroBopa  KOMIUIEKCHOTO
0AHKOBCKOTO 0OOCITYKUBAHUS, OTKPBITUS W/WIU pacropspkeHus: CYeToM OT UMEHH
KineHra, npenpsaBiaseT NOKYMEHT, YIOCTOBEPSIOUIUMN JUYHOCTb, 4 TaK)K€ HHBIE
JOKYMEHTBI,  II€pEYCHb KOTOPBIX OIpeaesnsaercds baHKOM B COOTBETCTBUH C
TpeOOBaHUAMU 3aKOHOJATENbCTBA Poccuiickoit denepanii 1 HOPMAaTUBHBIX AKTOB
banka Poccum, HeoOxomumbix ans uaeHtugukauuu KiumeHTa, mpencraBUTENs
KnuenTa, BbIrogonpuodperatens, OeHePHUIIMApHOTO BIIAJENblla U JOBEPEHHOCTD,
opopMIEHHYI0O B  yCTaHOBIIGHHOM Tiopsnke. Ha  JloepenHoe — mmIo
pacnpoCTpaHsAOTCA Bce TPeOOBaHMS K COBEPIICHUIO ONEpaluii U MPEea0CTaBICHUIO
YCIIyT, yCTaHOBJIEHHBIX [|0TOBOPOM KOMITIEKCHOTO OAaHKOBCKOTO OOCTYKHUBAHUSI.

3.3. JIns KOMIUIEKCHOTO OaHKOBCKOTO 00ciyxuBaHusl baHk mpu oOpaieHuun
Knuenra B BCII banka otkpeiBaeT Knnenty Cuer. CyeT MOXKET OBITb OTKpBIT B
pyoisix Poccutickoit @eneparuu, nosuapax CIIA unu EBPO. Cuet oTkpbiBaeTcs B
COOTBETCTBUHM C BbIOpaHHBIM THUIOM KapTbl, NeHCTBYIOIIMM 3aKOHOAATEIBCTBOM
Poccuiickoni  ®denepaunn, HOPMATHBHBIMEH JTOKyMeHTamu banka Poccumn,
BHyTpeHHUMHU [IpaBunamu banka u  ycnoBusaAmu JloroBopa KOMIIIEKCHOTO
O0ankoBckoro oOciyxuBaHus. Ilo Cyeram, OTKphIBAEMBIM B COOTBETCTBHH C
JIoroBOpOM KOMILIEKCHOTO OAaHKOBCKOT'O 00CTy)XKMBaHMs1, KIIMEHT BpaBe COBEpILIATh
omepalnuy, He CBSI3aHHBIE C NPEAIPUHUMATEIBCKON AEATEIIBHOCTBIO MM YaCTHOM
ITPAKTUKOMU.

3.4. KimeHT caMOCTOSITENIBHO ONpEleseT TUI KapTel U BamoTy Cuera npu
PUCOETUHEHUU K YCIOBUSIM J[0roBopa KOMIIJIEKCHOTO OAHKOBCKOTO O0CITY>KMBaHMUS,
3a UCKJIFOYEHUEM Clly4aeB, Koraa KimeHt npucoenunsercs K yciaoBusaMm JloroBopa
KOMIUIEKCHOT'O OaHKOBCKOTO OOCTYXHBaHUS B paMKax pealu3aliy 3apIuIaTHOTO
npoekTa Mexay bankom u padoronarenem Kinuenra.

3.5. B cmyuae ecam KinumeHt npucoenuHserca K ycinoBusaMm Jlorosopa
KOMIUIEKCHOTO OaHKOBCKOT'O OOCIYKMBaHHSA B paMKax peaju3alliy 3apIUIaTHOTO
npoekTa Mexay bankom u padboronarenem Kiuenra, To Tun kaptel, Bamora Cyera,
npuMmensemble Tapudsl omnpeaensoTcs B COOTBETCTBUM C  IapaMeTpaMu,
BbIOpaHHbIMU paboTonarenem Kinuenra.

3.6. Ha ocnoBanun 3asBneHuss — AHkeTel Kimenta Ha momyuyeHue
HononautenbHon nedetoBoii kapThl (IIpuinoxkenue 2), npu ycIOBUU OIJIATH YCIYT
banka cormacho Tapudam, k Cuery KiIMEHTa MOTYT OBITb BBIIYIIEHbI
JlononHUTENbHBIE KapThl, Kak Ha UM KineHTa, Tak U Ha UMs YKa3aHHOTO WM
Tperbero Juua (epxkartens JlomoaHUTENbHON KapThl). YCIOBHUS BBINYCKAa U
oOcnyxxuBaHusi JlonmonHutenbHOM KapThl TmpuBeneHbl B IIpwio:kenunm 8 k
HacToAlemMy JloroBopy KOMIIIEKCHOTO OaHKOBCKOTO OOCITY>KMBaHHUS.

3.7. JloroBOop KOMIUIEKCHOTO OAaHKOBCKOTO OOCIY>KMBaHUSI MOXET ObITh
3aKJIIOUEH TOJIBKO B cllydae npeaoctaBieHus Kimentom umHpopManuu o HOMepe
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MOOMIIbHOTO TenedoHa, B 1esix nHhpopmupoBanusa Kinenra bankom o coBepiieHuu
onepanuii ¢ UCIOJIb30BAHUEM AJIEKTPOHHOIO CPEICTBA IJIATEXKA.

4. MOPAAOK HAEHTUOPUKALIMN U AYTEHTUOUKALIUN

4.1. bank NpPOU3BOIUT UIECHTU(MUKAIMIO KIUEHTA, MPEICTaBUTENs KIMEHTa
(moBepeHHOE JMI0), BBITOJONpHOOpeTarenss W OeHeHuImapHOTO BiIajaeibla 0
npreMa Ha OOCITYKHUBaHHUS.

[lepeyeHb JOKYMEHTOB U CBEACHHM, HEOOXOJUMBIX [UJIsi MPOBEACHUS
UASCHTU(UKAMN KIMEHTa, TMPEJACTABUTENS KIUEHTAa, BBITOAONPUOOpETATENSI H
OeHeduImapHOro BiajAeNblla ONpelnesieH B yTBepkaeHHbIX B banke IlpaBunax
BHYTPEHHETO KOHTPOJII B IEJSIX MPOTUBOJCHCTBUHU JIeTadu3aluud (OTMBIBAHUIO)
JIOXOJIOB, TIOJIYYEHHBIX TMPECTYMHBIM IyTeM, (UHAHCUPOBAHUIO TEPpOpU3MaA U
(bHMHAHCUPOBAHUIO PACIIPOCTPAHEHUS OPY>KHSI MACCOBOTO YHUUYTOXKEHHUS.

Bce noxymeHnTsl, no3Bosisomue uaeHtuduuposats Knuenra, [IpeacraBurens
KJIMEHTA, a TaAKXKE€ YCTAaHOBUTH U UAeHTUPUIIMpoBaTh beneduimapHoro Biajaenbla,
BeirononpuoOperarens, AOMDKHBI  ObITh  JIEUCTBUTENBHBIMA HA  JlaTy HUX
MPEbSBICHHUS.

bank nmpousBoaut unentuduxanuio Knuenra, [IpeacraBurens (10BepeHHOTO
nuua) KiameHTa, Jepxxarens JlonoaHUTENbHON KapThl PU UX OOpaIlleHUH:

4.1.1. B BCII banka — no 1OKyMEHTY, YAOCTOBEPSIOWIEMY JINYHOCTh. KinueHT
CUMTAETCS UJICHTU(DUIIMPOBAHHBIM, €CJIU PEKBU3UTHI IOKYMEHTA, YIOCTOBEPSIOIIETO
JIMYHOCTh, COOTBETCTBYIOT HMH(OpMaIuu, cojepxaiieiics B 0aze NaHHBIX baHka.
Ecnu B 6a3ze mannbix banka orcyrctByer mHpopManus o GuznyeckoM nuile, bank
YCTaHABJIMBAET CJIEMYIONIUE CBEJECHUS B OTHOIICHUU KJIMEHTOB - (DU3UYECKUX JIHII,
MpEeJCTaBUTENECH KJIMEHTOB - (U3WYECKUX JIMI, BBIFOAONpUOOpeTaTenet -
busnueckux auI 1 OeHePUITHAPHBIX BIIAJICTBIEB:

o damunusi, UMsi, OTYECTBO (TIPU HATTUYHH TTOCIIETHETO);

e JlaTa u MECTO POKICHUS,

e ['paxxIaHCTBO;

e PekBU3HUTHI TIOKYMEHTA, YJIOCTOBEPSAIOIIETO JTUYHOCTD: cepusl (MPU HATMYUH )
U HOMEpP JOKYMEHTA, JaTa BblIa4Ml JOKYMEHTA, HAUMEHOBAHUE OpraHa, BbIAABILIETO
JOKYMEHT, U KOJ nojpa3iesieHus (Ipyu HAIMYMH);

e B cooTBeTCTBMM C 3aKOHOJATENbCTBOM  Poccuiickont ~ dPenepanuu
JTOKYMEHTAMHU, YAOCTOBEPAIOIIUMU JTUYHOCTD, SIBIISFOTCS:

- nns rpaxaad Poccuiickon denepanuu:

v’ macnopr rpaxaanuna Poccuiickoii denepanuu;

v/ macnopt rpaxkaanuHa Poccuiickoit Menepanuu, TMIIOMAaTHIECKHIA TTACTIOPT,
CIIyKEOHBI TACMOPT, YIOCTOBEPSIONINE JTUYHOCTh TpakaaHuHa Poccuiickoit
®enepannu 3a nipeaenamu Poccuiickont Oenepannu;
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v/ CBUJIETENILCTBO O POXKAEHUM TpaxkaanuHa Poccuiickoit ®Peneparyu (mis
rpaxknad Poccuiickoit @enepannu B Bo3pacte 110 14 ner);

v/ BpeMEHHOE yI0CTOBEPEHHE JINYHOCTH TpaxkanuiHa Poccuiickoit deneparuu,
BbIIaBaéMO€ Ha Tmepuoj] odopMIeHUs TMacmopra TpaxaaHuHa Poccuiickoi
denepannu;

- JUIsl ’HOCTPAHHBIX I'PayKJaH: IaCIOPT NHOCTPAHHOIO IPAKIAHNHA;

- TSt Tl O€3 TpaKJaHCTBa:

v/ JIOKYMEHT, BBIIAHHBI HMHOCTPAHHBIM TOCYIapPCTBOM M MPU3HABAEMBIA B
COOTBETCTBUM C MEXAYHAPOIHBIM AO0roBopoM Pocculickoin denepanyu B KauecTBE
JOKYMEHTA, YAOCTOBEPSAIOIIEr0 JUUYHOCTD JIHIa 0€3 TpaX/1aHCTBa;

v’ paspeliiecHre Ha BpEMEHHOE MTPOYKMBAHUE, BH/] HA KUTEIBCTBO;

v/ IOKyMEHT,  YJOCTOBEPSIOMIMA  JIMYHOCTh  JIMI[a, HE  HMEIOIIETO
JNEUCTBUTEIBHOTO  JOKYMEHTa, YAOCTOBEPSIOIIECTO JINYHOCTh, HA  IMEPUOA
pPacCMOTpPEHHUsI 3asBI€HUS O NpU3HAHUU TpaxaaHuHomM P wim o npueme B
rpaxaancTeo P®;

v ylocTtoBepeHne OeKeHIa, CBHICTEIBCTBO O PACCMOTPEHUH XOIaTaiCTBa O
MpU3HaHUU OexeHneM Ha Tepputopun PO no cymectsy;

- HHBIE JIOKYMEHTBI, IIPU3HABAEMBIE JOKYMEHTaMH, YIOCTOBEPSIOIIMMHU
JUYHOCTh TpaxxkgaHnHa P® B cooTBeTCTBMM € 3akoHoAarenbCcTBOM PdD, u
JOKYMEHTaMH, YOCTOBEPSAIOIIMMH JIMYHOCTh HHOCTPAHHOTO IpaXkIaHWHA U JUI] 0€3
IPKJAHCTBA B COOTBETCTBUU C 3aKOHOJATENBCTBOM P® M MeXIyHapOIHBIM
norosopom PO.

e /laHHBIE MWIPAIMOHHOW KapThl: HOMEpP KapThl, Jara Hadajlla CpoKa
npeObIBaHMs, U JaTa OKOHYaHUs cpoka mnpeObiBaHus B P® (B ciywae eciu
HEO0OXOANUMOCTb HaJIU4Ms MUTPALIMOHHOMN KapThI MpeayCMOTpPEHA
3aKOHOAATENHCTBOM PD);

e JlaHHBIE JOKYMEHTA, NOATBEPKIAAIOLIETO MPAaBO MHOCTPAHHOTO IPakIaHWHA
Wi Juna 0e3 TpaxkaaHCTBa Ha mpeObiBaHue (mpokuBaHue) B Poccuiickoit
@enepauuu: cepus (eciau MMeEETcs) M HOMEp JOKYMEHTa, JlaTa Hayaja Cpoka
AeicTBUs paBa npeObIBaHus (IIPOKUBAHUS ), 1aTa OKOHYAHUS CPOKA IEHCTBHUS ITpaBa
npeObIBaHus (MPOXKUBaHUA) (B CIy4ae €Ciau HeOOXOAMMOCTh HAJIMYUs JTOKYMEHTA,
MOATBEPKIAIOIIETO MPAaBO MHOCTPAHHOTO TPayKJaHWHA WIM Jula 0e3 rpa)xaaHCcTBa
Ha rpeObiBanHue (MpoxuBanue) B PO, npenycMoTpeHa 3akoH01aTeIbeTBOM PD);

e AJpec MecTa JKUTEThCTBA (perucTpalim) uiu Mecra npeObIBaHus;

e MnentuduxanmoHHbIA HOMEP HAJIOTOIIATENbIIMKA (IPU HATUYUN);

e Uudpopmanus o cTpaxoBOM HOMEpPE HHIWBUIYaTBbHOTO JIMIEBOTO CUeTa
3aCTPaxOBaHHOTO JIMIIA B CHCTEME 00s3aTeIbHOT0 MEHCUOHHOTO CTpaxoBaHUs (IIpH
HaJINYUN);

e KonrtaktHass wHdopmauus (Hanmpumep, HoMep TenedoHa, dakca, aapec
AJIEKTPOHHOM MOYTHI, MOYTOBBIN aapec (MIpU HATUYHUN);
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e JIOJDKHOCTh KIIMEHTA, SIBIISIONMIETOCS JUIIOM, YKa3aHHBIM B TMOJNMYHKTE |
nyHkta 1 crareu 7.3 depepanpHoro 3axkoHa ot 7 asrycra 2001 roma N 115-@3,
HAaUMEHOBaHUE U aJipec ero paboToaarens;

e CreneHb pojacTBa JMOO cTaTyc (Cynmpyr WM cymnpyra) kiueHTa (1o
OTHOUIEHUIO K JIUITY, YKa3aHHOMY B noAnyHkTe 1 myHkTa 1 ctateu 7.3 denepanbHOro
3akoHa oT 7 aBrycta 2001 roma N 115-D3);

e Cenenusi o OeHeduIMapHOM BIAJAENbIEe KIMEHTA, BKIIIOYas peEIICHUE
KPEIUTHOW OpraHuW3allid O NpH3HAHWW OcHe(UIIMAPHBIM BIAACIBIEM KIHNCHTA
UHOTO (DU3UYECKOTO JHIla ¢ OOOCHOBAaHHMEM TMPUHATOIO pelieHus (B ciydae
BBISIBJICHHSI TAKOTO OCHEPHUIIMAPHOTO BIAACIIBIIA).

e B oTHomeHun npencTaBuTeNs KIMEHTA - HAMMEHOBAHME, J1aTa BbIIaud, CPOK
JIEHUCTBUSA, HOMEP JOKYMEHTA, MOATBEPKIAIONIETO HAIWYUE Y JIUIA TTOJTHOMOYHMA
MIPEACTABUTEISI KIIMCHTA.

bank nmonyu4aer:

- CBeJieHUs 00 yTepsHHBIX, HEACHCTBUTENIBHBIX IACIOpTax, O IacrmopTax
yMepIuX (GU3NIECKUX JUIl, 00 YTEPSHHBIX OJIaHKaX MacloOpPTOB;

- utHGOPMAIIUI0 O HAIMYUKM B OTHOIICHWM KJIMEHTA, MPEJCTABUTENS KIHEHTA,
BBITOJIONIpHOOpeTaTeNis ©W  OcHehUIMApHOTO BiIajACiblla CBEASHHA 00 uX
MPUYACTHOCTU K SIKCTPEMUCTCKOUN JEATEIIBHOCTH WU TEPPOPU3MY, O TPUIACTHOCTHU
K (MHAHCUPOBAHUIO PACIIPOCTPAHEHHUS OPY>KHUS MAaCCOBOTO YHUUTOKEHHUS,

- CBEJICHUA O MPUHAIJIECKHOCTH K CHEUHATbHBIM CHUCKaM (CaHKIMOHHBIC
CIUCKU (PU3MUECKUX U IOPUANMYECKUX JIUI, HA KOTOPBIX PACIIPOCTPAHSIIOTCS MEpHI,
npeaycMoTpeHHslie pesomorusamu Coera bezonmacnoct OOH, nuia, K KOTOPBIM
MIPUMEHSIOTCS CIIeIIMAIbHBIE SKOHOMHUECKHE MEPhI B COOTBETCTBUU ¢ DesiepaabHbIM
3akoHOM OT 30 mexabpst 2006 roga N 281-®3 "O cnernuaibHbIX SKOHOMHUYECKUX
Mepax'", BHyTpeHHHE OaHKOBCKHE TIEPEYHU, HHBIE).

bank mpu npueme Ha 06cykUBaHUE U 00CTyKuBaHUH KIMEeHTOB:

- BbisiBIIsIeT [1J1J1;

- MOJTy4aeT MH(POPMAITHIO O EISX YCTAaHOBJICHUS U MPEJIIoIaracMoM XapakTepe
UX JICJIOBBIX OTHOLIEHMM C baHKOM, Ha pEryJspHOW OCHOBE NPUHUMAET
000CHOBaHHBIE U JOCTYIHBICE B CJIOKHUBIIMXCS OOCTOSITEILCTBAX MEPHI 0
OTIpeNICIICHUIO IIeJiel  (DMHAHCOBO-XO3SHMCTBEHHON JIEATEILHOCTH, (HHAHCOBOTO
MOJIOKEHHUSI W JEJIOBOW pemyTaluyyu KIMEHTOB, a TAaKX€ BIPAaBE IPUHHUMATH
000CHOBaHHBIE M JOCTYIHBICE B CJIOKHUBIIMXCS OOCTOSITEILCTBAX MEPHI TIO
OTPEICIICHUI0 UCTOYHUKOB TPOMCXOXICHUS JEHEKHBIX CPEACTB U (WJIM) HHOTO
MMYILECTBA KIMEHTOB;

- BeIsIBJIsIeT KIIMEHTOB, Ha KOTOPBIX PACIPOCTPAHSIETCS 3aKOHOAATEIBCTBO
WHOCTPAHHOTO TOCYJapCcTBa O HAJIOTOOOJOKEHUU WHOCTPAHHBIX CYETOB B
COOTBETCTBUHM ¢ TpeboBaHusiMu DenepanbHoro 3akoHa ot 28.06.2014 Ne 173-D3 «O6
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OCOOEHHOCTSIX ~ OCYILIECTBJIEHUs (MHAHCOBBIX OMNEpalMid ¢ HHOCTPAHHBIMU
rpakJaHaMy U IOPUAWYECKUMU JIMLIaMu, 0 BHeceHuu n3menenuit B Kogexc P® o6
aIMUHHUCTPATUBHBIX [PABOHAPYIICHHUSIX W MNPU3HAHUM YTPATUBIIUMHU CHUITY
OTAEIBHBIX MOJ0KEHUN 3aKOHOAATEIIbHBIX aKTOB PDy.

C6op u ¢uUKCHpOBAHHE CBEJICHHM, HEOOXOJMMBIX JUII HACHTU(PUKAIIMT
KJIMEHTa, MPEICTaBUTENd KIMEHTa, BBIFOAONpHOOpeTaTeNss U OeHePpUIMapHOro
BJIJIETIblIa OCYIIECTBIIICTCS IMyTeM 3anoiaHeHus KimentoMm 3asBieHusi-AHKETHI 10
yCTaHOBJICHHOM baHkoMm (opMe UM MHBIX BHYTPEHHUX TOKYMEHTOB baHka B ciydae
TaKoW HEOOXOAMMOCTH.

4.1.2. B YcrpoiicTBax camoo0ciykuBanus — 1o Kapre;

4.1.3. B Konrakr-nientpe no KomoBoMy clIOBy, HA OCHOBaHHUU COBIAJCHUS
Konosoro cnosa [lepxarens Kaptel, ¢ KogossiM cioBoM Jlep:kaTenst KapTbl, KOTOPOE
3apeructpupoBano [Ipoueccopom PHKO B [IporieccMHTrOBOM LIEHTPE HA OCHOBAHUU
naHHbIX, 3aBeeHHBIX B LIABC «baHk 21 Bek»;

4.14. 8 BCII no tenedpony — no ®MO u mo cepuu U HOMEpy macmnopra
rpaxnanuHa PO win wHOCTpaHHOro rocyaapctBa. MHdopmanus, nmoiydeHHas B
pe3ynbTate  WAEHTU(UKAIMU  JIOJDKHA  COOTBETCTBOBATh  MH(OpManuw,
coziepxkarieiics B 6a3e naHHbIx banka;

4.1.5. B MmoOuibHOM cepBuce «CMC undpopMupoBaHus» - o HOMepy TenedoHna,
3apEruCTPUPOBAHHOMY B CEPBHUCE;

4.1.6. B unTepHeT-cepBuce «I'Tb Onnaitn» - no Jloruny u [lapomto.

4.1.7. Unentrdukanus KJIMEHTOB - (PU3NYECKUX JIUI] C UCTIOIb30BAHUEM EIUHOMN
cucteMbl wuaeHTuukanuu u ayreHTUGukanuu (nanee - ECHUA) u emgunoit
ouomerpuyeckoit cuctemsl (naniee —EBC) mpoBoautTcss baHkoM B COOTBETCTBUU C
NEUCTBYIOIIMM  3aKkoHoAaTenbCcTBOM Poccuiickorn ®enepaunn u  [IpaBunamu
BHYTPEHHETO KOHTPOJISI B IIENSAX MPOTHUBOACHCTBUS JieTanu3aluy (OTMBIBAHHUIO)
JIOXOJIOB, TIOJIYYEHHBIX MPECTYMHBbIM IyTeM, (PUHAHCUPOBAHUIO Teppopu3Ma U
(dbrHaHCUPOBAHUS PACTIPOCTPAHEHUS OPY>KUSI MACCOBOTO YHUUTOKEHUS .

4.2. Ayrenrudukanus Knuenrta npousBoautcs bankom npu ero odpaieHuu:

4.2.1. 8 BCII banka — no 1OKyMEHTY, yIOCTOBEPSIOIIEMY JTUYHOCTD;

4.2.2. B YcrpoiictBax camoobcnyxuBanus — o [TMH-kony;

4.2.3. B Konrakr-ienrpe / npu oopaienuu B BCII o tenedony: no Kogosomy
cinoBy. HHdopmanus, nonyyeHHas B pesynbrare AyreHtugukauuu Kiuenra,
JI0JKHA COOTBETCTBOBAaTh MH(pOpPMAIINH, COAepkaiieics B 0a3e maHHBIX baHka u
coBnagath ¢ KomoBeiM cioBom Jlepxatenst KapThl, KOTOPOE 3apErMCTPUPOBAHO
ITponeccopom PHKO B IIporiecciHTOBOM LIEHTPE;

4.2.4. B moOuisHOM cepBuce «CMC uadpopMupoBaHus» - o HoMepy Tenedona,
3apEeruCTPUPOBAHHOMY B CEPBHCE;

4.2.5. B unrepHet-ceppuce «I ' Th Onnaiin» - 1o 0JHOPa30BOMY HAPOJIIO.

4.3. Unentudukauus u Ayrentudukanus [Ipencrapurens (10BepeHHOTO JIMLIA)
Knuenra /[lepxkatens JlononmuurensHoit kapThl ocymectsisiercs B BCII banka mo
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JOKYMEHTY, YAOCTOBEpAIOIIEMY JUYHOCTh. llpencraButens (AOBEPEHHOE JIMIIO)
/Hepxatend JJONOTHUTENEHON KapThl CUMTAETCA HACHTU(UIIUPOBAHHBIM B CIy4ae
COOTBETCTBUS PEKBU3UTOB JOKYMEHTA, YOCTOBEPSIOIIETO JINYHOCTh, HH(POpPMALUH,
cozepxaiieiicss B 0aze naHHbix banka. Ecnu B 0aze nanHbix baHka oTcyTcTByeT
uHpopmanuss o llpencraButene (moBepeHHOM Jjuue), baHk ycraHaBiuBaeT B
oTHomeHuu IIpeacraBurens (IOBEpEHHOIO JIMIIA) CBeACHUS, yKa3aHHbIe B 1. 4.1.1.
JIoroBopa KOMILIEKCHOTO OAHKOBCKOTO OOCTYKUBAHMUS.

5. OPSJIOK COBEPIIEHUSI OITEPAIIMI 11O CYETY

5.1. CoBepuienue Pacxoansix onepanuii o CyeTy OCyIlecTBIsSETCS B Ipeaenax
[Tnatexxnoro nmumuTta Cuera.

5.2. bank BmpaBe npenoctaBuTh Knuenty Kpenut B popme «oBepapadT» mpu
HEJIOCTATOYHOCTH WJIM OTCYTCTBUHM JACHEXHbIX cpeAcTB Ha Cuere Knnenta. Kpeaut
npenocrasisierca bankom Knunenty Ha ocHoBanuu KpeautHoro gorosopa. OoOmue
YCIIOBHUSI TPENOCTABICHUS IMOTPEOUTENBCKOIO KpeauTa MO IUIATEKHBIM KapTam
U3JI0KEHBI B pazaene 9 JloroBopa KOMILIEKCHOTO OAHKOBCKOTO 0OCTYKUBAaHMUS.

53. B cunyuae mnpepocraBienuss Kiuenty bankom kpemuta B opme
«oBepapadT» [Tnarexxusiit ntumut Cuera Kimnenrta yBenuuuBaercs Ha cymmy Jlumura
oBepapadrTa.

5.4. B cinyuae HepoctaTtouHoctu Ilnarexnoro nmumurta Cuera 1 CHUCaHUSA
cymm 1o PacxoaneiM omepanusM, baHK ydWTBIBaeT pa3sHULy MEXAY CYMMaMH
Pacxonueix onepammit u IlmarexxasiM numuToM Cueta kak HepazpenieHHbII
oBepapadr.

5.5. Ilpu Bo3HukHOBeHuM Hepaspemennoro oBepapadpra bankom
OPOU3BOJUTCS CIUCAaHUE IUIAThl 32 II0Jb30BAHHUE JICHE)KHBIMU CPEIACTBaMHU B
COOTBETCTBUM ¢ JAeicTBytouumMu Tapudamu. 3akmrouass Hacrosuwmi Jlorosop,
Knuent npenocrasnser banky cornacue (3apaHee JaHHBIM aklIENT) Ha CIMCAHUE CO
Cuera eHeXHBIX cpeAcTB B cyMMe HepaszpeneHHoro oBepapadTa ¢ y4eToM IjiaThl,
B pazMmepe, onpeeaeHHoM JercTByonmuMu Tapudamu.

5.6. Kument cumtaercs npouHGOPMHUPOBAHHBEIM O  BO3HUKHOBEHHH
Hepazpemennoro osepapadTa B gaTy HampaBieHUSI BaHKOM COOTBETCTBYIOIIETO
SMS-coobmienusi o Bo3HMKHOBeHHMH Hepaspemennoro oBepapadrta. SMS—
coobmenue baHka O BO3HMKHOBEHHM HEpa3pelieHHOro oBepapadTa sBISETCS
TpeOboBaHreM baHka 0 BO3BpaTe CyMMbl HEPA3peIIEHHOTO oBepapadTa U MiiaThl 3a
MI0JIb30BAaHUE JCHE)KHBIMU CPEICTBAMM.

5.7. Pasmep MHMHMMaJIbHOW CYMMBI JEHEXKHBIX CpPEICTB, KOTOpas JOJDKHA
HaxoauThes Ha Cuete, onpeenseTcsl B COOTBETCTBUH ¢ AeicTByrommmu Tapudamu,
pa3Mep MaKCUMaJIbHOM CyMMBI J€HEXKHBIX CPEICTB - HE orpaHnyeH. KimmeHt moxer
OCYUIECTBJIATh momnoiaHeHue CyeTa HaIM4YHBIM W O€3HAJIMYHBIM TIyTeM 0e3
OrpaHUYECHUM.
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5.8. Ha cymmy ocrartka aeHexxHbIx cpeiactB Ha Cuere KiuneHTa nmpoueHThl He
HAYUCISIIOTCS, €CM WHOe He mpemycmoTrpeno Tapudamu banka. 3a moms3oBanme
NEHEXKHBIMUA cpeAcTBaMM, Haxoasmmumuca Ha Cuere Kimenra, bank ymiaunBaer
MIPOIIEHTHI, €CJIM HAYUCJIEHUE MPOLIEHTOB HA CYMMY OCTaTKa JCHEXKHBIX CPEACTB Ha
Cuere u pazMep NpoIEHTOB NpIMO MpeaycMoTpensl B Tapudax banka.

5.9. B cnyuae HauncnieHus IpOLEHTOB, peaycMoTpeHHbIX Tapudamu banka Ha
OCTaTOK JICHEKHBIX Cpe/ICTB HAa CueTe, MPOIIEHTHI HAYUCIISIOTCS CO JIHSI, CIIEAYIOIIETO
3a JHEM MOCTYIUICHHS JEHEXKHBIX cpeACTB B baHk, m0 nHs Bo3Bparta nx KiueHry,
nubo cnucanus co Cyera MO WHBIM OCHOBaHUWSIM BKJtOuMTeNbHO. Ilpu pacuere
MIPOIICHTOB YYUTHIBACTCS (DAKTUYECKOE KOJTUYECTBO KaJCHIAAPHBIX JHEH B MeEcCHIIE.
[Ipu sTOM 3a 6a3y OGepercst AeHCTBUTEIBLHOE YUCIIO KaJeHIapHBIX JTHeH B roay (365
uiu 366 gHEel COOTBETCTBEHHO).

5.10. Pa3mep mpo1ieHTOB MOKET OBbITh U3MEHEH baHKOM Mpu NU3MEHEHUU CTaBKU
peunaHcupoBaHus - YydeTHOM cTaBkM banka Poccuu, a Takke IO HWHBIM
OCHOBaHUsAM. B ciyuyae yBenmueHnss baHkom pasmepa IpOLIEHTOB, HOBBIM pa3mep
IPOLICHTOB HauucisAeTcs: baHkoM Ha CyMMy OocTaTKa JI€HEKHBIX cpelicTB Ha Cuere ¢
MepBOro YKMCia MecsIa, CASAYIONIEro 32 MECAIIeM, B Te4eHUE KOTOporo bankom Ob110
COOOIIEHO O NPUHATHH peElieHusT 00 W3MEHEHHH pa3Mepa CTaBKku. B ciydae
yMeHbllIeHUs1 baHkoM pa3mepa MpoLeHTOB, HOBBIN pa3Mep NPOLEHTOB IPUMEHSAETCS
K CYMME€ OCTaTKa JEHEKHBIX CPEJICTB, UMeroluMcs Ha CueTe, 10 UCTEYEHUU MecsIa
C MOMEHTa COOTBETCTBYIOIIEro cooOiieHus. OO0 M3MEHEHUU MPOIECHTHOW CTaBKH
KnuenT u3Beniaercs o0bsBICHUEM, pa3MEIICHHBIM Ha UH()OPMAITUOHHBIX CTEHIAaX B
onepauroHHbIX noMeuleHusax banka, a takke Ha WEB- crpanune banka B cetu
Wutepuer www.gaztransbank.ru.

5.11. B ciyuae ocymectBienus [lepxareneM onepaiuu 1mo c4eTy B BajloTe,
OTJINYHOW OT BaJlOThl CUETAa, KOHBEPTAIUS U3 BaJIOThl COBEPIIAEMON Oonepanuu B
BAJIIOTY CYETA OCYUIECTBISIETCS] DBaHKOM B COOTBETCTBUH C JACHCTBYIOIIMMU
Tapudamu banka Ha JeHb OCYIIECTBIICHHUS PacdyeToB (MOJ JHEM OCYILECTBICHUS
pacueToB MOHUMAETCS JI€Hb MOCTYIUJIEHUS B bBaHK pacueTHbIX [IOKYMEHTOB B
AJIEKTPOHHOM BHJIE, TOATBEPKAAIOIIUX COBepIlieHue onepaluu). Kypc konBepcun Ha
JaTy OCYIIECTBIICHHS pACUETOB MOKET HE COBIIA/IATh C KYPCOM Ha JIaTy COBEPIICHUS
omneparuu. Bo3HuUKIIas BCIEICTBUE ATOTO KypcoBash pa3HHUIlA HE MOXET ObITh
MPeIMETOM MPETEH3UU CO CTOpOoHbI KineHra.

5.12. PacueTHble ¥ MHBIE JJOKYMEHTHI 10 ONEpaIMsAM C UCTIOIb30BaHueM KapTol
MOT'YT COCTaBJIATHCS KaKk Ha OyMa)KHOM HOCHUTEJIE, TaK U B AJICKTPOHHOM BHJIE.

5.13. baHk mpoBOUT pacxoAHbIe orneparuy 1o CueTy Ha OCHOBAaHUHU PACUETHBIX
JIOKyMEHTOB, COCTAaBJICHHBIX ¢ wucnoyib3oBanueM Kaptel, nu6o I[IMH, mubo
pexkBuzutoB  Kaptel, nub0 mocpeactsoM  moOuibHOoro cepuca «CMC
uHopMupoBaHHEe, TMOO0 MocpeacTBoM nHTepHET-cepBrca «I ' Th Onnaiiny», 6o Ha
ocHOBaHUM 3asBiieHUs KimeHTa, MOATBEP)KJIEHHOrO MOANMCcaHHbIM KinenTtom
[TonTBepKaeHUs O MPOBEICHHBIX OMEPAIUIX.
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5.14. Jlenexunblie cpeacTBa, pasmenieHuble Kinuenrom Ha Cuere, 3aCTpaxoOBaHbI
B MOPSJIKE, pa3Mepe U Ha YCIOBUSX, KOTOPbIE YCTaHOBIICHBI DeiepaibHbIM 3aKOHOM
ot 23.12.2003 r. Ne 177- ®3 «O cTpaxoBaHUU BKJIAAOB (PU3HMUYECCKUX JIMI] B OaHKaX
Poccniickont @enepannm.

5.15. BHeceHMe HaJIMYHBIX JCHEXKHBIX CPEACTB TPeThUM JHMIOoM Ha Cuer,
OTKPBITBIM B MHOCTPAHHOM BaJIIOTE, JOMYCKAETCs, €CIU YKa3aHHOE JIMIIO SIBIISICTCS
YIOJIHOMOYEHHBIM MpejacTaButesieM Jlepkarens W JACHCTBYeT Ha OCHOBaHUU
BBIJJAHHOHW  JIOBEPEHHOCTH, B  TMOPSAJAKE, YCTAaHOBJICHHOM  JCHCTBYIOIIUM
3akoHoAaTenbcTBOM Poccuiickont denepannu.

6. YCJIOBUSA NPEJOCTABJIEHUA B I10Jb30OBAHUE
IIVIATEKHBIX KAPT

6.1. IlmarexxHas kapra mpeAocTaBiseTcss B Toib30BaHue KimeHty Ha
ocHoBaHuM JloroBopa OaHKOBCKOIO cyeTa JJsi pacueToB IO ONEpalusM C
MCIIOJIb30BaHUEM OaHKOBCKOM KapThl, 3aKJIFOUEHHOIO HAa YCIOBUSAX U B MOPSAJIKE,
YCTaHOBJEHHbIX B JloroBope KOMIUIEKCHOTO OaHKOBCKOIO OOCITYyXUBaHUS.
3axmoueHue JloroBopa OaHKOBCKOrO cuyera [Uisl PAacyeTOB IO ONEpalusM C
HCIIOJIb30BaHMEM OaHKOBCKOW KapThl HE MpeaycMaTpuBaeT 0(hOpMIIEHHS I0TOBOPa B
BUJI€ €IUHOTO JOKYMEHTA, MOJIMCAHHOTO CTOPOHAMH, W IPOM3BOJUTCS Ha
OCHOBaHMHM 3asBieHus KimenTta o 3akntodeHun JloroBopa 0aHKOBCKOTO cyeTa s
pacyeToB MO ONEpPaLUsiM C UCIOJIb30BAHUEM OAHKOBCKOW KapThl U BBIIYCKE KapThl,
u3joxeHHoM B 3asBieHuu-Ankere Kiuenra (Ilpuitoxkenue 1, 1.1.), npu 3TOM
noanuceiBaercs [logTBepkeHre o nprcoequHeHnu K JloroBopy 6aHKOBCKOTO cUeTa
JUIS pacuyeTOB IO OMNEPALUSIM C UCTIONb30BaHHEM OaHKoBCcKoW KapThl (IIpuiokenune
3) . KimeHTy MoXkeT ObITh OTKPBITO HECKOJIbKO CYeTOB Ha OCHOBAaHHH OJIHOTO
JloroBopa 0GaHKOBCKOrO cuera JUisl pacyeTOB MO OMNEPALMSIM C HCIOJIb30BAHUEM
O0ankoBckoi kapTel. Bropoii Cuer u cnemyromue Cuera KapT oTKpbIBalOTCS Ha
OCHOBAaHMM 3aKJIIOUeHHOro JloroBopa OaHKOBCKOrO cueTa MJisl pPacyeToB IO
OTiepalysIM C UCIOJIb30BaHNEM OaHKOBCKOM KapThl [0 yCTHOMY 3asiBieHHo Kiuenra,
P 3TOM JIOKYMEHTaJIbHBIM MOATBEP)KIECHUEM NoJydeHHus: baHkoMm oOpaiueHus
Knuenra 06 oTkpeiTUH cyeTa siBisieTcs [loarBepkaeHue o NpoBeASHHBIX OMEpalusix
(ITlpunoxenue 5), o coepuieHuu Apyrux oneparuii — Ipuiaoxkenue S.1. Tun
0aHKOBCKOW KapTbl, SMUTHpPYyeMoi baHkoM B pamkax JloroBopa 6aHKOBCKOIO cHeTa
JUI pacyeToB MO OMepanusiM C UCHOJIb30BaHUEM OaHKOBCKOW KapThl, YKa3bIBaCTCS
Kimenrom B 3asBnenun-Ankere Kimenra (B ciywae, ecim KimmeHt eme He
OPUCOCOUHUIICS K  yclioBUsAM  JloroBopa  KOMIUIEKCHOTO  OaHKOBCKOTO
oOcitykMBaHUs), THOO HA OCHOBAaHUM YCTHOTO 3asiBJeHMs (B ciayuae, ecinu KiueHt
y)K€ TPUCOECOUHWICS K ycloBusM JloroBopa KOMIUIEKCHOTO OaHKOBCKOTO
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oOcy>KuBaHus), MOATBEPKIeHHOTrO noanucanHbiM Kinenrom [loaTBepkaeHueM o
IIPOBEJICHHBIX OIEPALMSIX.

6.2. Ilna Beimycka Kaptel KimeHT nomken oOecneunTh Hanuuue Ha Cuere
NEHEKHBIX CpPEIACTB B pa3Mepe, JAOCTATOYHOM JUId OIUIaThl KOMHCCHHM 34
oOcnykuBaHue CueTa M TIIaThl 32 CPOUHBIN BhITyck KapTsl (mpu HEOOXOUMOCTH) B
cooTBeTcTBUM ¢ Tapudamu, a Takxke pazmMecTuTh Ha Cuere CyMMy HECHM)KaeMOro
OCTaTKa, €CIM TaKoe YCIOBUME MO BblOpaHHOMY TUNy KapTbel mnpegycMoTpeHo
Tapudamu. Exeronnas muara 3a oOcnmyxkuanue Cuera KiueHnta B3umaeTcss B
cooTBeTcTBUM ¢ Tapudamm Oanka. B cmydae HeymnaTtsl npuumtaromieiicss banky
€XKEerogqHou komuccun B TeueHue 30 KaleHAApHBIX JHEHM C JaTbl OKOHYAHMS
npeabLAylero rojga oociyxuBanus, Kapra 01okupyercst 10 BHECEHUS JIE€HEKHBIX
CPEICTB B OIJIaTy KOMHUCCHH 3a 00ciyxuBanue Cuera.

6.3. Kapra (pexkBuzutel KapThl) mnpenHazHaueHa(bl) IS COCTaBJICHUS
pacniopsbkeHnid KimeHTa B LENsIX OCYIIECTBIICHUS IEPEBOJA JNEHEKHBIX CPENICTB B
paMKax MpUMEHSEMbIX (POpM OE3HAIMYHBIX PACUETOB MPHU OIUIATEe TOBAapOB (pador,
yCcIyr) B TOPrOBO-CEPBHUCHBIX OpraHu3auusax, cetu HHrepHeT, B YcTpolcTBax
CaMOOOCITYKUBAHUS; TPH TMOJTYYEHUN HAIMYHBIX JIEHEXKHBIX CPEACTB B IYHKTax
BbIJIaUM HAJIMYHBIX U 0AHKOMATax, a TAKXKe MPU COBEPIIICHUH UHBIX, HE 3aIPEIIeHHbIX
3akoHoAaTenbcTBOM Poccuiickoit denepannu, onepanuii no nopydennto Knnenra.

6.4. Ilpu nonydyenuu Kaptel KnueHT 00si3aH MOCTaBUTH CBOIO MOJIIKUCH Ha
naHenu i 1noAnucu Ha o0opoTHoil ctopoHe Kaptel. OtcyrcTBHE WM
HecooTBeTcTBUE noanucu Knmenra Ha Kapre noanucn, nmpocrasinsemon Kimenrom
Ha JOKyMEHTAaX 110 OIepalysiM C UCII0JIb30BaHMEM KapTsl, ABIIIETCSI OCHOBaHUEM IS
OTKa3a B NPOBEJACHUM olepanuu w/wid u3baTuu KapTel u3 oOpaimieHus, 0e3
KOMIIGHCAIIMM €€ CTOMMOCTM CO CTOpOHBI baHka W/WiIM COOTBETCTBYIOIIEH
IJIATEKHOU CUCTEMBI.

6.5. Bmecre ¢ kaxnaoi Kaproit bank Beinaer B 3aneyatanHoMm koHepte (ITMH-
kouBepre) I[IMH-kon, cayxammii ayreHtudukaropom Kinenta B MOMEHT
coBepuieHuss um onepaunu nocpeactsom Kaprtel. [TMH-kox ucnosme3yercs miis
MTOATBEPKAECHUA NOJTHOMOUYN KitneHTa B mporecce CoCTaBIeHUs PACUETHBIX U HHBIX
JOKYMEHTOB IO oOmepauusM ¢ wucnoiab3oBanueM Kaptel B YcrpoiicTBax
camooOciyxuBanus, a Takxke [IOC -tepmunanax u trepmunanax B [IBH. Ctoponsl
npunu K corjamennto, yrto [IMH-xox w pekBusutel Kaptel mcnosb3yrorcs B
KayecTBE aHajora coOCTBEHHOpyuHOM monanmucu KimeHTta Ha JOKyMeHTE H
npusHatorcsi bankom u KnmeHTOM, MMEIOIIMM pPaBHYIO IOPUAUYECKYIO CHITY C
apyrumu ¢opmamu nopydeHuit Kinmenra, moanucaHHbIMA COOCTBEHHOPYYHO. baHk
rapantupyer, uro [IMH-kox npu nepenaue ero Jlep:xarento He U3BECTEH HU baHKy,
HU TPETHUM JIMLIAM.

6.6. Jlepxxatenu kapt MIIC «VISA International» / «MasterCard Worldwide» u
n1aTexxHou cucreMbsl «MHUP» MOryT ¢amMOCTOSATENIBHO IPOBECTH OIEPALIMI0 CMEHBI
[INH-xona B ycTpoiicTBax camoobOcimyxuBanus. 3a cmeny [IMH-koxa B3umaercs
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KOMHCCHSI B cooTBeTcTBUU C Tapudamu. B cmyuae yrparel [IMH-koma, Kapra
nepeBoautcs B ctaryc INVALID CARD (onepanuu 3anpeliiieHsl, He1eCTBUTENIbHAS
kapta). Beimryck HOBOM KapTel mpou3BoaUTCS B OOIIEM MOPSAKE, B COOTBETCTBUU C
Tapudamu.

6.7. Bon IIMH-koxa Ha YcTpoiicTBax caMo00CTy>KMBaHUs PU OOCTYKUBAHUH
B TCII npousBoauTCs MOCjE TOro Kak mnpojaser npeaioxut seectu [TMH-kon (Ha
VYerpoiicTBe caMO0OOCTYKHMBaHUS TOSIBUTCSL COOTBETCTBYIOIIAsl Haamuch). [lpu
TpexKkpaTHOM HemnpaBwibHOM Habope IIMH-xoma  nmeiictBus ¢ Kaproi
pacueHuBalOTCA baHkOM Kak MoumeHHu4Yeckue, u Kapra aBToMarnuecku
omokupyertcs. g ynanenus nuadopmanuu o HeBepHbIX nomnbiTkax BBoga [IMH-koga
U Bo300OHOBJEeHUs oneparuii no Kapre Kinuenty Heobxonumo o6patuthest B bank ¢
3asiBneHreM, cocTaBlieHHbIM 110 popme banka (Ilpuio:kenue 6).

6.8. Kapta VISA n/unu MasterCard/MUP BeimmyckaeTcst Ha CpoK, yKa3aHHbBIN B
[TonTBepkaeHuu o mpucoeAuHeHUu MO0 B lloATBEpXKIEHUM O MPOBEIACHHBIX
onepauusx, U IEUCTBYET J10 MOCIEAHEro JHS (BKIOYUTEIBHO) MecsIa, YKa3aHHOTO
Ha €€ JIMILIEBOW CTOPOHE.

6.9. Kapra saBnsiercs coOctBeHHOCThIO banka, npenocraBnsiercs KimeHty Bo
BPEMEHHOE TOJIb30BAHUE UM IIOJJICKUT BO3Bpary B baHK MO MCTEYEHHH CpoKa ee
JICUCTBUS WIH TIPU TIPEKpalieHuu AeicTBus JloroBopa KOMILUIEKCHOTO OaHKOBCKOTO
00CITy’>)KUBaHUS, a TAKXKE B CIIy4asiX, IPeIyCMOTPEHHBIX B JlOroBope KOMILUIEKCHOTO
OaHKOBCKOT'O OOCITYKUBaHMUS.

6.10. Knuent oOs3yercs nomyunth KapTy B cpok He mo3gHee 3 (Tpex)
KAJICHIAPHBIX MecsAleB ¢ aarbkl Bblycka Kaptel. IIpum Henmomyuenun KapTel B
IpPEAYCMOTPEHHBIN CPOK MM OTKa3e KiMeHTa OT UCIOIb30BAHUS PaHEE BbIAAHHOMN
emy KapTel no ucreueHusi cpoka ee aevctBus Kapra NOMICKUT YHUUYTONKEHHIO
bankom, mpu 3TOM TUIata 3a Bhiyck KapTel w/mnm obcmyxuBanue Cuera He
Bo3Bpailaetcs. Kapra (kak OcHoBHasi, Tak 1 JlomoJHUTENIbHAS ) MOKET OBITh BbIaHa
JloBepennoMy nuny Knuenrta. Knuent moxer ynoaHomounTh J[OBEpEHHOE JIMIIO
nonyuuth Kapry (kak OcHoBHyw, Tak u [onmonnutensHyto) u IIMH-koHBepr,
Oo(pOpMHUB Ha 3TO JUUO HOTAPUAIBHO 3aBEPEHHYIO JOBEPEHHOCTh HA MOJyYECHHE
Kaptsl u [IMH-koHBepTa. Jlepxarensb JJonoaHUTEIRHON KapThl (B BO3pAacTe CTapuie
14 net) BripaBe NOAYy4YUTH JOTIOJHUTENBHYIO KapTy 0€3 JTOBEPEHHOCTH.

6.11. KiueHT mocie TMpOBEACHHUS ONepaldyd OIUIaThl  TOBAPOB/YCIYT
MOCPEJICTBOM Y CTPONCTBAa CaMOOOCTY>KUBAHUS /TIONyUYEeHUS] HAJTMYHBIX JIEHEKHBIX
cpeactB B [IBH o06s3an moanucath yek uiau oTtuck ¢ Kapter (cnum). Tloamuck
KnnenTa Ha yeke (cnurme) qomkHA cooTBETCTBOBaTh nojanucu Knuenrta na Kapre, B
ciayuyae HecoBmnaaeHusi noanucend npeacrasutens [TCII unu kaccup baHka umeroT
npaBo u3bATH KapTy 0e3 mpeaBapuTenbHOro mnpenynpexiaeHus. He pomyckaercs
MOANMCaHNe Yeka (ciaumna), B KOTOPOM HE MPOCTaBJIEHbl (HE COOTBETCTBYIOT
JEHUCTBUTEILHOCTH) CyMMa, BaJIIOTa, 1aTa ONepaluu, Tui onepamuu, Hazpanue TCII
(banka). Yeku (cnumbl) sBIsItOTCS (DMHAHCOBBIMU JTOKyMeHTamu, KimeHT o0s3aH
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COXPaHATh UX B TEUCHHUE LIECTH MECALEB ISl yPEryJIUPOBaHUS CIIOPHBIX CUTYaLlUH
(B cmyuae Bo3HMKHOBEeHUS TakoBbIX). Ecnu y npeactaBurens TCII (kaccupa banka),
O OpPMIIFIOIIET0 ONEpPALMI0 OIUIAThl TOBApPOB/YCIYr (IMPOM3BOMSAILIEIO BbIIAYY
HaJUYHBIX JEHEKHbIX cpelacTB B [IBH), BO3HUKHYT COMHEHHSI B IPUHAIJIEKHOCTH
Kaptel, oH umeer npaBo norpeboBaTh y KimeHTa JOKYMEHT, yAOCTOBEPSIOIIUN
JINYHOCTb.

6.12. Ilpu Bo3BpaTe MOKYIKU WU OTKAa3€ OT yCIIyr, paHee noiaydeHHbix B TCII
no Kapre, nomkHa ObITh MpPOBEACHA KPEAUTOBAs OINEpalus - olepanusi «BO3BpaT
MOKYNKW» C 00s3aTenbHbIM  OoopmileHHeM Yeka (ciMia), MOAMMCAHHOTO
npencrasutenem TCII. KnueHT nomkeH moanucath 4ek (CuM), B KOTOpOM Oyaer
HanucaHo «BosBpar», ykazaHa pgarta omepauMd M cymMMa Bo3MelleHusA. Ecnm
orepaisi BO3BpaTa NPOBOAMUTCA B JCHb OIIAThl TOBApOB/YCIYT, U OIEparus
IPOBOAWJIACH C TIOMOLIBIO HMMIpHHTEpa, npenacrasurens TCII nomkeH mpocTo
yHUUYTOXUTh cimn. Bo3epar nener ot TCII nmpous3sBOAMTCS TOJNBKO ITyTEM
0e3Hanm4Horo nepeoja Ha Cyet. J{Jis BBIACHEHHSI CIIOPOB 110 HEBO3BPATY JI€HEKHBIX
cpenctB Ha CyeT mocie BO3Bpara MOKYNKH WM OTKa3a oT yciyr, KiimeHT nomkeH
npenoctaButh B bank, opopmiiennsiii B TCII ek (caumn) Bo3BpaTta WA MUCHMO OT
TCII ¢ yka3aHueM Bcex napaMeTpoB OINEpaLUU.

6.13. Ilpu noJiydeHMM HaIUYHBIX JEHEXHBIX CPEACTB B Y CTpOWCTBax
camooOcykuBaHus (0aHkoMmarax W TepMuHanax) u [IBH cTopoHHHX KpeauTHBIX
OpraHM3aluii B3UMAeTcs KOMHCCHS B COOTBETCTBUHU C AecTByromumu Tapudamu
banka, a Takke [ONOJHUTEIbHAs KOMHCCHS, pa3Mep KOTOpPOUM ompenensieTcs
HENOCPEJICTBEHHO  KPEAUTHOW  OpraHM3auued - BJIaACNbLIEM Y CTpPOMCTBa
camoooOcimyxkuBanusd win [IBH. CropoHHMMH OaHKamMu MOTYT YCTaHaBIMBAThCS
JOTIOJTHUTENIbHBIE OTPaHUYEHMs] IO ONEpalursM BbIJAYM HAJTUYHBIX JICHEKHBIX
CPEICTB C UCIOJb30BaHuEM KapTsl.

6.14. C uennto odecriedcHusT OOIbIIECH OS30IMaCHOCTH, a TAKXKe JJII CHIDKCHUS
BO3MOXHBIX PHUCKOB IMPU COBEPUICHUH ONEpalMil MO MOJIYYEHUIO HaJIMYHbIX
JICHE)KHBIX CPEJCTB 3a pyOek OM C MCIIOJIb30BAHHUEM YHIIOBBIX KapT ¢ MarHUTHOM
nonocoit VISA u/unu MasterCard, bank yctaHaBiamBaeT orpaHUYeHus (JTMUMUTHI) 110
CHSTUIO HAJIMYHBIX.

6.15. KimmenT ynonsomounBaeT baHk coBepiIaTth AEHUCTBUS, HAIPABICHHBIE HA
HEJIONYIIeHUEe TMPOBEJAEHUS Olepaluii ¢ ucnoib3oBaHueM (OCHOBHOW W/Wiu
HononautenbHoi KapTel, B ciiydae oOHapyx eHus: baHKOM HECaHKITMOHUPOBAHHBIX
ornepauuii ¢ ucnosb3zoBanueM Kaptel minn pekBu3nuToB KapTel (hakT KoMIIpoMeTaruu
Kaptel), B ciiyyae BO3HUKHOBEHHMS IOJO3PEHHUI O MOIBITKAaX MPOBEACHUS TaKUX
omepauuid, a TaKXe B CIy4ae MPEJOCTABICHUS IUIATEKHBIMH CHCTEMaMH
uH(pOpMAaIMK O HECAaHKIIMOHMPOBAHHOM HMCIOJIb30BaHUU KapThl Ui BO3ZMOXKHOCTH
TaKOIr'0 UCIIOJIb30BaHUS.
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6.16. Ilpu nono3penuu 06 rcnosib3oBanuu Kaptel 6e3 cormacust Kinmrenra nu6o
B ciyyae yrparbl Kaptel, KinueHT 00s3aH gath nopydeHue baHkKy 3a010KUpOBATH
Kapty onHuM 13 crieayronmx cnoco0oB:

-0 Tenmedony 8-495-924-7500, +7(383) 363-11-58 (kpyriocyTodHO),
PelIOCTaBUB JIaHHblE, HeoOxoaumble s Maentudukanuu u AyTeHTHUPUKAIUUA
Knuenra, a Takke AONMOJHUTENbHYI0O HH(POPMALUIO O KapTe (B ciayyae €ciu y
KiineHTa HECKOJIBKO KapT, SMUTHPOBAaHHBIX baHkoM).

6.17. Ilpu omnarte mokymok (yciayr) WM TOJYYEHUH HATWYHBIX JIEHEKHBIX
cpeacts ¢ ucnonb3oBanueM Kaprtel [lnarexnsii muvut Kaptel ymenbmaercs Ha
CyMMY MpOBEIEHHON omepauud (C Yy4YeTOM KOMHCCUM B COOTBETCTBUU C
nevctBytomumMu  Tapudamu banka), To ecTh cymMMa oOIepaluu pe3epBUPYETCS
(6nokupyercs) Ha Cuere kapThl U [lepkaTenb KapThl HE MOXET BOCIOJIb30BATHCS
3ape3epBUPOBAHHON CYMMOM [0 MOCTYIUIEHUS B BaHK OT IJIATE€KHOW CHUCTEMBI
ANIEKTPOHHBIX JIOKYMEHTOB, MOATBEPKIAIOIINX COBEpIIeHHE omnepauuu. Eciu
Jlepxatenb KapThl OTKa3bIBa€TCAd OT MOKYIKU/YCIYTH/TIONTYYEHUSI HaJTUYHBIX
JCHE)KHBIX CPEJICTB B JIEHb OIJIAThl MOKYNKH / YCIYTH WIN MOJIyYE€HUS HaJUYHBIX,
60 TCII npous3BoAUT pacueT 3a apeHay aBTOMOOWIIST/OpOHUPOBAHUE TOCTUHUILIBI U
poYMe OIepalu, N0 KOTOPHIM paHee Oblla Mpou3BeeHa ABTOpU3ALIMS HA CYMMY
pesepBupoBanus, TCII mnu OaHK, BBIIAIOIIMN HAJTUYHBIE JCHEKHBIE CPENCTBA,
JOJKHBI TTPOU3BECTU OTMEHY ABTOpHU3alUU C OQOPMIICHUEM U MPEIOCTABICHUEM
Hepxaremo KapTel JOKyMeHTa, NMOATBEPKIAIOIIET0 OTMEHY ABTopu3aunuu. Bce
nocjeAyronme aprTopuzanuu B cpok g0 40 (copoka) aHed OyayT MPOBOAUTHCS B
pamkax IDlmarexxnoro numura KapTbl, 3a BBIYETOM 3ape3€pBUPOBAHHON CYMMBI.
3ape3epBupoBaHHas (3a0JIOKHPOBAaHHAsA) CyMMa pa30JIOKUPYETCS aBTOMaTHYECKH B
cinyvae, ecnu B bank B Teuenue 40 nHEW HE MOCTYIAT TOKYMEHTBI B 3JIEKTPOHHOM
BU/JIE OT IJIATEKHOW CUCTEMBI, IOATBEPKAAIOIINE COBEPLIEHUE ONEPALIUU.

6.18. Texymas BenuuuHa Ilnarexxnoro numuta KapTel n3MeHSE€TCS B MOMEHT
peructpanuu [IponeccuHroBeIM IIEHTPOM COOTBETCTBYIOIICH IUIATEXKHOM CUCTEMBI
OIlepalliy ¢ UCIOJIb30BaHUuEM KapThl.

6.19. Peructpauusa YcrpoiicTBoM camooOciykuBanusi, TepmuHaiom [IBH wnu
I[IOC - tepmunanom ormepaiuu ¢ ucnoib3oBanuem [INH sBnsiercs 6e3ycioBHBIM
MOATBEPKIECHUEM coBeplIeHus onepauu Kinuenrtom nocpencrsoM KapTsl, a Takxke
OCHOBaHMeM g u3MeHeHus llmarexxHoro numura KapTel M mociemyromero
CIIMCAHUs JIEHEKHBIX cpelcTB co CyeTa Ha yCIOBHSIX NPEIBAPUTEIBHOIO aKIENTa
Knuenra.

6.20. Omnata ToBapoB, padboT, yciIyr B ceTh MHTepHET MOXKET MPOU3BOIUTHCS
tonbko nocpenctBoM kapT MIIC VISA Classic, VISA Gold, MasterCard Standard/
MUP.

6.21. Ilopsanok neiictBuii Knuenta, Jlep:karens npu cCOBEpLIEHUH ONEpalui ¢
ucnosnibzoBanueM Kaptel mnpuBenen B Ilamsarke aepikarens MeXIyHapOIHOM
0ankoBckoit kapTel (Ipuitokenue 4).
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7. YCJIO0OBUSA IPEAOCTABJIEHUA MOBHUJIBHOI'O CEPBUCA
«CMC HH®OPMUPOBAHUSA»

7.1. bank npenocraBnsger MoOWIbHBIN cepBuc «CMC mHpOpMUpOBaHUS» HA
ocHOoBaHuM JloroBopa O MpeNOCTABICHWU YCIYT'H AMCTAHIMOHHOTO OaHKOBCKOTO
oOcnyxuBaHusi — MOOMIBbHOTO cepuca «CMC nHopMUpOBaHUS», B COOTBETCTBUU
c Tapudpamu banka. [loroBop o0 MpeAOCTaBICHUU YCIYTH JUCTAHIIMOHHOTO
0aHKOBCKOro oOchykuBaHUsi- MoOmiIbHOro cepBuca «CMC uHpOpMUpOBaHUS
CUMTAETCs 3aKIIOYEHHBIM B ciydae npocrasiieHus Kiuentom B 3asiBieHUN-AHKETE
HoMepa Tenedona u noanucu Knuenra, noarsepxkaatomieit, uro Kinmnent o0s3yercs
UCIIOJIHATh ~ YCIOBHUSI ~ MpeAoCTaBlieHus  MoOwibHoro  cepuca  «CMC
nH()OPMUPOBAHUSY, H3JI0KEHHBIE B HACTOAIIEM pasneie JloroBopa KOMILUIEKCHOTO
OaHKOBCKOTO OOCITYKUBaHHUS.

7.2. Ayrentudukanus Knnenra npousBoaurcs baHkoM B MOOMIIBHOM CEpBUCE
«CMC UH()OPMUPOBAHUS 1o HOMEPY MOOHIIEHOTO TenedoHa,
3apeructpupoBanHHomy B cepBuce. B cepBuce «CMC uHbOpMUpOBaHUD)
perucTpupyercs Homep MoOMIIbHOTO TesnedoHa, ykazaHHbIi KiinenToMm B 3asBiieHUN
- AHKeTe Ha MOoJy4YeHHUEe Je0ETOBOW/KPEIUTHON KAPTHI.

7.3. MoOunsnbiii ceppuc «CMC wuHbDOpMUpOBaHUS» MPEIOCTABISAETCS
Knuenram, sBistomuMcs aOoOHEHTaMU OIepaTopoB MoOWIbHOU cBsizu: 3A0
«MobukoMm - Kaekas» (Meradon), OAO «Mobunbhbie TeneCucrems» (MTC), OAO
«BeimnenKomy (bunaiin) u 3A0 «Poctosckas CoroBas Csazby» (Tele2).

7.4. Mobunbhbiii cepuc «CMC uHbOpMUPOBAHUS» SBISIETCS DIIEKTPOHHBIM
CPEIICTBOM ILIaTexa, mo3posisitomuM KimeHnrty ¢ ucnoiib3oBaHreM HHGOPMAIIMOHHO-
KOMMYHUKAIITMOHHBIX TEXHOJOTUWA COCTaBIIATh, YJIOCTOBEPATh U MeEpenaBaTh
pacrniopsikeHusi 1o OCHOBHOMY CU€Ty U CBOUM J{OMOJHUTEIBHBIM CUETaM B LIEJISAX
OCYUIECTBJIEHUS MEPEBOA ACHEXKHBIX CPEJICTB, a TAKXKe MOJy4aTh HHPOPMALIUIO 11O
Cueram.

7.5. Moobunenbii cepBuc «CMC wuHDoOpMUpOBaHMS» BKIHOYAaET B ceOs
OTpeNelicHHbIM Ha0op (yHKUIMA W omeparui 1o cyeTaMm, YCTaHABIMBAEMbBIX
Tapudamu banka.

7.6. Omnepammu u QYHKIMA B cocTtaBe MoOuiabHOTO cepBuca «CMC
UH(OPMUPOBAHUS, OTUIAYNBAEMbIC €KEMECIUYHON a0OHEHTCKOM TIIaTOM:

- IIpenocraBnenrie bankom SMS — yBemomMIIeHHI O MOCTYIUICHHH CPEJICTB Ha
OCHOBHOM CYET;

- IlpenocraBnenne bankom SMS — yBegoMJieHWH O CHUCAaHUU CPEACTB C
OCHOBHOTIO cUeTa;

- 3anpoc Knurenrom ocratka cpeacts Ha OcHoBHOM / JIOMIOJIHUTEIBHOM CUETE.

7.7. Tlogkmrouenue k MoOmiabHOMY cepBucy «CMC wuHbOpMUpPOBaHUSM)
ocymiectisieTcss B BCII — Ha OCHOBaHMY COOTBETCTBYIOILIEH OTMETKHU B 3asiBJICHUU-
Ankere Knuenta nu00 Ha OCHOBAaHMU YCTHOTO 3asiBJICHUS, TOATBEPXKICHHOTO
noanucanubiM Knnentom IloaTBepskaeHremM o mpoBeAeHHBIX oneparusax. [lnara 3a
npenoctaBieHue cepsuca «CMC uHpOpMupoBaHUs» B3UMAETCs €KEMECSYHO, B
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cllydae HaJu4us 33J0/DKEHHOCTH T10 OIIaTe 3a MOJIb30BAHUE CEPBUCOM B TEUEHUE 2
(dAByx) wmecsiieB, baHk MNpPOM3BOIUT OTKIOYCHHE MOOMIbHOTO cepBuca «CMC
UH(OPMUPOBAHUS.

7.8. bank He HeceT OTBETCTBEHHOCTH 3a 3aJIEpKKU U cOou B pabore cerei
OMepaTopoB MOOWJILHOW CBSI3M, IIOBJEKIIME 3a COOOM 3alepKKy JTOCTaBKH
(memocraBky) SMS — coobuienuit Knuenry.

7.9. Mo6unsnsIit cepruc «CMC undopmupoBanusy, NoAKIOYEHHBIN K Cuery,
MPEIOCTABIACTCS JO:

- OTKJIFOYEHHS MOOUITBEHOTO cepBuca baHkoMm, B citydae mpekpaiieHus 1elcTBus
KapTts! n/unm 3akpsitust Cueta no nnnnmaruse banka w/unn Knuenta. OtkimoueHue
npou3BoaAUTCs baHnkom B Tedenne 15 (maTHanmat) pabodnx gHEN CO JTHS MPUHSTHS
perieHus o nmpekpamieHuu aercTeust Kapter n/mm 3akpeitus Cuera;

- OTKJIFOUEHHS MOOMJIBHOTO CEpBUCA M0 3asiBieHUI0 Kinenra (B 11000€ Bpemsi).

7.10. Ecniu Ha MOMEHT oTnpaBku coobmieHus: bankom KnrieHTy MOOUIIBHBIN
tenedon KimeHnta ObUT OTKIIIOYEH, HAaXOAWICS BHE 30HBI MOKpBHITHS cerer GSM
omiepaTopa CBsi3H, Oydep BXOIAIUX cooOeHni MoOuiapHOro Tenedona Kimenra
OBLI IEPETIOTHEH, TO coo0IIeHue OyIeT XpaHuTbes B SMS-1ieHTpe oneparopa cBsizu
B TEYCHHUE CPOKA, YCTAHOBJIICHHOTO OMIEPATOPOM CBSI3H.

7.11. bank He HeceT OTBETCTBEHHOCTHU IO MPETEH3USIM JIMI[ - BJaJCIIbLIECB
MOOWJIbHBIX TeNle(hOHOB, YKa3aHHbBIX KIIMEHTOM IMpu NMOJIKIIIOYEHUH K CEPBUCY.

7.12. KnuenT cornaces, 4to bank mMeeT mpaBo B 1EJSX MPOIBIKESHUS Ha PHIHKE
ycryr banka, COBMECTHBIX yCayr baHka W TpeThUX JIHIl OCYIIECTBIISATH IPSMBIE
KOHTAaKTHI ¢ KJIMEHTOM ¢ TTOMOIIIBIO CPEICTB CBS3M (BKJIIOYAs, HO HE OTPAHNYNBASCH,
MOYTOBBIE OTIpaBieHuss U SMS-cooO1eHus).

7.13. Otxmouenne MmoompHOTO cepBuca «CMC nH(DOpMUPOBAHHS BO3ZMOKHO
Ha OCHOBAHWM YCTHOTO 3asiBicHHS KimeHTa, MOATBEPKIACHHOTO IOAMHUCAHHBIM
Knuenrom [Moareepxaenuem o nposeneHHbIX onepanusx. (Ilpumoxkenue 5.1.). [Tpu
ATOM, exeMmecsyHasi abOHeHTCKas rjata B3uMaercs bankom cornmacHo Tapudos B
ciy4ae TMOJIb30BaHUS MOOUIIBHBIM cepBUcOM Oosiee 20 nHEW B TeueHUE MecsIa, B
KOTOPOM yKa3aHa JlaTa OTKIIOYCHUSI.

7.14. Tlpu moi03peHnr Ha UCIIOJIb30BaHNE MOOUIILHOTO cepBHca 0e3 coryacus
Knuenra Knuent 06s3an yBegomutsh bank o HeoOxonumocTu oTkitoueHus: bankom
nocryna Kk MoouiabHOMY cepBucy «CMC undopmupoBanus» mo tenedony 8-495-
924-7500, +7(383) 363-11-58 (KpyrJoCyTOYHO), TPEIOCTAaBUB JAaHHEIC,
HeoOxoaumble s Unentudukauum u Ayrentupukauuu Kimenra, a Takxe
JOTIOJTHUTEBHYIO HH(POPMAITUIO O KapTe (B cirydae eciin y Kinmenta HecKoJbKO KapT,
AMUTUpPOBaHHBIX bankom) nmubo myrem obpaienus B BCII banka.

7.15.  MooOuneubii  cepuc  «CMC  undbopmupoBaHus»  padboTaeT
KpYyTriocyTouHo, 365/366 nHel B rony.

7.16. KnmmeHT moaTBepkaaeT, 4To HoMep TenedoHa, mpeaocTaBisemMblii banky
Knmuentom B 1memsix mOAKIIOYEHUST K = MoOmibHOMY — cepBucy «CMC
uHopmupoBanusy, npuHaanexkuT Kimmenty nmbo JloBepennomy mnuiyy Knuenra,
KOTOpbIN HajesneH KIueHTOM COOTBETCTBYIONTUMHU TTOJIHOMOYUSIMH PACTIOPSIKATHCS
Cuerowm, 3ampaimBarh U MOJydaTh WH()OpMAIUIO O IBIKEHUU U cocTosiHUU CyeTa
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KimeHnra, mpu 3TOM COOTBETCTBYIOLIas JOBEPEHHOCTh Ha JIOBEpEHHOE JULO
nepenaHa B baHk.

7.17. KnueHT 00s13yeTcs HUCKIIOYUTh BO3MOKHOCTh HCIIOJIb30BaHUS HHBIMU
munamu  ycrpoiictB  (SIM-kaprt), TenedoHHbIE HOMEpa KOTOPBIX —SIBISIFOTCS
3aperuCcTpUPOBAaHHBIMU HOMepaMH TellepoHOB B MoOmiIbHOM cepBuce «CMC
MHPOPMUPOBAHUA», A TaKXKe HEMEUICHHO YyBeAOMIATh baHk 00 yrpare wuam
BO3HUKHOBEHUHU PUCKAa HECAHKIMOHUPOBAHHOI'O HCIOJIb30BAaHUS TAKUX YCTPOWUCTB
(SIM-kapr).

7.18. bank uMeeT mMpaBO W3MEHSThb, B TOM YHCIIE JOMOJHATH, (QYHKIHOHAI
MobunsHOTO cepBruca «CMC unpopmupoBanus», myrem usmeHeHus Tapudos u /mmu
ycinoBuil  JIoroBopa KOMIUIEKCHOTO OaHKOBCKOTO OOCITY)XHBaHHS, B TOpPSIKE,
YCTAHOBJICHHOM J[OrOBOpPOM KOMIIJIEKCHOTO OaHKOBCKOTO OOCHY>KUBAHUS IS
u3Mmenenuss TapudoB w/mnm ycioBuit JloroBopa KOMIUIEKCHOTO OaHKOBCKOTO
00CITyKUBaHUS.

8. YCJIOBUS TPEJOCTABJIEHUSI UTHTEPHET-CEPBUCA «I'Th
OHJIAMH».

8.1. Untepuer-cepBuc «I'Th Ownnaiin» mpenocTaBisieTcs B COOTBETCTBUU C
JIoroBOpOM 0  NIPEJOCTaBIEHUH  YCIAYrd  JAMCTAaHUMOHHOIO  OaHKOBCKOTO
oOcnyxxuBaHusi — uHTepHeT-cepBuca «I'Th OHnailiH», KOTOPBIA 3aKIOYaeTcss Ha
ycinoBusix IlpaBuili JUCTAaHUMOHHOTO OAHKOBCKOIO OOCIY)KMBaHUS KIHEHTOB -
dbusznyeckux auil B OOO Kb «I'T 6aHk» 1 Ha OCHOBaHUMU:

- 3asBnenus Kinnenra o noAKIIOYeHUN/M3MEHEHUH TapaMeTPOB MOIKIFOUECHHS
Kk wuHrepHer-cepBucy «I'Tbhb Owmnmaitn» (Ilpuiosxkenue 10), moanmucaHHOro B
noapaszaeneHnn banka,;

- caMocTosTenpHOM peructpaunu Kimenra B untepuer-cepsuce «I ' Th Onnaiin»
nyTteM (OopMHpOBaAHMS 3alpoca Ha PETUCTpaLMio Ha opuIuanbHOM caiite banka B
cetu MHTepHeT no azapecy: gaztransbank.ru. Ilomyyenue 3ampoca noaTBepKaaeTcs
Jlorunom u OJHOpa30BBIM MaposeM, HampaBisieMblx KiueHty B Buime SMS-
COOOIICHUST Ha KOHTaKTHBIA HOoMep MoOwinbHOTO Tenedona KimeHrta, KOTOpHIit
J0JbKeH ObITh u3MeHeH Kientom npu nepsoM Bxojie B CepBuc;

- CaMOCTOATENbHOM peructpauuu KiueHTa B MOOMJIBHOM NPUIOKEHUH K
unrepHet-ceppucy «I'Th Ownnalin», YCTaHOBJIEHHOM Ha JUYHBIM MOOWJIbHBIN
tenedoH Knuenra ¢ opuumaabHbIX HHTEPHET-MIOPTAIOB, YKa3aHHbIX Ha caiiTe banka
B cetu UuTtepHer. [lonyuenue 3anpoca noareepxkaaercs Jlormunom u OgHOpa3oBbIM
naposiem, HarpabisgseMbix Kinuenty B Busie SMS-coo0111eHusI Ha KOHTaKTHBINA HOMEp
MobOusibHOTO TenedoHa Knuenrta, KOTOphIi 10KeH ObITh u3MeHeH KimeHToMm mpu
nepBoM Bxoze B CepBuc.

8.3. CTopoHBI 10TOBOPHIINCH, YTO MpaBa U 00si3aHHOCTH CTOpOH 110 J[oroBopy
O TMPEAOCTaBICHUU YCIAYTd AUCTAHLIMOHHOTO OaHKOBCKOTO OOCITYXHBaHUS —
unrepHer-ceppuca «I'Th OHiaiiH» BO3HUKAIOT C MOMEHTA YCHEIIHOW perucTpanuu
Knnenta B unrepuer-ceppuce «I ' Th Onnaiiny.
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9. OBIIME YCJIOBUSA MTPEAOCTABJIEHUSA IOTPEBUTEJBCKOI'O
KPEJAUTA C UCITIOJIb3OBAHUEM IIVIATEKHBIX KAPT

9.1. O0mMe MoJI0KeHHusl.

[IpenoctaBnenne mOTPeOUTENBCKOTO KpeauTa B Qopme «oBepapadpT»
/mOTPEeOUTENECKOTO KpEAWTa C WCIOJB30BAaHUEM KPEIUTHON KapThl KimeHTy
MIPOU3BOAUTCS HA OCHOBaHWU KpeIuTHOTo A0roBopa, 3aKI0YEHHOTO Ha YCIOBUSIX U
B MOpSAKE, YCTAaHOBJIEHHBIX B JloroBope KOMIUIEKCHOIO  OaHKOBCKOIO
oOcnyxkuBaHus. 3akiroueHre KpeauTHOro JoroBopa He MNPEAyCMAaTPUBAET
odopmileHHsT TOTOBOpa B BHUJE €AMHOTO JOKYMEHTA, MOJAMMCAHHOTO CTOPOHAMH, H
IPOU3BOJIUTCS HAa OCHOBaHMM 3asiBiicHHs KilMeHTa O MpenoCTaBICHUU KpEIWUTa B
dopme «oBepapadT» (Ilpuno:kenne 11)/3asBieHuss o MPEIOCTABICHUN KPEINUTA C
UCIIOJIb30BaHueM KpeauTHou KapThl (IIpuiioxkenune 1.1), mpu 3TOM MOIITUCHIBAIOTCS
NuauBuayanbHble YCIOBUS NOTPEOUTEIBCKOTO Kpenuta B (opme «oBepapadty,
U3JI0)KEHHbIE B J[ONOJIHUTENBRHOM COrJalmleHuu K J[OoroBopy KOMIUIEKCHOIO
0ankoBckoro oociykuBanus (Ilpunoskenue 12, 12a)/ nauBuayaibHbie YCIOBHS
HOTPEOUTENBCKOTO KPEIUTa C UCIOJb30BaHUEM KPEAUTHON KapThl, U3JI0KEHHBIC B
JIOMOTHUTENBHOM ~ cOIVIalleHUH K J[oroBOopy  KOMIUIEKCHOTO — OaHKOBCKOIO
oocirykuBanus (Ilpuaoxenne 12.1).

9.1.1. Kpenutr B ¢dopme «oBepmpadT» sBisercs (HOpMON KpeAUTOBAHUS
Knuenra bankoMm, mo3BONSIONIEH OCYHIECTBISATH pacXoJHble omepauuu mo Cyery
cBepx cymM, umeromuxcs Ha Cuere. KiimeHT umeer npaBo oOpatuThes B baHk c
npocbOOM 0 mpenocraBieHnn bankoMm kpeauta B Qopme «oBepapadt». bank
OPUHHUMAET pelIeHnEe O BO3MOKHOCTU ycTaHOBIeHUs JIlumuTa oBepapadra k Cuety
1 0 pa3mepe JIumura oBepapadTa Ha OCHOBAaHUU KPUTEPUEB, ONIpeIesieMblX baHKoM.

9.1.2. Kpemutr c UCMOJB30BAHUEM KPEAUTHOW KapThl SBIsieTCs (popmoi
KpEAUTOBaHMS, MO3BOJISIIOLIEH OCYLIECTBIATh pacxoiHble onepanuu no Cuery 3a
CYET KPEIUTHBIX CPEACTB.

9.1.3. Hacrosmue OOmme ycaoBUsS TMPEAOCTABICHUS IOTPEOUTEIHCKOTO
KpEIUTa C UCTIOJIB30BAHUEM IUIATSKHBIX KapT (nanee — O6mme ycnosust KpenutHoro
noropopa 6o OOmue yciaoBus) pa3paboTaHbl B COOTBETCTBHM ¢ DemepanibHBIM
3akoHOM Ne 353-@3 ot 21.12.2013 «O morpebOuTenbckoM KpeauTe (3aiime)» u
onpenenstoT o0uue ycnoBus KpenuroBanus KiMeHTOB Mpu HEAOCTaTOUHOCTH WIIH
OTCYTCTBUM JIEHEKHBIX cpencTB Ha Cuete (B ¢opme oBepapadt) /mpegocTaBiieHus
JIumuTa KpeauToBaHUs (C MCHOJIb30BAaHUEM KpPEOUTHOW KapThl). OOuIME ycrnoBus
KpeautHoro moroBopa SIBISIOTCS HEOThEMJIEMOW 4acThio KpeamTHoro aoromopa.
Axknentom 3aemiuka mpemiokeHus (odeprtsl) baHka sBIsSeTCSs TNOANMKMCAHHE
3aemmmkoM MHauBuayanbHbIX — yciioBud. KpenuwTHbII JOroBop — cuuTaercs
MOANKMCAHHBIM CO JHS MOANUCAaHUs 3aeMIUMKOM MHAMBUAYaIbHBIX YCIOBUW B
MIPUCYTCTBUM YITOJITHOMOYEHHOTO COTpYIHHKa baHKa.

[Topsimok BHECeHUsT U3MeHEeHUH U nonoiHeHuid B O6mme yenosust Kpenutaoro
norosopa u Tapudsr onpenenen B paznene 14 JloroBopa KOMIIEKCHOTO OaHKOBCKOTO
00CITyKUBAHUS.
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9.14. WunuBuayanbHbIE YCIOBUS NS KaXJAOH KOHKPETHOM  CHEIKU
cornlacoBbiBatoTcst Kpeautopom u 3aemMmukoM B MHIMBUIYaIbHBIX YCIOBHUSX
KpenutHoro noroBopa (manee Ttakke WHAMBUIYyalbHBIC YCIIOBHUS), KOTOPBIC
coBMecTHO ¢ OOmuMu ycinoBusiMu KpeauTHOro 10roBopa, HO He UCKIIIOUUTENBHO,
coctaBisitor KpenutHeiit fmoroBop. B ciywae mpotuBopeunit mexay OOmmmu
yCIOBUSIMM W VHAMBHIyalbHBIMU  YCIOBUSIMH,  IOCIEOHUE  HMEIOT
NPEUMYILIECTBEHHYIO CUITY.

9.1.5. Ilpu npenocraBnennn Kpenura, Kpeaurop undpopmupyer 3aeMiuka o
BEJIMYMHE MOJTHOW cTouMocTh KpeauTa B MPOIIEHTHOM U B JICHEKHOM BBIPAKEHUH,
MyTeM pa3MEIIeHUs JaHHON MH(OpMAaIMK B ABYX paMKax B MPAaBOM BEPXHEM YTy
nepBor crpanunbl MuauBnnayaneHbix ycnoBud KpemutHoro norosopa. Pacuer
ITOJIHOM CTOMMOCTH KpeuTa ocyuecTBisiercs KpeautopoM B COOTBETCTBUU CO CT. 6
®enepanbHoro 3akoHa ot 21.12.2013 Ne 353-@3 «O moTpeOUTENbCKOM KpeauTe
(3aiime)».

9.1.6. Ilpu m3menenun MHauBuayanbHbIX ycioBuil KpenutHoro norosopa,
BJIEKYIIIMX U3MEHEHHE NOJIHOM cTouMOCTH Kpenura, B cirydasx, IpelyCMOTPEHHBIX
NuauBuayabHBIMHA - yClIOBHsIMH, Kpenutop yBemomiseT 3aeMIMKa O IOJHON
croumoct  Kpeaura oaHuM U3 cHnocoOOB, NPEIyCMOTPEHHbIX 1. 16
NuauBriyaibHBIX YCIIOBUH.

9.1.7. Ilocne npunarus Kpeautopom MONOKHUTEIBHOTO PEIICHUS O BblIaye
Kpennra WuauBunyaneHble ycioBus mnepepatorcss Kpemutopom 3aeMIiuky B
Ka4yeCcTBE MpeAJIoxKeHUs 3akIiounTh KpeauTHelit norosop (odepta B nopsiake ct. 435
I'K P®) nyist npunsATHA pelieHus: 3aeMITMKOM O 3akiiroueHuu KpeautHoro qorosopa
Ha npeanoxkeHHbIx Kpeauropom MHAUBUAYyaNbHBIX YCIOBUSAX.

9.1.8. Cpox paccmoTpenust 3aeMmuKkoM MHIMBUAYaTbHBIX  YCIOBHMA
KpenutHoro noroBopa 70 €ro 3akjIrOYEHHUs COCTABJISAET MATh pabouux JAHEH CO JHS
npenocrasiaeHuss Kpeauropom 3aemMimmky Uit paccMoTpeHus VHAMBUIYaIbHBIX
ycioBHil. 3aeMIIMK BIipaBe cooOmuTs Kpeauropy o cBoeM coriacuu Ha nojgydyeHue
HOTPEOUTENBCKOTO KPEAUTA Ha YCIOBUSIX, YKa3aHHBIX B IHIUBUYaIbHBIX YCIOBUSIX
KpeautHoro noroBopa B TeueHUE MATH paboOuMX JTHEH CO JHS MPEAOCTaBICHHS
Kpenutopom 3aemmuky st paccMoTpeHuss MHIMBUAYAbHBIX YCIOBUW, MyTEM
noanucanus MHIuBUAyanbHBIX YCIOBUW U IIpeacTaBieHus ux Kpeauropy.

9.1.9. 1o TpeboBanuto 3aemMinMka, B Te4eHHe S5 (MATH) paboumMx THEH co AHS
npenocrasienus Kpeautopom 3aemMmuky uisi paccMoTpeHus WHIMBUIyalbHBIX
ycnoBuit, Kpemutop OecmaTHO mpeaocTaBisieT emy JoroBop KOMILIEKCHOTO
0aHKOBCKOT0 00CIyXKMBaHUsl (pU3HUecKUX JuIl — JlepkaTenell miaTeXHbIX KapT B
OOO Kb «I'T Oanx», Bkmtouaromuii B cedst OOume yciioBUs NPeaOCTaBICHUS
NOTPEOUTENBCKOTO KPEAUTA C UCIIOIB30BAHUEM IUIATEKHBIX KapPT.

9.1.10. Kpeautop He BHOpaBe H3IMEHATb B OJHOCTOPOHHEM TMOPSAJIKE
MIPELIOKEHHBIE JIJIS1 PACCMOTPEHUA 3aeMILMKY HINBUAYaIbHbIE YCIOBUS B TEUEHHUE
5 (msaTH) pabounx AHEH CO AHS MX MOTYYEHUST 3aEMIITUKOM.

9.111. B cnyuae mnonyueHus Kpeauropom MNOAMHCAHHBIX 3aeMIIUKOM
NuanBuayanbHBIX YCIOBHM O HCTEUEHUH IISITH paO0UUX JHEH CO IHS MOTYUYSHUS UX
3aeMILMKOM JUJI pacCMOTPeHHUsI, KpeTUTHBII JOTOBOpP HE CUMTAETCS 3aAKIFOYEHHBIM.

35



B sTom ciiywae Kpeautop BnpaBe HanpaBuTh 3a€MIIUKY HOBble IHIMBUAYyalbHbBIC
yClIOBUA JMOO OTKa3zaTh 3aeMUIMKY B 3akitoueHun KpemuTHoro norosopa 0e3
OoOBSCHEHMUS] TPUYMH, eclu (QenepanbHbIMM 3aKOHaMH HE MPEayCMOTpPEHA
o0s3aHHOCTh Kpenuropa MOTUBUPOBATH OTKA3 OT 3aKIIOYEHUS J10rOBOpA.

9.1.12. JIumut oBepapadta/JIMMUT KpeaUTOBAHUS YCTAHABJIMBACTCS Ha CPOK,
yKa3aHHBIN B 1. 2 HAUBUAYAIBHBIX YCIOBUH.

9.1.13. Kpenutop nepenaeT cBeJIeHHS O 3aeMIIUKE, ONpPEICIICHHbIC cTaThell 4
®enepanpHOro 3akoHa oT 30.12.2004 Ne 218- @3 «O kpeIUTHBIX UCTOPUAX», B Bropo
KPEIUTHBIX UCTOPUM.

9.2. IIpexmer KpeaurHoro gorosopa.

9.2.1 Kpenutop 00s3yeTcs pu HETOCTATOYHOCTH WU OTCYTCTBUH JICHEKHBIX
cpeactB Ha CueTe MpeAoCTaBUTh 3a€MIIUKY JACHEKHBIE CPENICTBA, B JlalibHEUIIIEM
uMmenyembie Kpemut B dopme «oBepapadT» B IENAX, HE CBSI3aHHBIX C
OCYIIECTBJICHUEM MPEANPUHUMATEIBCKON NESITEIIbHOCTH, a 3aeMIIUK OO0sA3yeTcs
BO3BpaTuTh Kpenuropy, nomydenusii Kpeaur, yriaaTuTh NPOUEHTHI 3a MOJIb30BaHUE
UM B CPOKM M Ha ycioBusix KpenuTHOro gororopa, a TakKe HCIOJIHUTH JIPYTHE
o0s3aTenbeTBa 0 KpenutHoOMy TIOTOBOPY B MOJTHOM OOBEME.

9.2.2 Kpenutop 00s3yeTcss MPEeAOCTaBUTh 3aeMIIUKY JICHS)KHBIE CpPEJCTBa, B
JajbHEWIleM UMeHyeMble KpeuT ¢ Ncnoib30BaHUEM KPEIUTHOM KapThl, B LIEISIX, HE
CBSI3aHHBIX C OCYLIECTBIICHHEM MPEAIPUHUMATEIBCKON JIEATEIBHOCTH, a 3aEMIIUK
00sa3yercst Bo3BpaTuTh Kpenuropy, nomydeHHsli Kpeaur, ymiatuTe OpOLEHTHI 3a
MOJIb30BaHUE UM B CPOKH M Ha YCIOBUAX KpeauTHOro J0roBOpa, a TakKe UCIIOJIHUTh
npyrue o0s3aTenbcTBa Mo KpenutHoMy 10rOoBOpY B TOJTHOM OOBEME.

9.3. ITopsiaok Bbiiauu Kpeaura.

9.3.1. Cpox mpenocraBnennss Kpeaura wncrtekaer depe3 10 (mecsaTs)
KaJEHJApHBIX JTHEN ¢ AaThl noanucanuss KpeauTHoro noroopa. 3aeMIIUK BIIPaBE
OTKa3aThCsl OT NoJTydeHust KpeuTa moiHOCThIO WM 94acTUYHO B TeueHue 10 (aecstu)
KAJICHIAPHBIX JTHEW C JaThl MOJANUCAHUS 3aeMIIMKOM MHIMBHIyaTbHBIX YCIOBUH,
nyTteMm Hampasienus Kpeautopy 3asBienust 00 oTkaze oT noiaydenus Kpenura (mpu
MOJIHOM OTKa3e OT mnoiydeHusi Kpeaura) unm 3asBlIeHUS O YaCTUYHOM OTKas3e OT
nonyuenust Kpenura u ymensinenuu Jlumura oepnpadra/Jlumura KpeauToBaHUs
(mpu vacTUYHOM OTKa3e OT mnodydeHusi Kpemurta). 3asBiieHHEe O TIOJHOM JHOO
YaCTUYHOM OTKa3e OT noydeHus: Kpenura, coctaBieHHOE B MPOU3BOJIBLHOMN (popme,
MOXET OBITh HAMIPABJICHO J0 TpeAocTaBIeHus 3aeminkoM Kpeautopy 3asBieHus Ha
nonydenue Kpenura.

9.3.2. B TedyeHue cpoka mpeaocTaBieHUs KpeauTa Kpemutop mpemocTaBiser
3aemuuky Kpenutr B dpopme «oBepapadT» k Cuery Ha OCHOBAHUM 3asBJICHUS
3aemmmmka o mnpenoctaBienun Kpemura (Ilpunoxenne 11) wim Kpemut c
UCIIOJIb30BaHUEM  KPEAUTHOM  KapThl HA  OCHOBAaHWUU  3asBJICHUS-AHKETHI
(ITpunoxenwue 1.1).

9.3.3. [latoii Bemaun Kpenura siBisieTcst 1ata COBEpIICHHS 3aeMIIIMKOM TIEPBOiA,
nocie noanucanus KpeautHoro norosopa, onepauuu no Cuety kaptel 1 CcyniHOMY
CYETy 3aeMIIMUKA.
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9.3.4. Beimaua Kpenurta otpaxkaerca Ha CcygHOM cyeTe, OTKPHIBAEMOM
Kpenutopom, ¢ parsl Bbyiaud Kpeauta (BKJIIOYMTENBHO) MO JaTy IOJHOTO
noramenuss  Kpenura, ykaszaHHyro B 0.2  VHIMBUAYalbHBIX  yCIOBHUI
(BKJIFOUUTEIIHHO).

9.3.5. Tlox JIumuToM KpenuToBaHusl, ONpeAeIeHHbIM B 1. 1 MHAMBUyanbHBIX
YCIOBUHM, IOHUMAETCS JIMMHUT €AUHOBPEMEHHOW CCYJIHOW 3aJ0JKEHHOCTH, B
npenenax KoToporo 3aeMIIUKy MOTYT ObITh ITPEAOCTABICHBI KPEIUTHBIE CPEJICTBA.

9.3.6. O6s3arenscTBO Kpenuropa mo mpemocraBienuto Kpemura B mpemenax
JInmura oBepapadra/Jlumura KpEeAUTOBAHU, YCTaHOBJICHHOI'O 1. 1
NHauBHyallbHBIX YCIIOBUM, JEUCTBYET MPU OTCYTCTBUU CIIy4acB YMEHBIICHUS
Jlumura oBepapadra/JlumMuTta KpeauTOBaHUS 110 HHUIIMATHBE 3aeMIUKA, C YIETOM
yCIIOBHHM, onpenenieHHbIX 11.9.3.8 Hactosmmx OOmuxX yCaoBui.

9.3.7. YBenuuenue Jlumurta oBepapadTa B TEUEHHUE BCETO CpOKa IEHCTBUS
KpeInTa HE TOIyCKAETCs.

YBennuenue JIumuTa KpeauTOBaHUS OCYIIECTBIIAETCS HA OCHOBAHUY 3asIBIICHUS
3aeMuuka.

9.3.8. Kpenutop BnpaBe oTka3aTh 3aeMIIMKY B Belgade Kpenura (mpekpatuThb
OIlepaLy M0 NpeaoCcTaBlIeHUI0 KpennTa) MoaHOCThIO NI YaCTUYHO, YMEHBIIUB WIN
aHHyiaupoBaB  Jlumut  oBepapadra/JluMuT  KpeAUTOBaHUSA, MNpPU  HAIWYUH
OOCTOSITENILCTB, OYEBHMJIHO CBUJCTENBCTBYIOIIMX O TOM, YTO MPEAOCTaBICHHAs
3aemmuky cymma Kpenuta He OyAeT BO3BpallleHa B CPOK, ONPENEICHHBIN B I1.2
NuauBuayanbHbix ycaoBui. K gaHHBIM 00CTOATENBCTBAM CTOPOHBI OTHOCST B TOM
YHCIIe, HO HE HCKIIOYUTENBHO:

- HE MOCTYIUICHHE JIEHEXKHBbIX cpeAcTB Ha CUeT M OTCYTCTBHSI PaCXOJHBIX
onepaunii no Cuery B cueT noramenus Kpeaura B reuenue 60 KaneHIApHBIX JHEH
TOAPSIT;

- noctymienue Kk Cuery KimeHTa JOKYMEHTOB YIOJHOMOYEHHBIX OPraHOB O
HaJIOXKEHUH apecTa WK 0OpallleHus B3bICKaHMs Ha JCHEKHbIe cpencTBa Ha Cuere.

B stom cinyuae Kpenurop HampapisieT 3a€MIIUKY YBEIOMIIEHUE B IOPSJIKE,
YCTAHOBJIEHHOM I1. 16 THAMBHUIyanbHBIX YCIOBHIA.

9.39. B caywae mpekpamienuss jaeictBus (pactopxkenus) JloroBopa
KOMITJIEKCHOTO OaHKOBCKOTO OOCITyX)uBaHus u/min JloroBopa GaHKOBCKOTO CHETa
JUIS pacueToB I10 OTEepalHsIM C UCII0JIb30BaHUEM OAHKOBCKOM KapThl, 3aKJIFOUEHHOTO
B paMKax M Ha ycioBHsX J[oroBopa KOMIUIEKCHOTO 0aHKOBCKOTO OOCITy>)KMBaHUs Ha
OCHOBAaHHUH KOTOPOTro OTKpHIT CyeT 3aeMIlrKa, K KOTOpomy npefocrasieH Kpenur,
BHE 3aBHCHUMOCTH OT Cpoka AeiicTBus Jlumura osepapadra/Jlumura KpeaguToBaHus,
ycTaHoBiieHHOro 1.2 WMuauBuayaneHbiX ycioBuid, Jlumut osepapadta/Jlumur
KpPEAUTOBAHUS aHHYJIUPYETCS.

9.4. Ilopsmok HavuC/JeHMs] NPOLEHTOB 3a moJb30BaHue Kpeaurom,
Bo3BpaTa (noramennsi) Kpeaura u ymiarsl npoueHToB.

9.4.1. Ilopsinok HaAYKMCIIEHUS MIPOIIEHTOB 3a MoJib3oBanue Kpeaurom.

9.4.1.1. 3a mnons3oBanue Kpemurom 3aemmuk yrmaumBaeT Kpeautopy
IIPOLIEHTHI IO CTABKE, ONPEAEICHHON B 1.4 IHIMBUAYaIbHBIX YCIOBUM.
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9.4.1.2. Tlepuox HauucieHHUA TMPOLEHTOB 3a TmoJb30BaHue Kpeaurom
HAYMHAETCs C JIaThl, CIEAYyIoNIel 3a gaToi Beigaun Kpeaura u 3akaHuyuBaeTcs JaToiu
Bo3Bpara (noramenusi) Kpenura, onpenenenHoi B n.2 MHIMBHUIyaTIbHBIX YCIOBHMA
(BxItounTENHHO). [IpONEHTH HAYMCIAIOTCS Ha (PAKTUYECKUM OCTATOK CCYIHOM
3aJ10JKEHHOCTH. [Ipy HauMclieHnn POLIEHTOB, B pacueT MPUHUMAETCS (PAKTHYECKOE
KOJIMYECTBO KaJEHAAPHBIX JHEH B PACUETHOM IEPUOJIC, a B TOY - NEHCTBUTEIIbHOE
YUCJI0 KaJeHaapHbIX qHel (365 unu 366, COOTBETCTBEHHO).

9.4.2. llopsinok Bo3Bpata (noramenus) Kpenura u yriaTel NpOLEHTOB.

94.21. Jlata Bo3Bpara (moramenus) Kpemura ompemeneHa B 1.2
NHauBuTyalbHBIX YCIIOBHH.

9.4.2.2. Bo3spar Kpeauta (B TOM 4ucie JOCPOYHBIN MOTHBIA VI YaCTUYHBIH )
U yIiaTa IpoLEHTOB 3a MoJib3oBaHue KpeautoM nponsBoanTcst 3aeMIIMKOM B JIF000€
BpeMs B TE€UEHHE CpoKa AeicTBUA KpeauTHOro AOroBopa, HO HE IMO3JHEE JAThI
OKOHYaHMs Cpoka Bo3BpaTa Kpemurta, ycTaHOBIEHHOTO B 1.2 WMHAMBUIYalbHBIX
YCJIOBHUM.

9.4.2.3. Bosspar Kpeaurta (B ToM uucie JOCPOYHBINA MOJHBIN WM YaCTUYHBIN)
U yIUlaTa MPOIEHTOB 3a IMOJb30BaHHEe KpeauToM MpOU3BOIUTCA B KaXKIYIO JaTy
MOCTYIUJICHUS ICHEXKHBIX cpe/IcTB Ha CueT 3aeMInuka, mpu dTOM:

- TPONEHTHI YIJIAYMBAIOTCS B pa3Mepe MPOIECHTOB, HAYUCIEHHBIX Ha OCTATOK
CCYITHOM 3aJI0JDKEHHOCTH 3a (DaKTHYECKOE KOJUYECTBO JHEH IOJIb30BaHUS
Kpenurowm;

- CyMMa, YyIUTau€HHas CBEpX HAYHCIEHHBIX Ha JIeHb OIUIaThl TMPOIICHTOB,
HampapisieTcss B norameHue ocHoBHoro jgoisira (Kpemgurta), Tem cambim
BoccTaHaBnuBas Jlumut oBepapadta/JIMMUT KpeTUTOBaHUS.

9.4.2.4. JIns cBOeBpeMEHHOro Bo3Bpara (moramienus) Kpeauta u ymiatel
MPOIIEHTOB, 3aeMIIUK 00s3aH OoOecreunTh Haauyue Ha cBoeM (Cuere JIEeHEKHBIX
CpelncTB B o0beMe, JOCTAaTOYHOM JIJisl ToTaimieHus 00s3atenseTB 1no KpenutHomy
JIOTOBOPY, HE TO3]IHEE NaThl OKOHYATENHLHOTO BO3Bpara (moramenus)) Kpemura,
onpenesieHHo! B 1.2 UHANBUyalbHBIX YCIOBUM.

9.4.2.4.1. Cnocobamu monostHeHUs1 CUera 1Mo MeCTy HaxOXKJICHHS 3acMIIuKa
SIBJISIFOTCSI:

- TIOTIOJIHEHHE TTyTeM BHECEHUSI HAIMYHBIX JEHEXKHBIX cpencTB Ha Cuer uepes
kaccy Kpeauropa;

- TIOTIOJTHEHHE TTyTeM BHECEHUS HAIMYHBIX JEHEXHBIX cpencTB Ha Cuer uepe3
OaHKOMAaThl/TepMUHAIBI/ Y CTpoiicTBa caMoo0OcyxkuBanus Kpeautopa;

- IOTIOJTHEHUE MTyTEM O€3HAIMYHOTO MEPEUHCIICHUS ICHEKHBIX CpeicTB Ha Cuer
¢ OAaHKOBCKOI'0 cyeTa 3aeMIluKa, OTKpbIToro y Kpeauropa;

- IOTIOJTHEHUE MTyTeM OE3HAIMYHOTr0 MEPEUHUCIICHUS ICHEKHbBIX CpeicTB Ha Cuer
¢ OAHKOBCKOI'O cyeTa 3aeMIlKMKa, OTKPBITOrO B IPYroil KpeAUTHON OpraHU3alI|H.

9.4.2.4.2. becrmatHbiMU criocobamu nonoaHeHus1 Cuera sSBISIOTCS:

- TIOTIOJIHEHHUE MyTEM BHECCHMsSI HAJIMYHBIX JACHEXHBIX Ha CUeT uepes Kaccy
Kpenuropa;

- TIOMOJIHEHHWE TIyTeM BHECEHUs HAJIWYHBIX JeHeXHbIXx Ha Cuer uepes
OaHKOMAaThI/TepMUHAIIBI/ Y CTpOCTBa camooOcmykuBanust Kpeauropa;
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- IIOTOJIHEHHUE MTyTeM O€3HATMYHOTO MEPEUUCICHUS JeHEKHBIX cpeacTB Ha CueT
¢ OaHKOBCKOI0 cyeTa 3aeMilrka, oTkpbeiToro y Kpeauropa.

9.4.2.5. B cnydae, ecnmu gata Bo3Bpata (moramieHus) Kpenuta u ymiaTel
IPOLIEHTOB MPUXOJUTCS HA HEpaOOUUil IeHb, JATOW MOTALIEHUSI CUUTAETCS TIEPBBI
pabouuil AeHb, CACTYIONINI 32 HEPAOOUUM THEM.

9.4.2.6. B ciydae ecnu 1uiaTex, BHECEHHBIN 3aeMIikoM Ha CueT, MpeBbIIIacT
pa3Mep HEOOXOAMMOro ISl ToralieHus miaTexa no Kpeaurnomy goroopy, cymma
MpEeBbIICHUS (TTOCIIE CIIUCAHUS TIJIaTeXa) yuuThiBaeTcsi Ha Cuere.

9.4.2.7. Tlon nartoit Bo3Bparta (moramenusi) Kpeaurta, ymiatel MpOIEHTOB,
YIUIaThl HEYCTOEK, MPEAyCMOTPEHHBIX KpeauTHhIM IOroBOpoM, MOHMMAETCA JaTa
CIMCaHUs JEHEXHBIX cpelcTB co Cuera 3aeMIluKa.

9.4.2.8. ObGs3zarenncTBa 3aeMmuka mo KpemuTHOMy HOTOBOpY, a HMEHHO
BO3Bpar (moramenue) Kpenura, ymiarta nporeHToB, ymiaTa HEYCTOMKH MOTYT OBITh
UCIIOJIHEHbI TPEThUMHU JIMIIAMU B TMOPSAKE, MNPEeTyCMOTPEHHOM JleHcTBYIOMUM
3aKOHOJIaTEIbCTBOM.

9.4.3. B cimyyae HEZOCTaTOYHOCTH MPOU3BEJCHHOIO 3aEMIIMKOM IIATEXa 10
Bo3BpaTy Kpemura u ymjaTte MpPOLEHTOB, CyMMa MOCTYIHBIIETO IUIATEXa
HarpasiisieTcs: Kpeautopom i moraimeHus:

1) 3a10J1KEHHOCTH 110 TPOLICHTAM;

2) 3aI0JDKEHHOCTH 110 OcHOBHOMY nonry (Kpenury);

3) HeycToiiku (mTpad, neHs) B pa3Mepe, onpeaeieHHoM B MHIMBHIyanbHBIX
YCIIOBHSIX;

4) NpoLIEHTOB, HAYUCIIEHHBIX 33 TEKYLIUH NEPHO/I TUIATEKEN;

5) cymmbl ocHOBHOTO ftonra (Kpeaurta) 3a Tekyuuii mepuo/ miaTexei;

6) MHBIX IUIATEXKEW, MPEyCMOTPEHHBIX JIeHCTBYIONIMM 3aKOHOAATEIbCTBOM
Poccuiickoii ®denepanuu 0 moTpeOUTENbCKOM Kpenute (3aiime) minu KpenuTHeim
JOTOBOPOM.

[Ipy HeWCHOJHEHWM WM HEHAJUIeKAIIEeM HUCIOJIHEHUU  3aeMILUKOM
00s3aTeNBCTB 1O BO3BpaTy (moramieHuto) Kpeaura u (uiu) yruiate mpoieHTOB 3a
nois3oBanre Kpeaurom, 3aemiuk yriaunBaeT Kpeautopy HEyCTONKY B pasmepe,
YCTAHOBJIEHHOM I1. 12 MHAMBHIyaIbHBIX YCIOBHA.

Cymma HeEyCcTOMKM HauyucisgeTrcs ¢ Jarhl oOpa3oBaHHUs IPOCPOUYECHHOMN
3aJI0JDKEHHOCTH (BKJTIOUAs ATY JaTy) /IO IaThl BHECEHUS TUIaTeXa (He BKIIIOYas 3Ty
JaTy).

9.5. IIpaBa u o0si3anHocTH Kpeauropa.

9.5.1. Kpeaurop 00si3aH MpenocTaBUTh 3aeMIIMKy Kpeaut B mopsiake W Ha
ycnosusax KpenurHoro norosopa.

9.5.2. Kpeautop BmpaBe B 10001 MOMEHT OTKa3aThCA OT MPEAOCTABICHUS
3aemiuky Kpeaura, npenycMorpeHHoro KpeauTHbeiM 10roBOpOM, TOJTHOCTHIO WJIU
YaCTUYHO, YMEHBIIINB WJIK aHHYIUpoBaB Jlumut oBepapadra/JIuMut kpeauToBaHus,
IpU HaJIMYUU OOCTOSATENBCTB, OUYEBHUIHO CBUICTEIHCTBYIOMIMX O TOM, YTO
NpeloCTaBlIeHHAss 3aeMIIUKy JCeHeXKHas CcyMMma He OynerT Bo3palleHa B
YCTaHOBJIEHHBIM KpeIuTHBIM JOTOBOPOM CPOK.
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9.5.3. Kpeautop wmmeeT mpaBoO B OJHOCTOPOHHEM TMOPSAKE YMEHBIIHUTH
NPOLIEHTHYIO cTaBKy 1o KpeautHoMy 10roBopy ¢ yBenoMieHueEM 00 3ToM 3aeMIIMKa
0e3 odopMIIeHHST 3TOT0 M3MEHEHMs JIOMOJIHUTENbHBIM coriamenueM. Hosas
IPOLIEHTHAs CTaBKa MPUMEHSETCS C JIaThl, YKa3aHHOU B yBegomiieHun Kpemurtopa.
VYBenomnenne Kpenuropom 3aeMinyka MNPOU3BOJUTCS OJHUM U3 CHOCOOOB,
Ipe1yCMOTPEHHbIX 11.16 MHAUBUAYaTbHBIX YCIOBUM.

9.5.4. Kpeautop wuMeeT MpaBO B OJHOCTOPOHHEM TOPSJIKE IO CBOEMY
YCMOTPEHUIO YMEHBIIUTh pa3Mep HEYCTOMKHM WM OTMEHUThH €€ IMOJHOCTHIO WU
YaCTUYHO, YCTAHOBUTH MEPUOJ, B TCUCHUE KOTOPOTO HEYCTOWKA HE B3UMAETCS, JINOO
OPUHATH pElIeHne 00 OTKa3e B3WMaTh HEYCTOWKY, C YBEIOMJIEHHEM 00 3TOM
3aemiiuka 0e3 0GOpMIICHUSI ATOTO WU3MEHEHHUS JIOMOJIHUTEIBHBIM COTJIAIICHUEM.
YMeHbIIeHrne pa3Mepa HEYCTOMKH H/WITH HACTYTUICHHUE TIEPHO/Ia BPEMEHH, B TCUCHHE
KOTOpPOrO HEYCTOMKAa HE B3UMAaETCs, BCTYNAeT B CHJy C JaThl, YKa3aHHOW B
yBenomiuenun Kpenuropa. YBenmomnenue Kpenutopom 3aemimka MNpoU3BOAMUTCS
OJIHUM U3 CIIOCOOOB, MPEAYCMOTPEHHBIX 11.16 MHANBUYaNbHBIX YCIOBHA.

9.5.5. Kpenurop umeeTt rpaBo nmoTpedoBaTh OT 3aeMIIUKa TOCPOYHOTO BO3BpaTa
cymMmbl KpennTa, ymiatsl NpoLEHTOB U APYTHX IUIaTexel no KpenutHoMy 10roBopy,
a Takke nmorpedboBath OT 3aeMIMKa pacTop:keHus KpenutHoro moroBopa B ciiydae
HEUCIIOJIHEHUSI WJIM HEHAJJIeKAIEr0 MCIIOTHEHUS! 3aeMIIMKOM O0s3aTeNbCTB 10
Bo3Bpary Kpenura w/mnm ymuaTel TOpPOIEHTOB 3a TmoJsib3oBaHue Kpenurom B
onpeneseHHbId KpeauTHeIM J0TOBOPOM CPOK.

9.5.6. Kpemutop wumeer mnpaBo moTpeOoBaTh OT 3aeMmIinuKa IaTy 3a
MOJIb30BaHUE JIEHEKHBIMU CPEJICTBAMHU CBBIIIE JTOCTYMHOTro octatka mo Cuery
(mepaspenieHHbii oBepapadT) B cooTBeTcTBUU ¢ Tapudamu banka.

9.5.7. 3aemmuk BmpaBe TNpeAoCTaBUTh Kpeauropy mpaBo (IIOPYYUTH)
CIIUCHIBATh 0€3 JIOMOJHUTEIBHBIX PACMOpsKEHUN 3aeMIIMKa JICHEKHbIE CPEACTBA C
€ro CYeTOB, OTKPHITHIX B baHke, B IeNsIX HCHOJHEHHUS O00s3aTENbCTB 3aeMIIUKA
(ynoBnerBopenue TpeboBanuii Kpeautopa), Bo3HUKaommMX U3 KpeauTHOro
JIOTOBOPA:

9.5.7.1 ExxemecsiuHbIe IJIATEXH, ONpesesieHHble KpenuTHbIM J0TOBOPOM, CO
Cuera 3aeMIIIuKa;

9.5.7.2 MWuple mmaTexu, B ClIydyae BO3HUKHOBEHHS IPOCPOUYCHHOMU
3aJI0JDKEHHOCTH, a TaK)Ke CyMMBI, OIIMO0YHO 3aunciieHHble bankom Ha CYeT KapThl,
CYMMBI IUIaThl 32 0OC/IyXHMBaHUE KapThl, co Cuera 3aeMilMka, a MPU OTCYTCTBUU
NEeHeXKHbIX cpeAcTB Ha Cuere 3aemiuka ¢ JIOOBIX HHBIX CYETOB 3aeMIIMKA,
OTKPBITHIX €My B baHke (Mpu HaIMYMKM COOTBETCTBYIOIIETO cOIacusi). 3aeMIIUK
Takke nopydaer baHky, B cilydae HEOOXOAMMOCTH, OCYLIECTBUTHh KOHBEPTALUIO
BAJIIOTBl B pyOiu, B cooTBeTCTBUMU ¢ Tapudamu baHka, yCTaHOBICHHBIMH IS
JAHHBIX OIEepaLUH.

9.6. IIpaBa u o0si3aHHOCTH 3aeMIUKA.

9.6.1. 3aemmuK BrIpaBe OTKa3aThCs OT MoiydeHus Kpenuta moJHOCTBIO WIIH
4aCTUYHO, yBeoMuB 00 »ToM Kpemurtopa, B coorBercTBHM ¢ 11.9.3.1. HacTOSIIMX
OO01ux ycloBui.
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9.6.2. 3aemIuK BIpaBe JOCPOUYHO BO3BPATHUTH (MOracuth) KpeauT monHoCcThio
WJIM B YaCTH B COOTBETCTBUHU C 1. 9.4.2. 11.9.4.3. Hactosmux OOIIUX yCIOBUM.

9.6.3. 3aemmuk BOpaBe TMOJAaTh 3asBiIecHHE 00 yMeHbIIeHUU Jlumurta
oBepapadra/Jlumura KpeauToBaHUs, yCTaHOBJIEHHOro 1.1 WHIMBUIYaIbHBIX
YCIIOBUH.

9.6.4. 3aemmuk BIipaBe B JII000€ BpeMs oTKazaThes oT Kpenuta, nmojgas B bank
COOTBETCTBYIOIIIEE 3asIBJICHUE U TIOTACUB 33/10JDKEHHOCTD 10 Kpeauty.

9.6.5. 3aemmuk 00s3aH HUCHOIB30BaTh KpemuT B 1ensx, HE CBS3aHHBIX C
OCYIIECTBICHUEM MPEANPUHUMATEIBCKON IS TEEHOCTH.

9.6.6. 3aemiuk 00s13aH MPOU3BECTH BO3BpaT (moramenue) Kpeaura, ymiatuth
MPOLEHTHl 3a Mojb3oBaHHe KpeauToM B MOpSAKE M CPOKH, YCTAHOBJICHHBIC
KpeautabiM 10oroBOpom.

9.6.7. 3aemmuk 00s3aH B cpok He no3aHee 10 (mecstr) paboumnx JHEH ¢ AaThl
YKa3aHHBIX W3MEHEHUW OJHUM U3  CIOCOOOB, TPEIyCMOTPEHHBbIX T1.16
NunuBuyanbHbIX yeiaoBuit nHbopMupoBath Kpenuropa o HaCTyIICHUH JIFOOOTO U3
CJIEIYIOUTUX COOBITHIA:

- 00 U3MEHEHNHU UMEHH, (haMUITUHU, OTYECTBA;

- 00 UI3MEHEHUH MACTIOPTHBIX JJAHHBIX;

- 00 M3MEHEHMM ajpeca perucTpanuu (MPOMUCKH), (PAKTUYECKOro MecTa
KUTEIHCTBA, HOMEpPA KOHTAKTHOTO TeJedoHa;

- 00 u3MeHeHnn MecTa paboThl W/UJIH ajpeca MecTa padoTHI.

9.6.8. 3aemmuk o00s3aH He3amemnuTeNbHO HWH(pOpMUpoBaTh Kpemutopa o
HACTYIUJICHUH JIFOOOTO U3 CIAEAYIONIUX 00CTOATEIbCTB,

- 00 0OpeMEHEHNHU UMYIIECTBA 3a€MIIUKA MPABAMH TPETHUX JIULL;

- 0 JIOOBIX COOBITHAX, KOTOPHIE MOTYT CTaTh NMPUYMHONW HECBOCBPEMEHHOTO
BO3Bpara mnorameHus) 3aeminukoM KpeauTa w/wiam ymiaTtel MPOLIEHTOB W/WIH
OKa3aTh HEOJATOMPHUATHOE BIMUSHUE HA (PUHAHCOBOE MOJIOKEHUE 3aeMIIHKA.

9.6.9. 3aeMuuk o0s3aH npu noxydeHuu Tpedbosanus Kpenuropa o tocpouynom
noramenuun Kpenura (B cimydasx, mpeayCMOTPEHHBIX KpeauTHbIM JTOrOBOpPOM)
noracuth KpeauT, ymiatuth MTPOILIEHTHI, HAYUCIEHHBIE 3a (DAKTUYECKUN CPOK
nosib3oBaHusl Kpenurom, a Takke HEyCTOWKY HAYMCIECHHBIC Ha /ATy TMOTAIlCHUS B
CpoK, ykazaHHbIli Kpemutopom B TpebGoBanuu. Kpeautop HampaBisieT 3aeMINUKY
TpeOOBaHME OJHUM M3 CIOCO0OB, MPEAYCMOTpPEHHBIX I11.16 WHAMBUIYambHBIX
YCJIOBHIA.

9.6.10. 3aemmuk 00s13aH OCYIIECTBUTH MOJTHOE TOTAIIICHUE 33 J0OJDKEHHOCTH TI0
KpeautHoMy 1oroBOpy, HE3aBHCHMMO OT CpOKa HACTYIUICHHS HWCIIOJHEHUS
00s13aTeNBCTB, B CIydYasX, yKa3aHHbIX B J{OroBope KOMILJIEKCHOTO OaHKOBCKOTO
00CITy’KMBaHUS, B TOM UHUCJIE:

- B ciIy4ae mpekpaiieHus KimeHToM TpyAOBBIX OTHOIICHHA ¢ paboTomarenem
KnuenTa, 3akmounBiimnm ¢ bankom JloroBop o mopsifike BbIITyCKa U OOCITy>KMUBaHHS
O0aHKOBCKMX KapT Juisi paOOTHUKOB TMpeanpusatus (3aplulaTHBIM JOTOBOp), Ha
OCHOBaHHMH KOTOpOro 3apaboTHas miata Knuenra nepeBoautcs Ha Cuer;

- 1u6o B ciydyae BbIOOpa KimeHTOM apyroil KpeauTHOW OpraHu3aIiuu s
MePEYHCIICHUS €T0 3apa00THOM IJIATHI TEM kKe paboToIaTeneM;
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- 1100 B ciiyyae pacTopkeHus padoroaarenem Kiuenra 3apriaTtHoro 1orosopa
¢ bankowm.

9.7. 3aMeHa CTOPOHBI.

9.7.1. 3aemMuMKk He HMMEET MpaBa YCTyHaTh CBOM IIpaBa WM IIEpe/laBaTh
oOs3aTenbcTBa 1Mo KpenutHomy goroBopy 0e€3 MpeaBapUTENbHOTO COIIACHS
Kpenuropa.

9.7.2. Kpenutop BIIpaBe MOJHOCTHIO WM YACTUYHO OCYIIECTBIISTH YCTYIIKY
npaB (TpebOoBaHuii) u 00s3aTenbCTB MO0 KpeauTHOMy JTOroBOpy  TOJIBKO
IOPUIMYECKOMY JIUITY, OCYIIECTBIIAIOMIEMY MPO(ECCHOHATBHYIO NEATEIbHOCTh IO
MPEA0CTABIICHUIO MOTPEOUTENBCKUX 3aliMOB, IOPUINYECKOMY JUILY,
OCYIIECTBISIONIEMY ACSITENBHOCTh IO BO3BpPATy MPOCPOUYCHHON 3a70JKEHHOCTH
(u3HYECKUX JIMIl B KAYECTBE OCHOBHOTO BU/IA IEATEIHHOCTH, CIICLIMATU3UPOBAHHOMY
¢uHaHCOBOMY OOIIECTBY WM (PU3NYECKOMY JIHILY, YKA3aHHOMY B IHUCHbMEHHOM
corjacuu 3aeMiluka, noixydieHHoM Kpeautopom nocie BO3HUKHOBEHHS Y 3aeMIIMKa
IPOCPOYEHHON 3al0iDKeHHOCTH 1o KpeauTHoMy JoroBopy, €ciu 3amlperT Ha
OCYIIECTBIICHUE YCTYIIKU HE MPEAYCMOTPEH (peiepabHbIM 3aKOHOM WIIH JIOTOBOPOM,
COJIEpIKalIM YCIIOBUE O 3allpeTe YCTYIKHU, COINIACOBAHHOE IPU €ro 3aKJII0UEHUH B
HOpsAKE, YCTAHOBIEHHOM (pe/iepaibHbIM 3aKOHOM.

9.7.3 B ciywae yctynku bankom cBoux mpaB (TpeboBanuii) mo KpemutHomy
norosopy HoBomy kpeautopy, 3aeMIIUK HACTOSILIUM JAa€T CBOE MPEIBAPUTEIHLHOE
coriacue Ha OJHOBpEMEHHYIO mepemauyy HoBomy KpeamTopy COOTBETCTBYIOLIUX
o0si3arenscTB Kpenuropa, eciii TakoBbIe UMEIOTCHS.

9.74. VYcrynka mpaB (TpeboBaHmi) wW/HMiIu mepemada 00sS3aTEIbCTB
OCYIIECTBIISIETCS TyTeM MOANUCAHUsS JOTOBOpa YCTYNKH Mexny Kpemutopom u
HossiM KpeauTopoMm n BCTynaeT B CHily B JaTy HOANMCAHUS TAKOTO JOTOBOPA, ECIU
CaMHUM JIOTOBOPOM YCTYIIKH HE MPETyCMOTPEHO WHOE.

9.7.5. Kpeautop 00s13yeTcsi HEMEJICHHO TI0CIIe TOIMMCAHUS JJOTOBOPA YCTYIKH
MUCBMEHHO YBEJOMHUTH 3a€MIIMKa O COCTOSIBIICHCS YyCTymNKe mpaB (TpeOOBaHMIN)
u/unu nepenaye o0s3aTenbeTB Mo KpenuTHOMy AOroBOpY M CBSA3aHHBIM C HHUM
o0OecreunTeIbHBIM ~ JIOTOBOpaM W TEpelaTh KaKIOMY JOJDKHUKY — KOIHUIO
HOJMUCAHHOIO JJOTOBOPA YCTYIKH.

9.8. Ilopsiiok pa3peneHusi CriopoB.

9.8.1. Bce cniopsl o KpenuTHOMY 10TOBOPY pacCMaTPUBAIOTCS B COOTBETCTBHUU
C JIEWCTBYIOIIMM 3aKkoHoAarenbcTBOM Poccuiickoit ®denepauuu B cyne (cynax)
00111e# FOPUCAUKIINH.

9.8.2. Uckm 3aemmmka k KpemuTopy o 3ammre mpaB TOTpeOUTENCH
MPEABSBISIIOTCA B Cy OOIIEH IOPUCAUKIIUY IO BBIOOPY 3aeMIlMKa:

- T0 MecTy HaxoxaeHus: Kpenuropa;

- TI0 MECTY JKUTEIbCTBA WU MPEOBIBaHUS 3aEMIINKA;

- 110 MECTY 3aKJII0UYEeHHsI WU HcTionHeHus KpeauTHoro goroeopa.
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10. YCJIOBUSA NPEAOCTABJIEHUSA YCJAYI 11O TIEPEBOY
JAEHEKHBIX CPEJACTB B PAMKAX CUCTEMBbI BBICTPBIX
IHNEPEBOJOB
(Ycaosus CBII)

Hactosimue VYcnous CBIl  onpenensitoT MOpSI0K  OTHPAaBKH/TIOTyYEHUS
MEPEBO/IA JICHEKHBIX CPEJICTB C MCHOJb30BaHMEM CepBHCca, UCHOb3Ys IS 3TUX
neneit Homep mo6wmibHOTO Tenedona [lomydarens nepeBoaa.

10.1 Hacrosmme YcnoBus CBII pacnpoctpanstorcss Ha KimentoB banka,
ABJISIIOIIUXCS JIep)KaTesiMi OaHKOBCKMX KapT baHka, KOTOpbIe MOAKIIOYEHBI K
uHTepHeT-cepBUCy «I'Th Onnaitn» u npuHUMaroTcss KnmeHToM myTemM COBEpIICHUS
JNEUCTBUM, YKa3aHHBIX B HacToAmmX Y cinoBusix CBII.

10.2 B pamkax CepBuca:

- bank Poccuu sABnsieTcst onepaTopoM U pacyeTHbIM LieHTpoM CepBuca;

- AO «HCTIK» (AxunonepHoe o01iectBo «HarmonansHas cucteMa rmiaTexHbIX
kapt») (nanee - HCIIK) sBnsieTcs omepaliOHHBIM M IJIATEKHBIM KIMPUHTOBBIM
HeHTpoM, obecrieunBaromuM YuactHukaM CBII goctynm k oOMeHY 3JIEKTpOHHBIMU
COOOIICHUSIMHU, OCYILIECTBISIOIIUM MPUEM M TOATBEPKICHUE PACHOPSKEHUN Ha
IIEPEBOJI JEHEKHBIX CPEIICTB U IPYTHUE ONIEPALNH;

- Yuactaukamu CBII ABISAIOTCS KpeAUTHBIE OPTaHU3ALAN, IPUCOCANHUBIINECS
K Cepsucy CbII B xauectBe yuactHuka. Cnucok YuactaukoB CBII nipencraBieH B
OTKPBITOM JIOCTyTE Ha caiite sbp.nspk.ru. bank siBnsiercss Yuactaukom CBIL.

10.3  Kunuent cornamaercs ¢ Ycnosusimu CBII o npenocrasnenuto CepBuca
Y IIPUCOECAUHACTCS K HUM IIyTE€M COBEPILUECHUA OJHOIO U3 CICAYIOIIUX ACHCTBUM:

- HanpasieHusi B bank mnocpenctBoM uHTepHeT-cepBuca «I'Th Ownmaith»
neporo IlopyueHusi, w/min MHOTO COOOIIEHHS B COOTBETCTBUU C HACTOSIIUMHU
Vcaosusmu CBII;

- IOJTyYEHUS JEHEKHBIX CPEJICTB C UCIIONIb30BaHuEM CepBuca.

10.4 IIpucoenunenne k YcinoBusiMm CBII o3nauaer mpunstue Kimentom
MOJIHOCTBIO BCEX MOJIOXKEHUN Y CIOBHM 0€3 KaKUX-T100 U3bATUNA WU OTPAaHUYECHHM.

10.5 bank B pamkax CepBuca mpemoctaBimsieT KimeHTy BO3MOXKHOCTB
nocpeacTBoM uHTepHeT- cepBuca «I'Tb Ownmaiin» coBepmate Onepanun ¢
ykazaHueM B KkadecTBe wujaeHTudukaTtopa Ilomyuartens mnepeBoga Homepa
MobuisHOrO Tenedona Ilomyuyarens mepeBoga wiu cBoero Homepa mMoOMIBHOTO
tenedona, ecnu Kinuent Beictynaer [lomyyaTenem nepeBoja.

10.6 B pamkax CBIl bank mpenocraBiser BO3MOXKHOCTh, a KimeHt
OCYIIECTBIISIET AECUCTBUSI, TPEAYCMOTPEHHBIE JAHHOW YCIyTOM:

- IOJIy4aTh JEHEXHbIE cpesicTBa o Onepanusam, copepiieHHbIM B pamkax CBII;

- coBepumarb Onepanuu MO NEPEBOY JEHEXKHBIX cpelacts llosmydarensam
nepeBojia B pamkax CBIT;

- nosrydath oT banka ungopmaruio rno coepuienHon Onepannu B pamkax CBII;

- COBEPILATh UHBIE IEUCTBUSA, IPETyCMOTpEHHBIE CEPBUCOM.

10.7 IIposenenue Onepaiuii o NepeBoy AHEKHbBIX cpencTB B pamkax CbhII
BO3MOKHO, eciii baHk-oTnpaBurtenb U bank-nonxydarens npucoeauHmncs Kk ChII B

NOpsZKE, ycTaHOBIEHHOM bankom Poccuu.
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10.8 Omnepamuu B pamkax CepBHcCa OCYIIECTBISIOTCS B COOTBETCTBUHU C
HACTOSIIMMH Y CIIOBUSIMU U 3aKOHOJATENbCTBOM PO.

109 IIpu ocymectBiennn Omnepanuii B pamkax CepBuca, JIeHEKHbBIC
cpeacTBa cnucbiBatoTca co Cuera kapTel OTOpaBUTENA WM 3aYUCIAIOTCS HA CYET
[Tomyuarens.

10.10 bank BnpaBe ycTaHaBIUBATH JUMUTHI 10 OnepanusM (MX KOJUYECTBY,
cyMMme H Jip.) B pamkax CepBuca.

10.11 banx BmpaBe oTkazatb Kimenty B wucnoib3oBanuu CepBuca B
CHEAYIOIIUX CIIyYasx:

- [IpY OTCYTCTBUHU y baHKa TeXHUYECKOH BO3MOKHOCTH 1Sl paboTsl B CBII;

- MpU OTCYTCTBHM HaJjIexkameld wuaeHTudukanuu KiueHTta B KadecTBe
[Tomyuatens nepeona win OTIpaBUTENS IEPEBOA;

- NP HAJUYUU 3aMPETOB WJIM OTPAHUYCHUM HAa OCYIIECTBICHUE ONEpanuid B
pamkax CBII bankom Poccun n/unu 3akononatensctBoM PD;

- ipu Heoruiate Kimentom KkoMuccuit, mperycMoTpeHHbIX Tapudamu;

- npu MPEBBIIICHUN Knnentom YCTaHOBJICHHBIX bankom
€KEeTHEBHBIX/€KEMECAYHBIX TUMUTOB Ha nepeBoibl B pamkax CBII;

- B UHBIX CIydasX, YCTAHOBJICHHBIX HACTOSIIUMU Y CIOBUAMH W/ WIH
3akoHonaTenbCcTBOM PD.

10.12 bauk BmpaBe 0e3 O0OBsICHEHUS TMpUYMH oOTKa3aTh Kimenty B
npenocrasieHun Cepauca (oTKI0UuTh CepBHUC):

- B ciayyae Haiuuusag y banka mnonospenudt w/wmnm uHpOpManuum o
HECAaHKIIMOHUPOBAHHOM Xapakrepe Onepanuii;

- IPU BBISIBJICHUU MOJ03PUTEIBHBIX U/UIN MOIIICHHUYECKUX OTEpallnii;

- IpU NOSABJICHUU pucka HapyieHus Kinuentom 3akoHonarenscTtBa PO;

- B UHBIX, YCTAaHOBJICHHBIX baHKOM n/uin 3aKoHOAaTEIbCTBOM PD, ciyydasx.

10.13 B cuywae BoisBienus bankom Omnepamnmu, COOTBETCTBYIOIICH
pU3HaKaM OCYIIECTBICHUS MEPEeBOJIa IEHEXKHBIX cpeacTB 0e3 cornacus Kiuenra B
COOTBETCTBHUHM C 3aKOHOAATEIbCTBOM PD, baHK OCyIlIeCTBISET NEUCTBUS B IOPSIIKE,
YCTaHOBJIEHHOM 3aKOHOJaTeIbcTBOM PD.

10.14 bauk undopmupyet Knumenrta o mposenenHor Omnepainu /OKa3aHHOM
yciyre nocpeacTBom uHTepHet-cepBuca «I'Th Ounnaithy. Ykazannas uHdopMaims
cuurtaercs nosydyeHHou KimeHTom B JeHb ee pa3MmenieHuss baHKOM B MHTEpHET-
cepBuce «I'Th Omnnaiin». JIOMOMHUTENBHO K MNPENOCTaBICHUI0 HMH(OpManuu 00
YKa3aHHBIX  BBIIIE  omepanusx/yciayrax  bank — mpepoctaBmsier  KiueHty
COOTBETCTBYIOIIYIO MH(OPMAILIMIO MOCPEACTBOM HarpaBiieHus: SMS-yBegomieHu
Ha Homep MoOunsHOTO TenedoHa, npeaocTaBieHHbIN/ yka3aHHblil Kiinentom baHky.
Nudopmanus, nanpasnenHas bankom Knuenty nocpenctsom SMS-yBenomiieHui,
cuuTtaetcs noiaydeHHou KnueHTom B feHb ee HamnpasieHus bankom. Henonydenue
Knuenrom SMS-yBenomiieHuii He SBIsSETCS HEUCIIONTHEHHEM baHkoM 00si3aHHOCTH
nmo wuHbopmupoBannio Kmmenra 00 Omepanusix, OCYIIECTBICHHBIX C
rcnoJib3oBanuem CepBuca.

10.15 B memax ocymectBiaenuss Omnepamuii B CBII B kauecTBe
unentudukaropa Ilomywarens wucnonszyercss Homep wmoOunbHOTO TenedoHa
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[Tomyuatens nepeBoaa. [Ipu ocymiectBinennn Onepanuu 1o nepeBoay J0IKHbI ObITh
yKa3aHbl CIEAYIOIIME apaMeTphl:

- Homep moOunwsHoro Tenedona [lomyuarens nepeBoja;

- CyMmMa nepeBojia;

-UHbIE  TapaMeTpbl,  YCTAHOBIIEHHbIE  TpeOOBaHHWEM  JIEUCTBYIOILIETO
3akoHoaresscTBa PO u bankowm.

10.16 Cymma xomuccuu (B Cilydae €€ HaJIM4uus) yKa3bIBaeTCs IOCJIE BBOJIA
Knuentom mapameTpoB miepeBoja WM Teped  mHoAaTBepxkaeHueMm Omnepanuu
Kimnentom. Komuccus B pamkax CBII B3umaercs ¢ OtnpaBurens nepeBoja.

10.17 Undopmanus o pazmepe KoMHCcCHH coepkutcs B Tapudax.

10.18 Ilocne BBOga Bcex mapameTpoB i coBepuieHust Onepauuu KmueHt
MOJITBEPXKJIAET €€ MyTeM BBOJA KOJa JOCTYIA, MOJTYYEHHOTO MOCpeACTBOM SMS-
yBenomiieHuss Ha Homep mobmnbHOrO Tenedona Kimenta, mpemocTaBieHHOTO/
ykazaHHoro banky.

10.19 OTBeTCTBEHHOCTh 32 KOPPEKTHOCTBH/IOCTATOYHOCTh yKazaHusi Homepa
mobunbHOTO Tenedona Kmuenrta/ [lomyuaTens nepeBojia U BCEX MHBIX MapaMeTPOB
mutst coBepuieHust Oneparuu Bosnaraercs Ha Knuenra.

10.20 Ilpu coBepmienun Ormepanuu 1O TEPEBOJY JCHEKHBIX CPEJCTB
[Tomyuarento nepeBoaa cpok 3auncieHus cpeacts [lomydarento nepeBoja 3aBUCUT
ot banka-nonyuarerns.

10.21 TIlpwm 3auucnennu cpeacts Knuenty — [lomygaTento nmepeBoaa B cirydae,
eciu Knuent nHe ycranoBun B banke Cuer KapThl, ISl 3a4MCICHHS JIEHEKHBIX
CPEICTB, MOCTYNMUBIIUX B pamkax CepBuca, baHk pyKOBOJCTBYETCS CIETYIOIINM:
npu Hamuunk 'y KimeHTta HecKoNMbKUX CUYeTOB, OTKPBITHIX ISl PacdyeToB C
WCIIONIb30BaHWEM OaHKOBCKHUX KapT, 3a4UCIICHHE, B TEpPBYIO oOdYepenb, OyaeT
npousBeneHo Ha CueT KapThl, OTKPBITHIA [UIsI PAacyeTOB C HCIOIb30BAaHHEM
0aHKOBCKHX KapT (1e0eToBas KapTa) B POCCUMCKUX PyOIIsX.

10.22 TIpu usmenenuu Homepa moOunbHOTO TenedoHa, UCIOIB3YEMOTO B
CepBuce, KinueHt o00s3aH HeE3aMEIJIMTENBHO YyBEAOMHUTHh baHK myTem mojayu
COOTBETCTBYIOIIETO 3asiBicHHUs B bank. /o BHeceHusa m3MmeHeHud KiumeHToM Bce
nevictBua banka mo mepeBoay ACHEKHBIX CPENICTB C MCMOIb30BaHneM CepBuca 1o
panee ykazanHomy Kiumentrom Homepy wmoOuibHOrOo TenedoHa cUMTAOTCS
BBITIOJIHEHHBIMU HajuiexkanmM obpaszoM, n KiimeHT He BrnpaBe npenbsBiuarh banky
MPETECH3HH.

10.23 bank obs3aH:

- mpenoctaBuTh KimmeHTy BO3MOKHOCTh MCToNib30BaHus CepBrca B MOPSIIKE U
HA YCIIOBUSIX, YCTAHOBJICHHBIX HacTOSIMMHU Y cinoBusmu CBIT;

- XpaHUTh OAHKOBCKYIO TaiiHy 00 Onepanusix Knuenra u ceenenuit o Knuenre,
3a HMCKJIIOUYEHHWEM CJIy4aeB, COTJIacOBaHHBIX ¢ KIMEHTOM WM yCTaHOBIEHHBIX
3aKkoHOAaTeILCTBOM PD;

- IPOBOAMUTH PabOTy MO PAa3pPELICHUIO CIIOPHOM CHUTyallMd B COOTBETCTBUU C
3akoHoaTenabcTBOM P® 1 HacTosmmu Y CIoBHsIMU B ciiydae Hecoryacusa Knvenra
¢ Oneparnueii;
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- uHpopmupoBaTh KnmeHTa o coBepmieHHbIX Orneparusax B TMOPSAKE H
croco0aMu, yCTaHOBJIEHHBIMU HacTosmuMu Y cinoBusimu CBIT;

- u"popmupoBath Kimenra o6 usmenenun YcinoBuit CBII, Tapudor no
Onepanusm B pamkax CepBuca myTeM pasMelenust tHGopMaluu Ha opUIuaIbHOM
uHTepHeT— caiite banka (www.gaztransbank.ru) ne mosmguee, yem 3a 10 ([ecsats)
KAJICHIAPHBIX THEH 0 BCTYIUICHHS B CUJTy YKa3aHHBIX H3MEHECHUIA.

10.24 bauk Bnpase:

- oTKa3athb KJMEHTy B OCYIIECTBIEHHMM BCEX WM OTAEIbHbIX Omneparuii B
pamkax CepBuCa B COOTBETCTBHH C 3aKOHOJATEIHCTBOM P® 06e3 00bsICHEHUS
MIPUYUH;

- IPUOCTAHOBUTH HCIOJHEHUE pPacHopsbKeHuss o coBepiieHun Ornepanuu B
clly4yae MPU3HAHUS €€ COOTBETCTBYIONIECH MpPU3HAKAM OCYIIECTBIICHHS 0€3 Ccoryiacus
Knnenta u 3anpocutrs y OTnpaButenis NOATBEPKIACHUE IS BO300OHOBIICHUS
UCIIOJTHEHUS PACTIOPSKECHHUS;

- W3MEHATH/IONOJIHATH HacTosmue YciaoBus, Tapudbl U JHUMHUTHl IO
Onepauusm B pamkax CepBuca;

- oOpabaTbiBaTh TEpPCOHANIbHBIE JaHHble KilMeHTa B COOTBETCTBUU C
3akoHoAaTeILCTBOM PD;

- 3ampammBaTh y Kinuenrta naro0bie TOKyMeHThl/ HH(OpMAaIUio, HEOOX0UMBbIE
banky B cooTBeTCTBMU ¢ 3aKOHOAATENHCTBOM PO.

10.25 KiwueHT 00si3aH:

- ocyuecTBisITE Oneparuu B pamkax CepBuca B COOTBETCTBUH C HACTOSIIIIUMU
YcaoBusMH 1 3aKOHOAATEIBLCTBOM PD;

- TpenocTaBisATh baHKy HOCTOBEpHYIO U aKTyallbHYI0 HHGOPMAIUIO st
ocymiectBieHus Onepanuii B pamkax CepBuca;

- TIPY BBISIBJICHUU CUTYalUH U/WIY MOJy4eHUU UHGOPMAIIUKA O MOIIICHHUYECKOM
ucrnosib3oBanuu Homepa MoOmibHOro TenedoHa, MperoCTaBICHHOTO/yKa3aHHOTO
banky Knuentom, cBoeBpeMeHHO OTKIIOYUTE ero oT CepBuca, myTemM oOpalieHus B
oTaeieHue baHka;

- OIUTAYMBAaTh Bo3HArpaxkjaeHue banka B cootBercTBum ¢ Tapudamu;

- TPENOCTaBIATh JIOKYMEHThI W HMH(pOpMaIMio, 3ampainimBaeMbie bankoMm B
COOTBETCTBHH C 3aKOHOIATEIILCTBOM PD;

- OCYUIIECTBJISTh HHBIC OO0S3aHHOCTH, TMPETyCMOTPEHHBIE HACTOSIIUMHU
YcnoBusimu 1 3aKOHOAATENBCTBOM PD.

10.26 KimueHT Bnpase:

- mostyyaTh oT banka uHpoOpMaluio 0 coBepileHHbIX Oneparusx B paMKax
Cepguca;

- mojiydath oT baHka KoHcynbTanuu 1o padore B pamkax CepBuca.

- BbIOpaTh M ycTaHOBUTH CueT KapThl, HA KOTOPHIA OyIayT 3a4UCISITHCS
JIEHEKHbIE CpeACTBa, mocTynusire B pamkax Cepsuca CBII.

- ycranoButh OO0 Kb «I'T 6ank» B kauectBe baHka (10 yMOI4aHHIO), Ha
KOTOpPBIA OyayT 3a4MCIATBCS JACHEKHBIC CPEJCTBA, NepeducieHHble KineHty B
pamkax Cepsuca CBII.
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10.27 KumeHT HeceT OTBETCTBEHHOCTh:

- 32 IPABUJIBHOCTh U aKTYallbHOCTh cBoero Homepa moOunsHOTO TenegoHa u
Homepa mobunsHoro tenedona [lomydarens npu nojas30BaHUM YCIyraMH B paMKax
CBII;

- 332 TIPaBWIBHOCTH M KOPPEKTHOCTh YKa3aHHbIX baHKy cBoMX
UACHTU(UKAIMOHHBIX U UHBIX JJAHHBIX VISl OCYyIecTBIeHUs paboThl B pamkax CBII;

10.28 baHk He HeceT OTBETCTBEHHOCTH:

- B ClIy4asix, Korja 3auMciieHue cpeAcTB [lomydaTento HE OCYIIECTBICHO WIIH
OCYULIECTBJIEHO C HapYLIEHUEM CPOKOB He 1o BUHE baHka;

- 33 YacTUYHOE WM IIOJHOE HEBBINOJIHEHUE CBOUX OO0A3aTENbCTB B
COOTBETCTBUM ¢ HacTosumMu YcinoBusiMu CBII, ecnu gaHHOE HEBBINOJIHEHUE
SBHJIOCH CIIEJICTBHEM OOCTOSITENIHCTB, BO3HUKILUX B PE3yJIbTaTe HEMOIa10K (cO0eB B
paboTe) TEXHHYECKUX CPEACTB BHE KoMIleTeHInn baHka;

- 332 HEKOPPEKTHO/HEMPaBUILHO BBEJICHHbIE (IpeaocTaBiieHHble) KimeHTom
CBEJICHUS ISl ocyliecTBIeHUus Ornepanny WM MOJTYYEHHUsS] MHOM YCIYyTd B paMKax
CHBII;

- B JPYTUX CIy4asiX, KOr/a MO HE3aBUCAIIUM OT baHka MpUYMHAM NEPEBOJ B
pamkax CBII e moxket ObITh 3aunciieH [lomyuaTento.

10.29 besycnoBHo mpu3Haercs, uyrto Omepaiusi, MPoBEACHHAs MOCPEICTBOM
untepHeT-cepBuca «I'Th Onnaitn» ¢ ucnonb3zoBanueM CBII, coBepuiena KnueHtom.

10.30 KrnuenT He BmpaBe cchuIaThes Ha TO, yTo Omeparusi ¢ UCTOIb30BaHHEM
CBII coBepuieHa TpeTbUM JIMIIOM WM MO MPUHYKICHUIO, TIOJI BIUSHUEM OOMaHa,
HACUJIUS, YIPO3bl, 3JOHAMEPEHHOIO COTJIAIICHUS MPEACTABUTENS OJJTHOM CTOPOHBI C
IpPYrol CTOPOHOM WJIM CTEUEHHUS TSKEIbIX OOCTOSATENBCTB (338 HCKIIOUEHHEM
omepalui, KOTOpble cOBepuIeHbl ¢ ucnoiab3oBanueM CbII mo wucrewennn 30
(TpuamaTH) MUHYT TIocie noinydeHus bankom no tenedony yBenomieHus Kiuenra
o kommpomeranun Homepa moOunbHOro Tenedona, moakmrodeHHoro k CBIl,
JIOTWHA/TIAPOJIST/KOa TOCTYIA. YKa3aHHOE B HACTOAIIEM ad3alle yBEJOMIICHUE IO
TenedoHy JOJKHO OBITh MOJATBEPKICHO NMUCHMEHHBIM 3asBieHueM KiueHta B
CBOOOTHOM opme.

10.31 Tlox xommpomertaimeii Homepa wmoOuiabHOTO TenedoHa, jgoruHa [
napoJist / xona goctyna KireHnrta moHMMaeTcsi COObITHE, B PE3yJIbTaTe KOTOPOTO OHH
CTaHOBSITCSI U3BECTHBI UJTU JIOCTYIHBI JTIOOOMY TPETHEMY JTHUILY.

10.32 3a wuckmoueHHEeM Ciy4daeB Kommpomerannmun Homepa MOOMIBHOTO
TenedoHa, ONUCaHHOTO Bbllie, KIMEeHT HeceT pucK HACTYIICHUS] HEOIaronpusTHBIX
MOCJENCTBUM B ciy4yae ocyuiecTtBieHus Omnepauuid TpeTbUMHM JULAMHU JIHOO
Kinurentom 1o mnOpuHYXKIEHHIO, TMOJ BIUSHHEM OOMaHa, HACWIIUS, YTPO3HI,
3JI0HAMEPEHHOTO COTJIALIEHUS MPEACTABUTEINSI OJHOM CTOPOHBI C JIPYroil CTOPOHOM
WJIU CTEUYEHUS TSDKEIIBIX OOCTOSTENbCTR.

10.33 Henonyuenne bankom mperensuii Knuenta B teuenue 30 (TpuaiaTi)
KaJICHAAPHBIX JIHEH cO JTHS coBepliieHust Onepaiuu siBIsSEeTCs BIPaKEHUEM COTJIACHS
KunnenTa ¢ coBepiieHueM, yuetom 1 orpaxenuem no Cuety takoi Onepanuu.

10.34 Knuent npenocrasisier banky mpaBo mpu padote B pamkax CepBuca
npenocraBiath banky Poccuun, HCIIK, ywyacTHukam pacdeToB cBeieHHUS O cebe
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(unenTUUKALMOHHBIE TaHHBIE), HH(OpMaLKio 00 Onepaiuu 1 BO3MOXXHOCTH banka
coBepiuTh Onepanuto B pamkax CepBuca.

10.35 Knment mnpemocraBisieTr 1npaBo baHky — oOpabaThiBaTh  CBOU
MEPCOHANIBHBIE JAaHHbBIC JJI4 1IeJIeH, yKa3aHHbIX B Y cinoBusax CBII.

10.36 Bce cmopsl, CBs3aHHbIE C NPUMEHEHHEM HACTOAIIUX YCIOBUUA U
ocyuiecTBiaeHueM Omnepalii B COOTBETCTBUM C Y CIOBUSMH, pa3peliaroTcs B
NopsJIKe, MPEAYCMOTPEHHOM 3aKOHOAATeIbCTBOM PD.

10.37 Kmnuent nmpoundopmupoBaH, 4To B ciydae ucroiab3oBanus CBII mms
OTLIaTHl TOBAPOB U YCIIYT, CHOPHBIE BOMPOCHI 110 IOCTaBKE TOBAPOB/OKA3aHHIO YCIIYT,
BO3BpaTy TOBapa/OTMEHE YCIYI'M WU TPETEH3UH K KauecTBY paccMaTpUBAIOTCS
mexay Otnpasutenem u [lomydarenem u/vnu B jocyaeOHom/ cyneGHOM mopsiike 6e3
yuactus baHka.

11 . ITPABA U OBSI3AHHOCTHU BAHKA

baunk o0s13au:

11.1  OtxkpsiTh 1 00cmyxkuBaTh CueT B cooTBeTcTBUM ¢ Tapudamu banka u B
MOPSIZIKE, ¥ HA YCJIOBHAX, YCTAHOBJICHHBIX HACTOAMUM J[OTOBOPOM KOMILIEKCHOTO
0aHKOBCKOT'O 00CITYy>KMBaHUsI, MPOU3BECTH BBITYCK KapThl K CUETy U MPEIOCTABUTH
KieHTy BO3MOKHOCTB MOTYYUTH €€ TI0 MeCTY 0hopMIIeHUS 3asBICHUS WU B UHOM
YCTaHOBJICHHOM I10 B3aMMHOW JJOTOBOPEHHOCTH MECTE.

11.2 IlpenmoctaBnsate  Kinmenty  yciuyru 1o pacu€THO-KacCOBOMY
oOCTy)KMBaHWIO, a WMEHHO: NPWHUMATh M 3aUUCIATh MocTymaronue Ha Cuer
JICHE)KHBIEC CPEJICTBA, BHITIOJIHATH pacropsbkeHus KimeHnTa 1o crnucaHuio 1eHEKHbIX
cpencts co Cuera, IepeuncIeHUIO CPENICTB Ha JIpyroit cuet/Bo Bkiaa Kinenra u/unm
Ha WHBIC CUETa/BKJIAIbl OTKPHITHIC KaK B baHke, Tak U B CTOPOHHUX KPEAUTHBIX
YUPEKACHUSIX, a TAKKEe MPOBOAUTH JApyrue omneparuu mo CyeTy B COOTBETCTBHH C
TpeOOBaHUSAMU JEHUCTBYIOIIETO 3akoHojarenbcTBa Poccuiickoit denepaumu u
IIpaBUJIaMH, YCTaHOBJIEHHbIMU bankom Poccum.

11.3 TIlo TpeboBanuto Knuenra nmpenoctaBisith Beimucky o Cuety. Beimucka
MOKeT ObITh npenocTtaieHa B Tom BCII, B kotopom oTkpbIT CHeT.

11.4 Ob6ecneunBaTh COXPAHHOCTH JEHEKHBIX CPEACTB U TAHY CBEICHHM O
Kimuente m Bcex omepanusx, NPOU3BOAUMBIX 10 CUeTy B COOTBETCTBUU C
JNEUCTBYIOIIMM 3aKkoHOAaTesbcTBOM Poccuiickonn ®depepauuu. IlpemocraBieHue
uH(bOpPMAIIUM TPETHUM JIUIIAM MOXKET OBITh OCYIIECTBIECHO TOJIBKO B TOPSIJIKE,
MIPEyCMOTPEHHOM 3aKOHOIATENBCTBOM Poccuniickon Penepanun.

115 HWnadopmuposars Kinuenra 060 Bcex M3MEHEHUAX W/WINA JTOTIOJTHEHUSX,
BHOCHUMBIX B JIOrOBOp KOMIUIEKCHOTO OaHKOBCKOTO 00cmyxuBanus u Tapuds banka,
B TOM uuciie 00 yTBepkaeHuu bankoM HOBOM penakiuu J[oroBopa KOMILJIEKCHOTO
OAHKOBCKOTO OOCIy>)KMBaHMs IyTe€M COOTBETCTBYIoLIeH myOnukamuun Ha WEB-
ctpanuiie banka B cetn MuTepHeTr www.gaztransbank.ru, depe3 cooOieHus Ha
WH)OPMAIIMOHHBIX CTEHJaX B  OMNEPAIMOHHBIX TMOMEIIEHUsX baHka, ero
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JIOTIOJTHUTENIbHBIX/OMEPAIMOHHBIX O(HCOB, APYrUX BHYTPEHHUX MOJpa3eieHH
banka wu cmocobamu, ykazaHHeIMH B paszmene 14 nHactosmero JloroBopa
KOMIIJIEKCHOT'O OaHKOBCKOTO OOCTY>KUBAHHSI.

116 Tlo TpeOOBAHHIO Knuenra MIPEIOCTABIISATh JOKYMEHTBHI,
NOATBEPKAAIOIINE MPAaBUIBHOCTD CIIUCAHUS JEHEKHBIX cpeacTB co Cuera, B ciiyyae
BO3HUKHOBEHUS CIIOPHBIX CUTYAIIHIl.

11.7 IIpenoctaBnsate KilmeHTy BO3MOXHOCTH MOJYYEHHUS aKTyaJlbHOU H
JIOCTOBEPHON MH(OpPMAIMK O MPUHATHIX BaHKOM K MCHOJIHEHHUIO U UCIOJIHEHHBIX
ANIEKTPOHHBIX IOKYMEHTaX.

11.8 [IIpousBomutTh BbIIyck HOBOW KapTel B cimyuyae yTpaThl WU
MOBPEK/ICHUS BBIJJAHHON paHee KapThl, C B3UMaHUEM KOMHUCCHU corjacHo Tapudam
banka.

11.9 Hadopmupoats KimeHTa o coBeplieHUH KakJAOW oOIepaluu ¢
MCIIOJIb30BAaHUEM 3JIEKTPOHHOrO cpeacTBa miatexa (Kaprel, MOOMIBHOrO cepBuca
«CMC wuHpOpMHpOBaHUSA») MyTeM HarpasieHuss KIIMEeHTy COOTBETCTBYIOIIETO
yBeIOMJICHMsI (M3BELLEHUS) HE MO3/Hee 3-X pabouyux AHEW, CIEAYIOIIUX 3a JTHEM
COBEPILEHUS OIEpaldd C UCIOJIb30BAHUEM BJEKTPOHHOTO CpPEACTBAa IUIaTEXa
nocpeactsoM SMS w/win yeka (ciauna). baHk BmpaBe HampaBisATh YBEIOMIICHUE,
coJieprKallee CBEACHUs Cpa3y O HECKOJIbKUX Oomnepauusix (MUHHU-BBIMUCKY 10 CUeTy)
HE TMo3AHee padoyero AHs, CIEAYIOIIEro 3a JHEM COBEPIICHHS IOCIEAHEH U3
orepainuii, Mo KOTOpPhIM HpPOM3BOAUTCS HH(pOopMmupoBaHHe. B yBenomieHue o
COBEPILECHUU OlEpaluu C HCIOJIb30BAHUEM AIIEKTPOHHOIO CpEACTBA ILIaTeXa
JOJDKHBI OBITh yKa3aHbl CIEAYIOLIUE CBEIACHMS: - HAUMEHOBAHUE WM WHBIC
pexkBU3UTHl baHka; - HOMep, koA U (WIKM) MHOW HACHTU(PUKATOP SJIEKTPOHHOTO
CpelCTBa IUIaTeXa; - BUJl ONEpalliy; - 1aTa Olepalyuy; - CyMMa ONepaluu; - Cymma
KOMHCCHOHHOTO BO3HarpaxaeHHUs B CIy4yae €ro B3MMaHus; - HUACHTU(DUKATOD
VYerpoiictBa mpu  €ro  NPUMEHEHWH Ui OCYILIECTBJIEHHUS  ONEpaluud C
MCIIOJIb30BAaHUEM JJIEKTPOHHOI'O CPEACTBA IUIaTeXa. YBeAOMJIEHUE (M3BEILEHUE),
NOATBEPKAAIOLIEE OCYIIECTBICHUE OIEpaly C HMCIOJb30BAaHUEM 3JIEKTPOHHOIO
CpeIcTBa IUIaTEXka, MOXKET COJEpXKaTh JIOMOJHUTEIbHYI0  HH(POpPMALUIO,
ycraHoBiieHHyt0 bankom. OOs3anHocTh banka mo wuHpopmupoBanuto Kimenta
CUMTAETCS] UCIIOTHEHHOW C MOMEHTA HaIpaBJeHHUs YBEIOMJIEHHUS (M3BEUICHUS) B
COOTBETCTBHUHM C UMetonieiicss B banke nnpopmanuent s cBa3u ¢ KinueHtom.

11.10 ObGecneunth  BO3MOXHOCTH  HampabieHus banky  Kiuentom
yBEIOMIIEHHsI 00 yTpare 3JIEKTPOHHOro cpencTBa ruiarexa (bankoBckol kapThl) U
(w) o ero wucnonp3oBaHuu 0Oe3 cormacus Kromenrta. YBegomiieHue 00
ucrnosb3oBanuu 6e3 cornmacusi Knmnenra bankoBckoii KapTel, yBeOMIICHHE 00 yTpaTte
AJIEKTPOHHOIO cpejcTBa matexa (bankoBckoil kapThl) HampasisieTcs: KimuenTom B
bank B mopsake, ykazanHoM B 1.6.16 Hacrosimero JloroBopa KOMIIEKCHOTO
0aHKOBCKOTO OOCIY>KMBaHUS. YBEAOMJICHME OO HCIIOJIb30BaHUU O€3 CcOoryiacus
Knuenta mobunbHoro cepBuca «CMC undopmupoBanus», uarepuer-cepuca «['Th
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Ownuaitn», Hampasigerca Kimentom banky B mnopsake, ykazaHHoM B 11.6.16
HacTosimero Jloroeopa.

11.11 ®uxcupoBarh HampaiieHHble KimeHTy u momydeHHble oT KiumeHra
YBEAOMJICHHSI, & TaK)K€ XPAHUTh COOTBETCTBYIONIYIO HH(POPMAIUIO HE MEHEE TPex
JIET.

11.12 PaccmarpuBath 3asBienusi KiveHTta B TOM 4uciie IpU BOSHUKHOBEHUU
CIIOPOB, CBSI3aHHBIX C MCHOJb30BaHMEM KIIMEHTOM €ro 3JeKTPOHHOIO CpEJICTBA
IIaTexa, a Takke NnpegocTaBuTh KiMeHTy BO3MOXKHOCTD MOJTy4YaTh HHPOPMALIHUIO O
pe3ynbTaTax pPacCMOTPEHHUS 3asBJICHUN, B TOM 4YHCIIC B MHUCbMEHHOW (opme mo
TpeboBanuto Knuenta, B cpok He 6osee 30 KajJeHAapHbIX JHEH CO AHS MOJTyYEHHS
TaKHX 3asBJICHUI, a Takke He Oosee 60 KaeHTJapHBIX THEH CO JTHS MOTYYEHUS TaKUX
3asBJ€HUI B CiIy4ae HCIOJIb30BAaHUS AJIEKTPOHHOIO CpEACTBa IUIATEXka ISl
TPAHCTPAaHUYHOTO MEPEBOJIA JEHEKHBIX CPEJICTB.

bank umeer npaso:

11.13 CuouceiBats co Cuera 6e3 pacnopsbkenus KimeHTta (Ha OCHOBaHHH
3apaHee JaHHOTO AKIIENTa) ACHEKHbIE CPENICTBA.

11.14 Pactopruyth Hactoamuid JloroBop B ciydasX, YCTaHOBJIEHHBIX
JIEHCTBYIOIIMM 3aKOHOJATEIBCTBOM, B TOM YHCIIE [0 OCHOBAHMSAM, YKa3aHHBIX B
pasnene 14 nactosmiero /Jorosopa.

11.15 B caywae mnpekpanieHuss KiauMeHTOM TpyIOBBIX OTHOIIEHUH ¢
pabortonateneM Knnenra, 3akirouuBIIUM ¢ BaHKOM 10roBOp O MOpsiAKE BHITYCKA U
oOcnykuBaHUs OAHKOBCKMX KapT MJisi PaOOTHUKOB NpennpusaTus (3apruiaTHBIN
JOTOBOP), Ha OCHOBaHMM KOTOpOro 3apaboTHas miata KiumeHTa nepeBoauTcs Ha
Cuer, 160 B cimyyae BblOOpa KimeHTOM aApyroil KpeauTHON OpraHu3aluu Jyis
MEepEeUnCIiCeHrs ero 3apabOoTHOM IUIaThl TeM >Xe paboTojaTenem, JUOO B cliydae
pactopkeHust padoronareneM Kimenra 3aprmatHoro goroBopa ¢ banmkom, bank
BIIpaBE MPH MOJYYEHUH COOTBETCTBYIONIEH HHpopMaLuu oT pabotonatens Knuenra
1 OTCYTCTBUU 3asiBjieHust Kiuenrta o cornacuu Ha oocimyxuanue Kaptel u Cuera o
Tapudam, yCTaHOBJIEHHbIM baHKOM A1 00CITy’)KMBaHUS JINYHBIX 1€0ETOBBIX KapT, B
TedeHue 15 (msATHaALATH) KaJeHAApHBIX AHEH C JaThl yKa3aHHBIX B HACTOSIIEM
IYHKTE COOBITHI, HaunHas ¢ 16 (1IeCTHAIIATOr0) THS TPUMEHSTH K 00CITy>KHBAHUIO
Kaptel u Cuera Tapudsl, yctaHoBiIeHHbIe baHKOM 1711 00CTy>KUBaHUS J1€0€TOBBIX
kapT. IIpy 3TOM CTOPOHBI JOTOBOPHIIMCH CUUTATh BUJ KapThl M3MEHEHHBIM C
npuMmeHnenueM TapugoB B pa3mepe, IEUCTBYIOIIEM Ha JaTy TAaKOTO U3MEHEHHUS.

11.16 B omHOCTOpOHHEM MOPSIIKE O€3 PEIBAPUTEIHLHOTO UITH ITOCIIECIYIONIETO
yBepomieHust Kinuenrta nsmensats Homep Cyera B COOTBETCTBUM C TPeOOBaHUSIMU
OyXraiaTrepckoro y4era, ycraHoBieHHoro bankom Poccuu.

11.17 TIIpenoctaBnsTh HHPOPMALIMIO HA OYMaXHOM HOCHUTENE O MTPOBOJUMBIX
onepanusax Knnenta mo Cuery 6e3 ero coriacusi TPeTbUM JIMIIAM, a TaKxke
IPOU3BOJUTHh B3BICKAHME M apecT JIEHEKHBIX CPEeICTB, Haxongmuxcs Ha Cuere
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KiveHnrta TonbKko B cilydasix, MpeayCMOTPEHHBIX JEHCTBYIOUIUM 3aKOHOIATEIbCTBOM
Poccuiickon ®@enepanum.

11.18 Orkazate KiueHTy B MpOBEIEHUM OIEpalldd C HCIOJIb30BaHUEM
ananora coOctBeHHopyuyHo moamucu (ITMH, pexBusutoB KapTel) B ciydasx
BbIsiBNIeHUs1 bankom comuuTenbHbix onepanuii Kinuenra no Cuery.

11.19 IIpu mnapymenuun Kriuentom ycimoBuii JloroBopa KOMIUIEKCHOTO
0aHKOBCKOTO OOCTYyXWBaHHs, B TOM 4YHcle oOs3aHHOCTel KimeHnra 1o
npenoctaBieHuio baHky JokyMeHTOB U UWHGOpMalMH, TpPU BO3HUKHOBEHHUH
3apomkeHHocTy Knnenrta nepen bankom (Hepaspemennoro oBepapadra), umu mnpu
BO3HUKHOBEHUU CUTYAIIMH, KOTOpasi MOXKET MOBJIEYb 3a co00it ymiep0 amns banka nnu
Kinuenrta nubo HapymieHus 1eHCTBYIOMIEr0 3aKOHOAATENIbCTBA, a TAKXKE MPU HATTMYUH
00OCHOBaHHBIX TNOJO3PEHUI UCHOJIb30BaHUS KapTel WM €€ pEeKBU3UTOB B
MOIIIEHHUYECKUX 1eNsIX JlepkaTeneM uin TpPeTbUMH JTUIAMU WK MPY TOTYyYEHUHU 110
kaHaiam MIIC (w/mnu W3 ApyruxX HCTOYHMKOB) HH(POPMALMH O BO3MOXHOM
KoMmpoMeTarui KapTel, TpIMEHUTD OJTHY WM HECKOJIBKO U3 MEPEUNUCICHHBIX HUKE
Mmep:

- HarlpaBUTh KIWEeHTy yBeqOMIIEHHE O BO3HUKHOBEHUH 3aJI0JDKEHHOCTH IIO
Cuery ¢ TpeOOBaHHEM MOTACUTH €€;

- HanpaBuTh KineHTy yBegomiieHue ¢ TpeboBanrem Bo3BpaTta Kaptel B bank;

- IPUOCTAHOBUTh W/WIM TPEKPATUTh MCIOJIH30BAaHUE OCHOBHOW W/HMIU
nonoaHutenbHo Kaptel Kimentom (3a0nokupoBath jneiictBue Kaptel, nath
pacIopsiKEHHUE Ha €€ U3BATHE);

- otkazaTh KimeHnty B pas0nokupoBanuu KapTel 10 ycTpaHEHUs MPUYHH,
MOBJICKIINX 3a co0oit OiokupoBanue KapTsl mo nnuimatuee banka;

- B COOTBETCTBUU ¢ J[OrOBOPOM KOMILIEKCHOTO OAaHKOBCKOTO OOCITY:KUBAHHS U
Tapudamu HAUUCHATH W TPEABABIATH K B3BICKAHMIO IUJIATY 3a TOJb30BAaHHE
JIEHEKHBIMH CPEACTBAMU CBbIIIE JOCTYNHOro octatka no Cuery (Hepaszpemennsiii
oBepapadT).

11.20 PasbnoxkupoBaTh jaeiicTBUE bBaHKOBCKOW KapThl TMOCIE YCTPaHEHUS
0OCTOSITENTLCTB, B CBSI3U C KOTOPHIMU baHkOBCKast kapTa ObLTa 3a0J10KHpOBaHa.

11.21 bank BmpaBe MOJHOCTHIO WM YAaCTUYHO YCTYNMHUTh CBOM TpaBa u
o0s3aTenbCcTBa MO J[0roBOpY KOMIUIEKCHOTO 0aHKOBCKOTO OOCTYKHUBAHUS JPYTOMY
muny 6e3 cornacus Knuenra.

11.22 TpeGoBate  mpenoctaBieHuss  Kmuentom  Bcedt  mHbopmainuw,
HEOOXOIMMOM JIJIsl COBEpIIEHUS orepaluii mo nopyuenuto Knuenra.

11.23 TpeOGoBaTh MNPEAOCTABICHHUS TOATBEPKIAIOMUX JOKYMEHTOB JIJIs
NPOBEJICHUS  Olepaluii B clydasx, MPEAYCMOTPEHHBIX  JCWCTBYIOIIUM
3aKOHOJATENBCTBOM Poccurickon denepanuu.

11.24 Ortka3aTh B BBINIOJHEHHH pacnopsbkeHus KimeHTa o coBepiieHuu
oTeparfy, 3a HCKIIOUEHHWEM OIepalii Mo 3aYUCICHUI0 JIEHEKHBIX CPEACTB,
noctynuBUIMX Ha CueT, Mo KOTOPOil He MPEIOCTABIIEHBI TOKYMEHTHI, HEOOXOANMbIE
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JUIsl pUKCHpOBaHUsl MH(MOPMAIMU B COOTBETCTBUM ¢ TpeboBanusiMu denepanbHOro
3akoHa oT 07.08.200Ir. Ne 115-®3 «O nOpoTUBOAECHCTBUM JErajn3aluu
(OTMBIBAaHHIO) JOXOJIOB, IMOJYYEHHBIX MPECTYMHBIM MyTeM, M (HUHAHCHUPOBAHUIO
TEppOpU3Ma», a TakkKe B cllydyae, €CIUM B PE3yJlbTaTe peau3alMi MpaBUII
BHYTPEHHETO KOHTPOJISI B LIENSAX MPOTUBOACHCTBUS Jieranu3aluu (OTMBIBAHHUIO)
JI0XO/IOB, TMOJIYYEHHBIX NPECTYMHBIM MyTeM, W (UHAHCUPOBAHUIO TEPPOpHU3MA Yy
COTpYIHHMKOB baHka, BO3HUKAIOT MOAO3PEHHMS], YTO ONEpALUsl COBEPLIAETCS B LEIAX
jeranu3anuu  (OTMBIBAHUSA) JOXOJOB, IOJYYEHHBIX MPECTYIHBIM TyTeM, WU
(dbuHAHCHPOBaHUS TEPPOpPU3MA.

11.25 IlpuocTaHOBUTH WJIM  MPEKpaTUTh  HcCHoib3oBaHue  KimeHtom
AJIEKTPOHHOIO CpEJACTBa IUIAT€Ka HA OCHOBAHMM MoOJydyeHHoro oT Kiuenta
YBEJOMIICHHSI WIHA 0 WHUUMatuBe banka npu Hapymiennn KimeHTOM mnopsiika
UCIIOJIb30BaHUSI DJIEKTPOHHOTO CPEJCTBa IIaTeXa B COOTBETCTBUM C JloroBopom
KOMILJIEKCHOTO 0AHKOBCKOTO 00CITY>KUBaHHUS.

11.26 B ciyuae, ecnu B pasaene 3asBiacHUs-AHKeThl KineHTa Ha TOJTydYeHHE
neberoBoir kaptel Knment mnpenoctaBun banky corsacue Ha 00pabOTKy
MEPCOHAJIBHBIX JAaHHBIX B LEMAX 3aKiIoyeHus U ucrnoiaHeHus JloroBopa
KOMIUIEKCHOTO OaHKOBCKOIO OOCHYXMBaHUS M MpOJBMKEHHs BaHKoM Ha phIHKe
0AHKOBCKHUX MPOAYKTOB U yCIIYT, BKJIOYasl pacCpOCTPaHEHUE PEKIaMbl OAaHKOBCKUX
MPOJIYKTOB, B YKa3aHHBIX LENAX HanpaBisaTh KiaueHTy uH(GOpMaIMOHHbIE
COOOILIEHUS U peKJIaMy I10 JIIOOBIM CETSIM 3JIEKTPOCBSI3U, B TOM YHUCIIE MIOCPEICTBOM
WCTIONB30BaHUA  TeNePOHHOM, MOOWIBHOM,  (HaKCUMIIBHOM,  MOJABUAKHOMN
panuoTeneoHHOMN CBsI3H, BKIItoUas HanpasieHue bankom SMS-cooOuienuit, a Takxe
yepe3 ceTb VMHTepHeT, BKiIoYas HarpaBieHHe baHkoMm cooOlieHuil mocpencTBomM
MeccenpkepoB (WhatsApp, Viber u ap.).

11.27 3anpammBats y Kiinenra 1onoiHUTENsHY0 HHPOPMAIIUIO U JJOKYMEHTHI
o0 omnepalMsaXx € JEHEXKHBIMU CpEICTBAMHM, HWH(MOpPMALMIO U JIOKYMEHTHI,
HEOOXOAMMBIE [IJISi OCYLIECTBIEHUs uleHTU(uKanuu KimeHnrta, BbITOJIHEHUS
(YHKIMI areHTa BaJIOTHOTO KOHTPOJI, & TakKe IO3BOJISIIOIINE YCTaHOBUTH
MpeACTaBUTENE, BbIroAoNpUoOpeTaTenei, OeHedUIMapHbIX BIAJEIbIEB B
COOTBETCTBHH ¢ TPeOOBAHUSIMHU 3aKOHOAATEIbCTBA Poccuiickoit denepanun, a TaKkke
MHy10 uH(popmanuio, HeoOxonumyr baHKy nans BbINOJHEHHS TpeOOBaHUMN
@®epnepanbHoro 3akoHa ot 07.08.2001r. Ne 115-®3 «O mnpoTUBOAEHCTBUU
jeranu3auuy  (OTMBIBAaHUIO) JIOXOJOB, TIIOJYYEHHBIX MPECTYIHBIM IIyTeM, U
(¢uHaHcHUpoBaHUIO Teppopusmay u DexnepanbHoro 3akoHa Nel73-®3 «O06
OCOOCHHOCTSIX ~ OCYIIECTBICHHUS (UHAHCOBBIX ONEpaluil ¢ HMHOCTPAHHBIMHU
rpakJaHaMU U IOPUIMYECKUMHU JTULIAMI).

11.28 bauk umeer mpaBo 3abnokupoBaTh KapTy B ciydae BO3ZHMKHOBEHUS
COMHEHUMU B JIOCTOBEPHOCTM M TOYHOCTM paHee IMOoJy4eHHOU oT Kimenra
uaeHTUpUKaoHHON nHpopmanmu B enax [101/OT/OPOMY.
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11.29 bank 6nokupyer KapTy Ha cieayromui JeHb MOCJE JTHS HUCTEUYCHUS
CpOKa JIEUCTBUS TOKYMEHTA, YJAOCTOBEPSIOLIETO JUYHOCTh (MAacrmopTa IpakJaHuHa
P®). Ilpu sToM baHK pyKOBOJCTBYETCS CpOKaMH JICMCTBUS MACIOpTa, YKa3aHHBIMHU
B [loctanosnenuu IlpaButensctBa PO ot 08.07.1997 N 828 "OO yTBepKIeHUH
[Tonoxxenust o macmopre rpaxaanuHa Poccuiickoit deaeparuu, odpasiia OgaHka U
ONMCaHus MmacnopTa rpaxkaanuHa Poccuiickoit @enepannn’.

11.30 banx wundopmupyer Kimenta B ¢opMe CMC-OMOBEIICHUS O
npencroseit oaokuposke Kaptel 3a 30 aHe# 10 JaThl KCTEUEHUSI CPOKA JEHCTBUSA
rnacrnopra.

11.31 Jlns Bo30OHOBIECHMs paboThl KapThl Ha mepuoa 3amMeHBbI MacropTa
oOcnyxxkuBaHue  KiueHTa  OCyIIECTBJISETCS HAa  OCHOBAHMM  BPEMEHHOTO
YAOCTOBEPEHUS JINYHOCTH.

11.32 bank, npu BBISBICHUM UM OIEpPAIMH, COOTBETCTBYIOIIEH MpH3HAKaAM
OCYILIECTBJICHUSI TE€pPEBOJIa JICHEXKHBIX CpeACcTB 0Oe3 cornacus Kriuenra, 10
OCYILIECTBJICHUSI CITUCAHUS JICHEXKHBIX CpelICTB ¢ OaHkoBckoro Cuera Knmenra Ha
CpOK He OoJiee ABYX pabOuuX JHEH NMPUOCTAHABIUBAET UCTIOJHEHUE PACTIOPSIKCHMUS
O COBEPILICHUU OIEpali, COOTBETCTBYIONIEH MPU3HAKAM OCYIIIECTBIICHUS MIEPEBOIA
JICHEXKHBIX cpelcTB 0e3 cornacus Knuenra. IlpusHaku ocyiiecTBiieHUs MepeBoja
JICHEXKHBIX cpeacTB 0e3 cornacus Knmenra ycranaBnuBatoTcs bankom Poccun u
pasmemnjarorcsi  Ha  ero  opuIMaIbHOM  cailte B WH(OpPMAIIMOHHO-
TEJIEKOMMYHULIUOHHOMN ceTu «HTEpHET. BrisiBrienue omnepanui,
COOTBETCTBYIOIIMX MPU3HAKAM OCYILECTBJICHUS TMEPEBOJIa JACHEKHBIX CPEIICTB 0€3
cormacusi  Knuenra, mnpousBoautrcsi B 3A0  IlponeccunroBeii  LleHTp
«KaprCrangapt» Ha ocHoBaHMHM J[OroBopa, 3aKIIIOUEHHOTO C baHkKOM, myTem
onoxkupoBku Kaptel. OtBerctBeHHble coTpyaHukun 3AO0 III «KaprCranmapt»
CBs3pIBalOTCA ¢ JlepkarenmsamMu KapT 1O KOHTAaKTHOMY  TenedoHy  JUIs
MOoATBEpkKAeHUs/onpoBepkeHust Jlepkatenem (akta nmepeBoaa ACHEKHBIX CPEACTB
0e3 cornacust Kiuenra.

12 . TIPABA U OBSI3AHHOCTU KJIMEHTA
Kauent o0s13aH:

[IpenocraButh banky gocToBepHYH0 HMHMOpPMAIMIO O CIIOCOOE CBS3U C HHUM
(HOMEp MOOMIIBHOTO TesieoHa, aAPEC FIESKTPOHHOU MOYTHI U JIp.).

12.1 lMonyuuts ocHOBHYyIO wu/wiu npononHutensHyto Kapty B Tedenue 30
(TpuamaTH) KajdeHAApHBIX JHEH C MOMEHTa €€ BhIMycka baHKoM, pacmucarbcs Ha
moJioce JjIsi TOAMKMCH Ha OOOPOTHOW CTOpOHE OCHOBHOM KapThl M oOecneduTsh
HaImMune noanucu Jlepxkarens IONMOJHUTENbHOM KapThl Ha COOTBETCTBYIOLIEH
nonoiaHuTenbHOM Kapre.

12.2 CobntoaTh 1 B TOYHOM COOTBETCTBUHU HCHIOJHATH ycioBus [loroBopa
KOMIUIEKCHOTO ~ OaHKOBCKOT'O  OOCIY>KHMBaHWs, a Takke TMpu  HaJIUIUHU
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nonoaHuTeNbHbIX KapT o6ecnieunTs cobmonenne ycnoBuit JloroBopa KOMILUIEKCHOTO
06aHKOBCKOro oOcmykuBaHusi Bcemu J[lepxkatenmsamu pononnutenbHbix Kapt. Ipu
COBEPILIEHUU ONepaluii ¢ ucnoiab3oBanueM KapTel u pacuerax 1mo HUM cOOJIOIAThH
TpeboBaHMs 3aKOHOIaTeNbCcTBa Poccuiickoil Peaepann, a Takke HE UCIOJIb30BaTh
Kapty nns onepanuii, SBISIOIIMXCS HE3AaKOHHBIMH B CTPAHE UX COBEPILCHUSI.

12.3 He npoBoauth no Cuery onepaiuu, CBI3aHHbIE C MIPEANPUHUMATENHCKON
NEATENBbHOCTHIO.

12.4 TlpencraBnsaThk no TpeboBaHUIO baHka TOKYMEHTBI, YIOCTOBEPSIOIINE €ro
JUYHOCTH, MOJTBEPKIAIONINE aIPpeC MECTA KUTENIbCTBA (PErUCTpallii) WK MEeCTa
peObIBaHMs, U JPYTHE CBEACHUS, HEOOXOIUMBIE B COOTBETCTBHH C TPEOOBAHHUSIMU
3akoHoAaTenbcTBa Poccuiickoit ®denepanuu. Ilucebmenno wusBemniate bank 00
W3MEHEHUHM JAHHBIX JOKYMEHTa, YJIOCTOBEPAIOUIETO JHMYHOCTh, U CBEICHUH,
yKa3aHHBIX B 3asBIeHUU-AHKETE (B TOM YMcCiie CMeHa (haMWJIMU U/WUITM UMEHU W/ UIH
OTYECTBA, MACMOPTHBIX AAHHBIX, aJ[peca PETUCTPALIMHU MO0 MECTY KUTEIbLCTBA U/UIU
aapeca (paKTUYECKOro MPOKUBAHUS, TOMAIIHErO U/UIM pabouero Homepa Tenedona,
HOoMepa TenedoHa MoOmIbHOM cBs3u KimeHrta, ampeca 3J€KTPOHHOM IOYTHI) B
TeyeHue 7 (ceMM) JHEM C MOMEHTAa HACTYIUICHHUS COOTBETCTBYIOIIETO
00CTOSITENBCTBA, HO HE TO37HEee JHS ouepenHoi siBku Kiuenrta B bank. B ciydae
eciu KiMeHT siBIsieTCS MHOCTPAHHBIM TPAXIAHUHOM - MPEIOCTABISTH HHPOPMAIIUIO
00 W3MEHEHMHM [IaHHBIX JIOKYMEHTOB, MOJTBEpkaaronmx mnpaBo Kimenta Ha
npoxxuBanue (npeObiBanue) B Poccuiickoit ®denepanuu, a Takke 00 M3MEHEHHH
CBOET0 MECTa >XKUTENbCTBA (NMpeObIBaHUSA) B TeueHUE 7 (CeMu) IHEM ¢ MOMEHTa
HACTYIUICHUS COOTBETCTBYIOIIETO OOCTOSTENHCTBA. baHK HE HECeT OTBETCTBEHHOCTH
3a TOCJIEACTBUS, BO3HHUKIINE B PE3YyJbTAaT€ HECBOEBPEMEHHOI'O MPEIOCTABICHUS
Knurentom nndopmaiium o BblllIeHa3BaHHBIX U3MEHEHUSIX baHKy.

12.5 IlpenocraBisath B baHk TOKYMEHTHI M CBEICHHS, HEOOXoauMble baHky B
COOTBETCTBHM C JICHMCTBYIOIIUM 3aKOHOJATEIbCTBOM Poccuiickoin deneparuu s
uneHtuukanuu  KnueHnta, ero  mpeacTtaBuTeNs, — BBITOAOMpPUOOpETaTEs,
6eneduimapHoro Biajaenpiia. B ciydae ecnu KimueHT He MOKeT npefocTaBuTh banky
CBEJICHUS, HEOOXOIUMbIC I UACHTU(UKALIUKA BhITOJ0NIpUOOpeTarTens, 10 npuemMa
Knuenrta Ha oOcCiyXMBaHHWE B CBSI3M C OTCYTCTBHEM BBITOJIONPHOOpETATENSI B
IJIAHUPYEMBIX UM K COBEPIICHUIO OAHKOBCKUX OINEpalysiX U HMHBIX CIEIKax,
CBEJICHUS, HEOOXOAUMBIE JIJIs1 MACHTU(UKALIMK BBITOA0TIpUOOpeTaTes (B cliydae ero
HaJIN4Us), IPEAOCTaBIAIOTCS baHKy B Cpok, HE TpeBbIMaIMiA 7 (ceMb) pabouux
JTHEW CO JHS COBEPUICHUS] COOTBETCTBYIOIIECH OAHKOBCKOUW omepaiiuu Wid WHOU
CHEJIKHU.

12.6 KnueHT B COOTBETCTBHM C JCHCTBYIOIIMM  3aKOHOIATEIHCTBOM
Poccuiickoit @eaepariuu 00s3yeTcst MpU MPOBEICHUN OAHKOBCKHUX OTIEpaIiuil U HHBIX
CHEJIOK B TMOJb3y TPEThEro JHUlIAa NPeAoCTaBisITh B baHK cBeaeHus o
BBITOJIONIPHUOOpETaTENIe, OT UMEHU WUJIU TI0 IOPYUYEHHUIO KOTOporo JeicTByeT KiueHr.
B cnyuae ecnu KnrieHT He MoxeT npefioctaBuTh banky cBenenust, He0OOX0IUMBbIE TS
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uAeHTU(UKALMKU BhIrogonpruoOpeTaTens, 10 npuema Kinenra Ha oOciy>)kMBaHUE B
CBSI3U C OTCYTCTBHUEM BBIFOJIONPUOOPETATENS B MUIAHUPYEMBIX UM K COBEPIICHUIO
O0aHKOBCKMX OMepalusix M MHBIX CJEJNKaX, CBEACHHUS, HEOOXOIUMBbIE IS
UACHTU(DUKAIIIH BBITOJONIPHOOpETaTes (B CIydae ero Hajau4us), Mpea0CTaBISIIOTCS
banky B cpok, He mpeBblmaOmMi 7 (ceMb) pabouyux gHEW CO JHS COBEPILICHHS
COOTBETCTBYIOIIEH OAHKOBCKOM OIepauu Wik UHOW CHCIIKH.

12.7 Knmerr B cioydae HMCTEYCHHS CpOKa  JIEHCTBHUS  JOKYMEHTA,
yIOCTOBEPSIOIETO JIMYHOCTH (MacrnopTa rpaxkaanuHa PO) Ha ocHOBaHUM MyHKTa 7
pasmena 1 Ilomoxenumsa o macnopre rpaxaaHuHa Pd, yTBepKAEeHHOTO
[TocranoBnennem IIpaButensctBa PO ot 08.07.1997 N 828 "OO yTBepKIeHUH
[Tonoxxenust o nmacrnopre rpaxaanuHa Poccuiickoit denepanuu, obpasia 01aHka U
omHcaHus macnopra rpaxkaanuHa Poccuiickoit deaepanuu” (o Bo3pacty), 00s3aH
npenoctaBuTh B baHk Ha mepuoj 3aMeHbl macnopra BpemeHHoe ylnocToBepeHHe
JUYHOCTH.

12.8 B ciayuyae HempezicTaBieHUs: BpeMeHHOTO yIOCTOBEpEHUS JIMYHOCTU TIO
UCTEYCHUHN CpOKa JedcTBUA macnopTa, KinueHT uHGOpMHpPOBAH O MPEICTOSIICH
OJIOKUPOBKE KapThl 10 TMPEAOCTABICHUS AaKTyaJdbHbIX HACHTU(OUKAIIMOHHBIX
CBEJICHUM.

12.9 lMononuuts Cuer HAa cymMMy, ycTaHoBiIeHHYIO Tapudamu banka, a Takxke
nonoyHATh CYeT B ciiyyae, €Clii OCTaTOK JEHEXHBIX CPEACTB HA HEM OKaXKeTCs
MEHbIIIE CyMMBbI, ycTaHoBieHHON Tapudamu banka. CBoeBpeMeHHO pa3MmeniaTh Ha
Cuere JeHeXHBIE CpPEICTBA, HEOOXOAUMBIE /I OOECHEYEeHHUs JOCTATOYHOIO
[Tnarexxnoro mumuta Cuera U poBeaeHUs PacxoIHBIX oneparuii.

12.10 OmiatuTh CTOMMOCTb BBIITYCKAa OCHOBHOH/ JIOTIOJTHUTEIHLHON KapThl,
o0cnyxxuBanue Cueta B coorBeTcTBUM ¢ Tapudamu banka.

12.11 OnnauuBaTh pacyeTHO-KACCOBOE OOCTY>KUBAaHUE TMPU 3AYUCICHUH
3apaboTHOM maThl Ha Cuet B cooTBeTcTBUM ¢ Tapudamu banka.

12.12 OmnnauuBath baHky:

- CTOMMOCTH yciyr banka B coorBercTBUM ¢ Tapudamu;

- CyMMbl 3arpaT baHka 1O TpeAOTBpPalIEeHUI0O U  PacCieIOBaHHUIO
HECAHKIIMOHUPOBAHHOTO  HCMHOJIb30BaHUs KapTel, Kak OCHOBHOH, TaK WU
JOTIOJTHUTEIBHON B COOTBETCTBUU C KaJbKYJISIUEN (PaKTHUYECKUX PACXO0B.

12.13 OcymiecTBasATh ONEpalu C HCIoNb3oBaHWeM KapTel B mpemenax
OCTaTKa JICHEKHBIX CpPEJICTB, HE JIOMyCKaTh BO3HUKHOBEeHUs1 HepaszpemeHHoro
oBepapadta Ha Cuere.

12.14 KoutponupoBath onepamuu 1m0 CyeTy W COMOCTaBIATH UX C
JOKYMEHTaMH, COCTaBJICHHBIMU C wucnoib3oBanueM Kaptel. bank He Hecer
OTBETCTBEHHOCTH 3a CUTYAIINH, B pe3yJbTaTe KoTopbix [epxkarens KapTsl coBepimn
omepaluu ¢ UCroiab3oBaHueM KapTel pu HETOCTaTOYHOCTH CpeACTB Ha CuerTe.
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12.15 CoxpaHsTh Bce JOKYMEHTHI, TOATBEPKAAIOIINE COBEPIICHUE ONepaIui
¢ ucnoJib3oBanreM KapTel B TeueHue 6 (11eCTr) MECSAILIEB, a TAKXKE MPEJOCTABISATh UX
no TpeboBanuio baHka B 1esAX yperyJInupoBaHus CIIOPHBIX BOIIPOCOB.

12.16 Ilo TpeboBanuio banka mpeacTaBisiTh JOKYMEHTbI, HEOOXOIUMBIC IS
BbINIOJIHEHUs baHkoM (yHKIIMIA areHTa BaTlOTHOTO KOHTPOJIS.

12.17 Tlpenocrapisats banky nHpopmaIyo U JOKYMEHTBI, HEOOXOIUMBIC JIJIs
BBITIONTHEHUsT mopydyeHuit Kimenrta, ecam 3To mpeaycMOTpeHo (enepanbHbIM
3akoHOM oT 07.08.2001r. Ne 115-®3 «O npoTHUBOAEHCTBUU JI€Tradu3alluu
(OTMBIBaHHIO) JOXOJOB, TOJYYCHHBIX MPECTYIMHBIX IMyTeM, U (UHAHCUPOBAHUIO
TEPpPOpPU3May», B YACTHOCTH, MPEAOCTABIIATh 10 TpeOoBaHnto banka nadopmarmo u
JIOKYMEHTBI, SBJSIONIMECS OCHOBAaHMEM COBEPIICHUS Olepanuid C JEeHEXHBIMU
cpeacTBaMM B HaJIMYHOM  (Qopme, a TakkKe JOKYMEHTHl (JOTOBOPBHI),
nojaTBep KAaroue onepanuu KimenTa rno nepeBoy J€HEKHBIX CPEJICTB B YILIATY 3a
TOBAPHI, 32 APEHIY HEABMIKUMOCTH, TIO OTIEPAIHAM C HEABMKUMBIM UMYIIICCTBOM, T10
JU3WHTOBBIM TUIaTEXaM, TIO0 TIEPeBOJaM 3aliMOB HW B JPYrux CIydasx,
IIPEIYCMOTPEHHBIX JIEUCTBYIOLIMM 3aKOHOAATEIbCTBOM Poccuiickoii denepanunu.

12.18 IIpoBoguth omepammu 1Mo CueTry, B TOM YHCIE PacCHoOpsKATHCS
JICHE)KHBIMU CpEJICTBaMU, Haxonasmumucs Ha Cuere, B MOPSIKE, YCTAaHOBIEHHOM
JIeHCTBYIONUM 3aKOHOJATENbCTBOM, OaHKOBCKMMHU [IpaBuiamMu W HaCTOAIIUM
JIoroBOpoM KOMILJIEKCHOT'O OAaHKOBCKOTO OOCITYKUBAaHHUS.

12.19 TIlpunumats Mepsl 1o obecrieueHuto coxpannoctu Kaptel, [IMH-koxa,
pexkBu3nTOB KapTel (HOMepa, cpoka neicTBus, (HaMHIMd M UMEHHU, YKa3aHHBIX Ha
KapTe, MHOM UH(OpMaIH, YKa3aHHOM KaK Ha JIMIIEBOM, TaK U HA 0OOPOTHON CTOPOHE
Kaprts1, Britouast kog CVV2/CVC2), He nomyckast packpbITUsi THGOPMAIIMK O HUX
TpeTrbuM JuuaM. He nepenaBate KapTy TpeTbum nmnam, KpoMe CiIy4aeB, KOrJa 3TO
TpeOyeTCsl JUIsl COCTaBJICHUS PACUYCTHBIX M HMHBIX JOKYMEHTOB IPHU IMPOBEIACHUH
onepauuid ¢ ucnonb3zoBanueMm Kaptel. O6ecneunts coxpanHocTs [IMH-xox, He
HaHOCUTH ero Ha Kapry, XpaHuTh ero oTAenbHO OT KapTel, ¥ HM TpH KaKuX
00CTOSTENBCTBAX HE COOOIIaTh €ro TPEeThUM JiniiaM. He coolmmars TpeThuM JIMIam
Konosoe cnoBo.

12.20 TlpurumaTh Mepbl K MpeAOTBpaIleHUI0 yTpaThl KapThl M MOMBITOK
HECAHKIIMOHUPOBAHHOTO €€ MCIOJIb30BaHUs. B cnydae yrpatel/xumienus Kaptsl,
HEMEJJIEHHO YBEOMUTh baHK 0 (hakTe u 00CTOATENbCTBAX yTpaThl/XxuieHnu Kaptol
U CJIEIOBATh MOJYUYEHHBIM UHCTPYKIUAM. JIto0oe ycTHOe oOpaliieHne T0OJKHO OBITh
B TeueHue 3 (TpeX) KaJeHAApHBIX THEH MOITBEPKIACHO MMChbMEHHBIM 3asSBJICHUEM B
anpec banka.

12.21 B cnyuasix yrepu, Kpaki U UHBIX ciiydasx yTpatsl SIM-kapTsl, a Takxke
cMenbl SIM - KapThl WM €€ Tepeladyd TPEThbUM JIUIaM 10 JIFOOBIM OCHOBaHHMSIM,
Knuent o0si3an HeMeIeHHO oOpaTUThCS B baHK st M3MEHEHHS WH(POPMAIUUA O
HoMepe TenedoHa coroBoit cBa3u Knumenta. o monyuenust bankom 3asBieHust 00
OoTKII0YeHNH MoOmiIbHOTO cepBuca «CMC wuHbOpMHUpOBaHUS» W 3asBICHHUS 00
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U3MEHEHHUM HoMepa TenedoHa cotoBol cBsizu Knumenrta, KimeHt Hecer
OTBETCTBEHHOCTH 32 BCE OINEPALINU, COBEPILIEHHBIE MHBIMU JINLIAMU C BeZOMa Hn 0e3
Begoma KimmeHTa nocpecTBOM MCHOIB30BAHMS BhIIIEHa3BAHHBIX CEPBUCOB.

12.22 Tlo tpeGoBaHHi0 PaOOTHUKOB TOPTOBO-CEPBUCHBIX MPEINPHUATHA HIN
0aHKOB TMpPU COBEpIICHUU OIepanuidi ¢ ucnoyib3oBaHueM KapT npenbsBiaTh
JTIOKYMEHT, YAOCTOBEpSIOImuUid THUHOCTh [lepskarens KapTsl.

12.23 HeszamennutensHO  NHCBMEHHO  HHpOpMHUpoBaTh  bank  mpum
oOHapy>xeHuu KapTbl, paHee 3asBJI€HHOM yTpaueHHOM.

12.24 Cob6mronath HOPMBI JACMCTBYIOLIETO 3aKkoHoJaTenbcTBa PD 1o
BaJIIOTHOMY PETYJIUPOBAHUIO U BaJTIOTHOMY KOHTPOJTIO.

12.25 He wucnonb3oBath KapTy B HE3aKOHHBIX IIEJIsX, BKIIOYAs OIUIATY
TOBapoB, paboOT, YCIyr, 3alpelieHHbIX HOPMATUBHBIMU TPABOBBIMU aKTaMHU
Poccuiickon @enepannm.

12.26 B caywasx mpucoeanHeHus K JoroBopy KOMIUIEKCHOTO OaHKOBCKOTO
oOCTyXKMBaHUSI B paMKax pealu3allid 3apIUIaTHOTO MpoekTta Mexay bankom wu
pabotonateneM Kimenra coobmuth banky o006 yBoibHEHHMM C MecTa pPalOTHI,
ABIIIONIETOCS TaKOBBIM Ha MOMEHT 3akitoueHusi JloroBopa KOMIUIEKCHOTO
OAHKOBCKOTO OOCIYKHMBaHHUS, HE IO3[HEE pabdoyero MHA, CIEAYIOLIEro 3a IHEM
U3JIaHus MIPUKa3a 00 YBOJbHEHUHU.

12.27 Cpnats Kapty B bank:

- 110 OKOHYaHUU CPOKa €€ JIeUCTBHUS;

- TIpHA JOCPOYHOM IPEKpALICHUH AeCcTBUS KapThl;

- 10 COOCTBEHHOW HMHHILIMATUBE - BMECTE C O0SA3aTEIbHBIM NPEAbIBICHUEM
MUCbMEHHOTO 3asBiIcHHs 0 3aKpbITHH OaHKoBckoro Cuera (IIpunoxenue 7);

- Mo uHUIMaTHBe baHka B cCiydasXx, NPEAYyCMOTPEHHBIX [IEHCTBYIOIIUM
3aKOHOJAaTeILCTBOM Poccutickon deneparnuu,

- HE TO3[HEE JeCATH JHEH C MOMEHTa IMOJY4YeHHS COOTBETCTBYIOIIETO
yBeloMJIeHHs baHKa.

12.28 IlpenocraBmsath B baHK J0CTOBEpHBIE M aKTyallbHbIE CBEACHUSA U
JOKYMEHTHI.

12.29 Ecnu Kapra BbijaHa u 00CIy’KHUBaeTCS B paMKax JOTOBOpPa O MOPSIKE
BBIITyCKA W OOCITYXWUBaHUS OAHKOBCKMX KapT MJisg PaOOTHHUKOB TMPEANPUITHS
(3apruiaTHbBIN IOTOBOP), 3aKIIFOUEHHOTO MeX 1y bankoM u paborogarenem Knuenra,
Ha OCHOBaHUU KOTOPOTo 3apadoTHas miata Knuenra nepeBoaurtcs Ha CUeT, B cirydae
MpeKpaiieHusl TPYAOBBIX OTHOIIEHWH Mexay Kimentom u pabotomarenem WiH
BbIOOpa KimeHTOM Jpyroil KpeaWTHOW OpraHu3aldyd I TEePEYHCICHUS €ro
3apabOTHON TUIaThl TE€M ke paboroparenem, JauO0 B ciaydae eciau Kimenty crano
M3BECTHO O pacTtopkeHUW pabotomatenem KimeHnta 3apmiaTHOro IoroBopa c
bankowm, Kimmenr o0s13aH:
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1) ocymiecTBUTh TOJHOE TMOTAIICHHE 3aJ0/DKEHHOCTH IO  HACTOSIIEMY
JIoroBOpY KOMIUJIEKCHOTO OaHKOBCKOTO OOCIYyXMBaHUS, B TOM YHCJIE IO
HEpa3pelIeHHOMY OBepApadTy U IUIAThI 3a 0JIb30BAaHUE JICHEKHBIMU CPEJICTBAMU,

2) yBeoMuTh BaHK 0 TpeKpalieHun TPYAOBBIX OTHOIICHUH Mexy Kimrentom
1 paboTomareneM Wi o BblOOpe KimeHTOM JIpyroil KpeIuTHONW OpraHu3aluy JUIs
IEPEUYMNCIICHUS €T0 3apabOTHOMN IJIAThl TEM K€ paboToAaTeNeM B CpOK, He o31Hee 15
(nATHAAUATH) KAJIEHOAPHBIX JHEW C JaThl HACTYIUICHUS YKA3aHHBIX COOBITHM U O
cornacuu Knuenra Ha o6ciyxuBanue Kaptel u Cuera o tapudam, yCcTaHOBIEHHBIM
bankom ms oOcimyxuBaHusi 1e0€TOBBIX KapT. B ciaydae OTCYyTCTBUSI corjiacusi
Knuenta Ha o0ciyxuanue Kaptol u Cuera nmo Tapudam, yctaHOBIEeHHBIM bankom
U1 00ciyXuBaHus Ae0eTOBBIX KapT, KinueHTt o0s3aH 3akpbiTh Cuer u caate Kapry
B baHk B TeueHue 15 (mATHagUATH) KaJCHIAPHBIX JHEW C AAaThl HACTYILICHUS
yKa3aHHBIX COOBITHH.

12.30 Bosmectuts banky mo ero TpeOOBaHUIO BCE U3JIEPKKH, MOHECEHHBIC
bankoMm B cBsizu ¢ cyneOHOM 3amuTON CcBOMX MpaB Mo J[oroBOpy KOMILIEKCHOTO
OAHKOBCKOT0 00CITy>KUBaHUS.

12.31 o wucreuenus cpoka nevictBusa Kapter oOpatuthcss B bank o
nepespltycke KapTsl, B ceayomux ciyqasx:

- ipu nopye KapTsr;

- ecniu Kapra yrepsiHa Wi yKpaJieHa;

- ecau Kapra ckoMImpoMeTHpoBaHa.

12.32 B cmydae oTcyTcTBHS HamepeHus TepeBbimycTuTh Kapry, mocre
UCTe4YeHHUsl cpoka nercteus Kaptel, HanpaBuTe B bank 3asBieHue O 3aKpbITHH
0OAHKOBCKOr'0 cueTa KJIMeHTa/pacTopkeHuu JloroBopa KOMIUIEKCHOTO OaHKOBCKOTO
oocnyxuBanus (IIpunoxenue 7) u caath Kapry B bank.

12.33 B cootBeTcTBUU ¢ HacToAmUM IMyHKTOM KineHTt npenocrasisier banky
3apaHee JaHHBIM akuent Ha crnucaHue co Cuera ClEAyIOIUX CYMM JICHEKHBIX
CPEICTB B CyMM€ TpeOOBaHMs, BEICTaBIEHHOr0 baHkoM:

- IO OllepauusM, COBEPIICHHBIM C HCIONb30BaHueM KapTel 10 JHSA BO3Bpara
KapTel B baHk BKIIOUMTENBHO, @ TAKXKE C MCMOJIb30BaHWEM yTpaueHHOM KapTsl, 10
MOMEHTa IpeaocTaBieHus KiimenToM nucbMeHHOro 3asBaeHHs 0 0J10KkupoBKe KapThl
u/unu 3amnpoca o OnokupoBke KapThl, HampaBiIEHHOTO MOCPEACTBOM MOOUIBLHOTO
cepBuca «CMC undopmupoBanusi», 1100 0J0kupoBKHU yepe3 KoHTakT-11eHTpa;

- KOMHCCHOHHOTO BO3HArpaXk/IeHusi B CYUET OIUIaThl CTOMMOCTH OaHKOBCKHX
YCIIYT 110 COBEPILIEHHUIO onepaluii no CueTy v 3a OKa3aHHBIE B CBSI3U C HCIIOJTHEHUEM
HacTosmero Jlorosopa ycinyru B cooTBeTcTBHM ¢ Tapudamu, B TOM yucIie miaTy 3a
pa36s0kupoBKYy KapThl MeKIyHapOTHOW MIIATEKHON CUCTEMBbI U MHbIEe yciayru banka
no oo6cnyxuBanuto Kapr, a Takke cymMMbl B BO3MElIIEHHE pacxoloB baHka,
(pakTUYeCKH TPOU3BEACHHBIX B IENAX MPEAOTBPAILCHUS W/HWIM TpPECceUeHus
HE3aKOHHOT0 Ucrnoiab3oBanus Kaptel, kak KinueHToM, Tak U TpEThbUMU JTULIAMU;
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- omuMOOYHO 3auncieHHbIX bankom Ha CueT, TOM 4HCIE CyMM OLIMOOYHO
3ayncieHHbIX Ha CueT MeHCU#, MOCOOMl M JPYruX COLUHUAIbHBIX BBHIMIAT, CYyMM
M3JIMILIHUX BBIIUIAT, B clly4yae noiaydeHus bankom TpeOoBaHUS IEHCHOHHOTO OpraHa/
oprana CoLIMaJIbHOU 3aITUThHI HACEJICHUS/UHOTO roCy1apCTBEHHOTO/
MYHHULIMIIAIBHOIO OpraHa O BO3BpAaTe€ CyMM BBIIUIAT, U3JIUIIHE NEPEUUCICHHBIX Ha
Cuer;

- CyMMBbI pacxo/10B baHka, CBA3aHHBIX ¢ UCTIOJHEHHEM nopydeHus Kinnenra, B
pa3Mepe pakTHUECKH MPOU3BEACHHBIX 3aTparT;

- B COOTBETCTBUU C YCIIOBHUSIMHU JIOTOBOPOB, 3aKJIIOUEHHBIX Mexay bankoMm u
KnuentoM, copepxammx yclIOBHE O CIHCAaHUU JEHEXKHBIX cpeAcTB co Cueros
Knuenta, oTkpbIThIX B baHke;

- cyMMbI o0s3aTenbeTB KimenTa nepen baHnkoM, Cpok MCTIOTHEHHST KOTOPBIX
HacCTynui1 K MOMEHTy cnucaHus cpenctB co Cuera (B T.4u. HepaspemieHHslit
oBepapadT).

12.34 B cnywyae yTpaThl SJIGKTPOHHOTO CpEACTBa IUIaTeka W (WIIK) €ro
ucnoip3oBaHusi  0e3  cormacuss  Knumenrta, KiumeHT 00s3aH  HampaBUTbH
COOTBETCTBYIOIIEE YBEIOMJICHHE B TIOpsAIKe, NpeaycMOTpeHHOM JloroBopom
KOMIUIEKCHOTO OaHKOBCKOTO OOCIy)XHBaHMs, baHKy He3aMeJIUTENbHO TOCTe
oOHapyXeHHsI (akTa yTpaTbl JJIEKTPOHHOTO CpEACTBAa IaTeka W (WIK) €ero
MCIONIb30BaHus Oe3 cornacusi KnmenTa, HO He TIO3/IHEee JHS, CIEIYIOIIETO 3a THEM
nojryyeHusi ot baHka yBe1OMJIEHHS O COBEPILIEHUN OTIEPaALIH.

KiauenT nmeer npaso:

12.35 TIlonb3oBaThecsi ycnyramu banka B cooTBercTBUM ¢ JloroBopom
KOMIUIEKCHOT'O OAaHKOBCKOTO 00CITYKUBAHHU.

12.36 PacmopspkaThesi IeHEXHBIMU cpefcTBaMu Ha CueTe Kak JIMYHO, TaK H
yepe3 cBoero IlpencraButenst (moBepeHHoe muio) Jubo uepe3 Jlepxkarens
JIOTIOJIHUTENBHON KapTHI.

12.37 Hampasnsate banky Pacnopstkenust o mepeBoje cpeacts co Cuera Ha
UHbIE CUeTa, OTKPBIThIC B baHKe W/MIM MHOM KPEAUTHOM YUPEXKIEHUHU C YIUIaTOU
KOMHCCHH B COOTBETCTBHH C JecTByOmUMH Tapudamu banka kak AUCTaHIIMOHHO,
TaK W IyTeM COCTaBJICHUs U moanucanus 3assieHus Ha nepeson ([Ipuioxenue 9) B
BCII banka.

12.38 Tlomydarh HaTWYHBIC JIEHEXKHBIC CPEACTBa, Haxoxasmmuecs Ha Cuere, B
npenenax JUMUTOB, ycTaHOBIEHHBIX Tapudamu banka, B kacce banka, Tepmunaie
uim  OaHKoMare, OOCIYXHUBAIOIMIMX KapThl COOTBETCTBYIOIIEH BBHIOPAHHOMY
Tapu(PHOMY IJIaHY TIATEKHON CUCTEMBI.

12.39 IlpousBoauTh omjaTy TOBApOB M YCIYI C HCIHoOJib30BaHHeM KapTsl Ha
OPEeINpUIATUSX TOPTOBIM M CEpPBUCA, NPHHUMAMOIIAX K OIUIATe KapTh
COOTBETCTBYIOIIEH BEIOpaHHOMY Tapu(HOMY IJIaHY IJIATEKHON CUCTEMBI.
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12.40 Tlomyuyate uwHbOpManMio 00 OCTaTKe CHEXHBIX cpenctB Ha Cuere,
oOpatuBiKCch B baHk 1 Ha3BaB CBOE KOJOBOE CJIOBO M MHBIMU CIIOCO0AaMH, COTJIACHO
ycnoBusM J{oroBopa KOMIUIEKCHOIO OaHKOBCKOTO OOCITYy>KMUBaHHUS.

12.41 JlaBath mopydeHue baHKy MpoOU3BECTH MOCTAHOBKY KapThl B CIIydae €€
yTpaThl B «YEPHBII CIUCOK» / MEXIYHAPOAHBIM CTOM-IUCT JUIsl MPENOTBPALLEHUS
HECaHKIIMOHUPOBAHHOT'O IOCTYIIA K IEHEKHBIM CpEeACTBaM, HaxoasmuMmcs Ha Cuere.

12.42 ]JlaBatp mopyuenue baHKy mpomsBecTH OJIOKHUPOBKY, pa3OIOKHPOBKY
KapTsl.

12.43 Tlonyyats oT baHka JOKYMEHTHI, MOATBEPIKIAIONIME MPABHIBHOCTD
CIHUCaHMs JCHEXKHBIX cpeacTB co (Cyera, B ciydae BO3HUKHOBEHHUS CIIOPHBIX
CUTYaIUM.

12.44 Orto3BaTh cBOE€ corjacie Ha O0OpabOTKYy TEpPCOHATBHBIX JTaHHBIX,
HanpaBuB baHKy mnuceMeHHoe 3asiBiieHue. B cioywyae or3siBa KimeHTtom cBoero
cornacusi bank npekpaiaer 00pabOTKy MepCOHATbHBIX JAHHBIX.

12.45 Pacroprayts Jl0oroBOp KOMIUIEKCHOTO OaHKOBCKOTO OOCTYXKHBAaHUS B
mo0oe BpeMs, yBeIoMUB 00 3ToM baHk B MUCbMEHHOU (popMe HE T03XKE, 4eM 3a 45
(copok TATh) MHEW 1O AHS PACTOPKEHHSI, MPH YCIOBUU MOJIHOTO HCIOJHCHUS
00s13aTenbCTB N0 JIOroBOpY KOMIUIEKCHOIO OAHKOBCKOTO 0OCITYKUBAHUS.

12.46 KnueHT He BIpaBe MOJIHOCTbIO WJIM YaCTUYHO YCTYINaTh CBOM IpaBa U
o0s13aTenbCcTBa MO J{0TOBOPY KOMITJIEKCHOTO OaHKOBCKOTO OOCITYKUBAHUS JPYTOMY
iy 6e3 mMchbMeHHOro cornacus banka.

12.47 TlomydaTh axkTyaJdbHYIO W JOCTOBEPHYIO HMH(OPMALHUIO O TMPHHITHIX
BaHKOM K HCIIOJIHEHUIO U UCTIOJHEHHBIX AIEKTPOHHBIX JOKYMEHTaX.

13. OTBETCTBEHHOCTb CTOPOH

13.1 OtBercrBeHHOCTh Kinenra:

13.1.1 B ciyyac HEBBIMOJHEHUS WM HEHAJJIC)KAIIECTO BBITOJTHCHHS CBOHMX
00s13aTeNBbCTB 1O J[0rOBOPY KOMIUIEKCHOTO OaHKOBCKOTO OOcCHyxuBaHus KimeHT
HECET OTBETCTBEHHOCTh B COOTBETCTBUU C JICUCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit @eaeparuu v JJoroBopoM KOMIUIEKCHOT'O OAHKOBCKOT'O 0OCTY>KUBAHUS.

13.1.2 KnmeHT HeceT Bechb PHUCK MaTepHaJbHOrO yiiepbda B cliydae
yTpatbl/xumienuss Kaptel 10 MOMeHTa yBenomieHusi 00 3Tom baHka u B ciydae
n00poBOJIbHOM mepenaur KapThl B 1Mosib30BaHWE W/WIIH pa3riialieHnd HHGOpMaIH
o [INH wu/unu pexkBusutax KapThl TpeThUM JTHUIIAM, a TAKKE COBEPIICHHS ONEpaIlfii B
cetu MHTepHeT.

13.1.3 KuueHT HeceT puCK CIIy4aifHON yTpaThl UM CITy4alHOTO MOBPEKIACHUS
KapTbl ¢ MOMEHTa Mosy4eHus €€ B M0JIb30BAHUE.
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13.1.4 KnueHT HeceT BeChb PUCK MAaTEpUAJIBHOTO yiepOa 3a BCE OMepariuu ¢
ucnonbs3oBanueM Kapt (Kapter), coBepiieHHbIE TPETHHUMHU JIMIIAMHU C BEIOMa WK 0e3
Beqoma Knmenta no natel monydyeHuss bankom 3asBieHus o0 yrpare/0JI0KUPOBKE
0AHKOBCKOM KapThl, BKIIFOUUTEIBHO.

13.2 OtBercrBeHHOCTH banka:

13.2.1. B ciy4yae HEBBINOIHEHUS WJIM HEHAJJIEKAIIETO BBIIIOJHEHHUS CBOMX
00s3aTeNnbCTB M0 J[0roBopy KOMILUIEKCHOTO 0AaHKOBCKOTO 00CIykuBaHus bank HeceT
OTBETCTBEHHOCTh B COOTBETCTBHH C JCHCTBYIOIIUM 3aKOHO1aTeIhCTBOM Poccuiickoit
®denepanyu U ycaoBusiMu J[0roBopa KOMIUIEKCHOTO OaHKOBCKOTO OOCITY>KUBAHHUS.

13.2.2. bank He HECeT OTBETCTBEHHOCTH 32 BO3HHKHOBEHHE KOH(IMKTHBIX
CUTYalMi BHE cepbl €ro KOHTPOJIS, B YACTHOCTH 32 MPUOOPETEHUE TOBAPOB (padoT,
YCIIyT) HEHAIJIEXKAIEr0 Ka4eCTBa, COBEPIIEHHOE C UCIIOIb30BaHneM KapTebl.

13.2.3. baHk He HeceT OTBETCTBEHHOCTH 3a OTKAa3 OpraHM3allui, IPEANPUITUM,
O0aHkoB B oOcnykuBaHuu KiueHnta ¢ ucnosib3oBaHueM KapTel, a Takxke B cilydae
HEHCIIPAaBHOCTU TEXHUYECKHUX CPEJICTB, HE ABIISIIOIINXCS €T0 COOCTBEHHOCTBIO.

13.2.4. bank He HeceT OTBeTCTBEHHOCTM mnepen KimeHTom 3a yOBITKM U
KOH()JIUKTHBIE CUTYyallud, KOTOPbIE MOTYT BO3HUKHYTh BCJIEJCTBUE HEBBIIIOJHEHHUS
KnuenToMm yciouii JloroBopa KOMIIJIEKCHOTO OAaHKOBCKOTO 0OCTYKUBaHUS, a TAKKE
BO BCEX CIIy4asiX, KOrjJa TaKHe CUTyallud HaXoAsaTcs BHE cpephl KOHTpoIs banka.

13.2.5. bank He HeceT OTBETCTBEHHOCTH B CIy4ae TEXHHYECKHUX COOEB
(OTKITFOUEHHNE/TIOBPEXKICHUE ITIEKTPOIIUTAHUS U CETEH CBSA3H, COOEB MPOrpPaMMHOTO
oOecrieueHUss M TPOBEACHHUS  PErJIAaMEHTHBIX  (TEXHHYECKHX)  pador
OPOLECCUHIOBBIMA IIEHTpaMu M 0a3bl JaHHbIX baHka, TeXHHYeCKUX cOOEB B
IUTATEeXHBIX CUCTEMAax), MOBJEKIIMX 3a cOOON HeBbINoOJHEHHE baHkoM ycioBuii
JloroBopa KOMIUIEKCHOTO OaHKOBCKOTO 00CITYKUBAHUSI.

13.2.6. bank He HeceT OTBETCTBEHHOCTH 3a cOOM B paboTe MOYTHI, CETU
HNuTepHer, ceTeld CBsA3M, BO3HUKILIKWE MO HE 3aBUCAIIMM OT baHka mpuynHaM u
MOBJIEKIINE 32 COOOM HECBOEBPEMEHHOE MOJyYeHUE WM HemnodydeHue KnueHTom
yBeqOMJICHUI baHKa.

13.2.7. baHk HEe HECET OTBETCTBEHHOCTh 3a OTIEpPAIlH, HAXOASIIUECS BHE 30HBI
€ro KOHTpPOJISA, B TOM YHCJIE COBEpLICHHBIE B ceTH MHTEepHET. JlepkaTenb NOHUMAET,
YTO PUCK IO BCEM ONEpaLMsIM, TPOU3BEAECHHBIM UM B ceTH MHTepHET mocpeaCcTBOM
KapThl, HECET caM Jlepxarelb.

13.2.8. baHk He HeceT OTBETCTBEHHOCTH B cilydae npegocraBieHust Kirenrom,
B uemsix wuHpopmupoBanus bankom Kimnenta o coBepuieHMM onepanuil ¢
HCIIOJIb30BaHUEM JJIEKTPOHHOTO CpEACTBAa IUIATEXa, HEJOCTOBEPHON W/WIH
HEaKTyaJbHOW HH(pOpMAIUKU 0 HOMEpe MOOMIIBHOTO TenedoHa.

13.2.9. bank He HeceT OTBETCTBEHHOCTH, €CJIM BAJIFOTHBIE OTPAHUYEHHUSI CTPAHBI
npeObiBanusi KimeHTa, a TakkKe YCTaHOBJIEHHbIE OaHKaMM CTpPaHbI MPEOBIBAHUS
KiveHnta nTUMHUTHI BbIIaYU HAJTMYHBIX CPEACTB uepe3 OAHKOMAThl HE COBIAJAIOT C
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ycraHoBneHHbIME Tapudamu banka TuMUTaMu BbI1a4y HAJTMYHBIX Yepe3 OaHKOMAThI
U 3aTparuBaroT uHTepecsl Knuenra.

13.3. CropoHbl 0OCBOOOKIAIOTCS OT MMYILIECTBEHHON OTBETCTBEHHOCTH 3a
HEUCTIOJHEHHE WJIM HEHaJJIeKallee HUCIoMHeHne o0s3aTenscTtB 1mo  JloroBopy
KOMILJIEKCHOTO OaHKOBCKOTO OOCIY)KHBaHUS, €CIM OHO BBI3BaHO (haKTOpaMH
HEeTpeoJOINMMON  CHJIBI, T.€.  YpE3BbIYaHBIMU M  HENPEAOTBPATUMBIMU
0OCTOSTENTLCTBAMH, B TOM YHCJIE CTUXUHHBIMU SIBICHUSIMH, BOGHHBIMU JICHCTBUSIMH,
aKTaMH OpraHoB BiacTH. [Ipy BOSHUKHOBEHUH OOCTOSTENILCTB HEMPEOIOTUMOMN CHITBI
CropoHa momkHa B TeueHHe 3 (Tpex) pabouux AHEW B MNHCbMEHHOH (opme
npouHpopmupoBatb  apyryto CTOpOHY O  HEBO3MOXHOCTH  HCIHOJHEHHS
0053aTENbCTB.

13.4. Bo Bcem ocTanbHOM, 4TO HE MPEAyCMOTPeHO JI0rOBOPOM KOMILIEKCHOTO
06aHKOBCKOro  oOciyxuBaHus, CTOPOHBI PYKOBOJCTBYIOTCS JICHCTBYIOLIUM
3aKoHoAaTenbCcTBOM Poccuiickor denepanny U NpaBUiIaMu IJIATEKHBIX CUCTEM.

14 . IOPSAJIOK BHECEHUA U3MEHEHUM U IONIOJIHEHU B
YCJIOBUSA A0I'OBOPA KOMIIVIEKCHOI'O BAHKOBCKOI'O
OBCJIIY KUBAHUSA U TAPUDDbI

14.1. BHeceHue W3MEHEHHMM /WU JONOJHEHUN B JIOrOBOp KOMILIEKCHOIO
O6aHKoBcKoOro oociyxuBanus v Tapudsl mpousBoauTcs 1o corjameHuto CTOpoH B
MOPSAKE, MPETYCMOTPEHHOM HACTOSIIITUM Pa3/ICIIOM.

14.2. bank undopmupyer Kiuenta 00 HM3MEHEHUAX W/WIU JIOMOJHEHUSX,
KOTOpHbIE TUTAaHUPYETCsl BHECTH B Tapudsl v B J{oroBOp KOMIUIIEKCHOTO 0aHKOBCKOTO
oOcyKUBaHUs, B TOM yucie 00 yTBepkJaeHnn bankoMm HOBOM pemakuuu JloroBopa
KOMILUIEKCHOT'O OaHKOBCKOTO OOCTYKMBaHUSI JTIOOBIM M3 CIIOCO0O0B (110 YCMOTPEHUIO
banka), o0ecrneunBaromux BO3MOXHOCTh O3HAKOMJIEHUSI C 3TOM uH(opmanueit
KnuenTos, B TOM uncie:

- pasmemenne unpopmanuu Ha WEB- ctpanune banka B cetu HuTepHer
www.gaztransbank.ru;

- pasMenieHue nHGopMau Ha UHGHOPMAIIMOHHBIX CTEHIAaX, OMEPAIIMOHHBIX
CTOMKAaX, PaCIOJI0KEHHBIX B MECTax 00CITyKUBAHUS KIIMEHTOB: OMEPAIIMOHHOM 3ajie
Banka v/ MHBIX onepanMoHHbIX 30HaX oO0caykuBaHus KimeHTos;

- pacchlika WH(MOPMAIIMOHHBIX COOOIEHWHA TIO DJIEKTPOHHOM IOYTE,
nocpeAcTBoM MoOubHOTO cepBuca «CMC unpopMupoBaHus»,

- pa3mMerienreM nHGOpPMAITUHU Ha YeKe Y CTPOICTBA caMmoo0CTykiuBanus banka,
B UWH(OPMAITMOHHOM MEHIO YCTpOicTBa camooOciyxuBanus banka wumm Ha
MH()OPMAIIMOHHBIX CTEHJAX B MECTaxX pa3MeIIeHUs] Y CTPOUCTB caMOO0CTyKUBAHUS
banxka;

- UHBIMH CTHIOCOO0aMHM, MO3BOJISIOMUMHU KiueHTy monyduTh WHGOpPMAILUI0 U
YCTaHOBUTb, YTO OHa UCXOAUT OT banka. MomeHTOM oO3HakomueHus KiueHra c
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OnmyOJIMKOBAaHHON uWH(pOpMAIMEl CUYUTAeTCsT MOMEHT, C KOTOPOro HHQopManus
AocTynmHa sl KiaueHToB. Wupopmanus o BHeceHUM wu3MeHeHuil B [loroop
KOMIUJIEKCHOTO OaHKOBCKOTo oOciyxuBaHus wu/unu Tapudsl, moBogutcs [0
cBeaenust Kimenrta mo0bsIM 13 CI0OCOO0B, YKa3aHHBIM B HACTOSIIIIEM ITYHKTE, HE MEHEE
yemM 3a 10 (mecsATh) KaJeHIApHBIX JHEW JI0 JaThl BCTYIUIGHUS B CHITY
COOTBETCTBYIOIINX U3MEHEHUM.

14.3. B cimyuae Hecornmacusi Kinmenra ¢ u3MeHeHuem ycioBuil [loroBopa
KOMIUJIEKCHOTO OaHKOBCKOTO OOCTY>KHMBaHMs, YyCTaHOBJIEHHs baHKOM HOBBIX
/m3menenunii neictBytonux Tapudos, KimmeHtT nmeer npaBo pactoprayTh JloroBop
KOMIUIEKCHOTO O0aHKOBCKOT'O OOCTY>KMBaHUs, MMCbMEHHO YBeJOMHUB 00 3TOM bank
nyTeM MoJayu 3asBIIEHUS O pacTop:keHuH JloroBopa KOMILUIEKCHOTO OAaHKOBCKOTO
obciyxuBanus o popme, ycranosineHHord bankom (Ilpuioskenune 7). B cioygae
HenoyiyueHus: baHkOM /10 BCTyIUIeHHS B CHJIy HOBBIX YycioBuil JloroBopa
KOMILIEKCHOTO OaHKOBCKOToO oOciykuBaHus/TapupoB MUCBMEHHOIO 3asiBICHUS
Knuenrta o pactopxkenun JloroBopa KOMIUIEKCHOTO OaHKOBCKOTO OOCTY>KUBaHUS,
bank cuuTtaer 3T0 BBIpakeHHeM corjiacusi (aknentoMm) KiueHTta ¢ M3MEHEHUSAMHU
ycioBuii JloroBopa KOMIIJIEKCHOTO OaHKOBCKOT0 00ciyxuBanusi/ Tapudos, B cuity 1I.
2 cr. 438 TK P®. Cosepmienne Kmmentom/ IlpencraBurtenem (10BepEeHHBIM
aunoM)/JlepxkaTeneM IONOJHUTENbHON KapThl ACUCTBUN, CBUAETEIbCTBYIOIIUX O
HaMEpPEHUU HCHOJHATh JlOroBOp KOMILJIEKCHOTO OaHKOBCKOIO OOCIYKMBaHUS C
y4eTOM M3MEHEHUI U JOIOJIHEHUH (Hampumep, coBepiueHue onepanuii no Cuery,
nostyueHue Beinucku no Cuery, npeacrasienue B bank nuuno, yepes [pencraBurens
(ToBepeHHOE JIMII0) WIIM Yepe3 YCTPOHCTBa caMOOOCTY)KMBaHMs 3asBJICHUN Ha
NOJy4YeHUEe Kakux-mubo ycayr /uHpopmauuu 1o JIoroBopy KOMILJIEKCHOTO
0aHKOBCKOr0 OOCHTYKMBaHUS M T.A., TIOCJI€ M3MEHEHHUS /AOTOIHEHUS YCIOBHMA
JloroBopa KOMILJIEKCHOTO OaHKOBCKOTO OOCITYKMBaHUS SIBJISIETCS MOJITBEPKICHUEM
cornacust KimmeHTa Ha UX MpUMEHEHUE.

14.4. C uensio obecrnieueHns rapaHTUPOBAHHOTO MOIy4eHHs BceMu Kimentamu
coobmenust (odepThl) baHka 00 W3MEHEHHMSX W/WIW JOMOJHEHUSAX K Jloroopy
KOMIUIEKCHOTO OaHKOBCKOTO o0ciykuBanus /Tapudam KnueHt oOsi3yeTcs He pexe
4yeMm pa3 B 5 (mATh) HENH caMocToATeNbHO uin yepe3 [IpencraBurens (oBepeHHOE
nuio) obpamarkes B bank (vwim Ha callT baHka) 3a cBeleHUSIMU 00 U3MEHEHUSX,
KOTOpblE IUTaHUpyeTcss BHecTH B JlOroBOp KOMILJIEKCHOTO  OaHKOBCKOTO
oOcnyxkuBanusi /Tapudbl u 3HaAKOMUTBCA C UWHPOPMAIMEH, Kacarollencs
oOcnykuBaHUsl (U3MUECKUX JIUL, pa3MelaeMord Ha MH(GOPMALMOHHBIX CTEHJAX,
OTIEPAIIMOHHBIX CTOMKAX, PACIOJIOKEHHBIX B MECTaX OOCITYXUBAaHUS KIHCHTOB:
oTepaluoHHOM 3aie baHka W/WiaM WHBIX OMEPAIMOHHBIX 30HAX OOCITYKHUBaHUS
KJIMEHTOB, a Takke ¢ nHGopMaluen, pazmeiiaemMoil Ha caiite banka B cetu MlaTepuer
www.gaztransbank.ru.

14.5 Bank He HeceT OTBETCTBEHHOCTHM 3a BO3MOXHbIE YObITKH Kiuenra,
MIPUYMHEHHbIE HEOCBEAOMIIEHHOCThI0 KimeHTa, B ciiyyae ecnu baHk Hajjexammm
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o0pa3oM BBITIOJHWII CBOM 0053aTeIbCTBA MO MPEIBAPUTEILHOMY PACKPBITHIO
uH($OpPMaLIMU O TUIAHUPYEMBIX U3MeHEeHUsIX [loroBopa KOMILJIEKCHOTO 0aHKOBCKOTO
obcnyxuBanus/unu Tapudos.

14.6. YcnoBus [JoroBopa KOMIUIEKCHOTO 0aHKOBCKOTO 00cyskuBanus /Tapudor
CUMTAIOTCS U3MEHEHHBIMH 110 corfamieHuto CTopoH mo ucredeHnn 10 (mecsatn) qHei
nocie myoiaukanuu cooOuieHus (odepThl) 00 M3MEHEHUSAX Ha caiite baHka mpu
YCIIOBUH, YTO B T€UeHHE 3TOro cpoka bank He momyuut ot Knuenra cooOuienue o
npekparieHnn JJoroBopa KOMIIIEKCHOTO OaHKOBCKOTO 00CTyKHBaHUS.

15. CPOK JEUCTBHUA JOI'OBOPA KOMILJIEKCHOI'O BAHKOBCKOI'O
OBCJIIYKUBAHUA U ITOPAAOK PASPEIHIIEHUA CITOPOB

15.1. JloroBop KOMIUIEKCHOTO OaHKOBCKOTO OOCTY>KMBaHUSI CUYHTACTCS
3aKIIIOYEHHBIM Mexay CropoHamu co JAHsA nonydyeHus bankom ot Kimenra
MOJNKUCAHHOTO 3asiBICHUS-AHKETHI O MPUCOEANHEHUN K [[0roBOpPYy KOMILIEKCHOIO
0aHKOBCKOT'O 0OCITYKUBAaHUS U JIEUCTBYET B TEUCHHE HEOIIPEACICHHOTO CPOKa.

15.2.1. Knuent Brpase B j1t000€ BpeMsi pacTOPrHyTh J|oroBOp KOMILIEKCHOTO
0aHKOBCKOTO OOCIY)KMBaHUS W/WIU 3aKIIOYEHHBIH B paMKaX W Ha YCJIOBHSX
JloroBopa KOMITJIEKCHOTO OaHKOBCKOTO 00CTykuBaHus J{oroBop 6aHKOBCKOTO cueTa
JUIs pacueToB MO OMEpaIusM C MCIOJIb30BAaHUEM OaHKOBCKOM KapThl, YBEIOMHB O
JAHHOM HaMepeHUU baHk myteM nojgayu B baHk MMCbMEHHOTO 3asBJICHUSI.

15.2.2. Pactopxenue [[oroBopa KOMIUIEKCHOTO OaHKOBCKOTO 00CITyKUBAHUS, B
ToM uucie JloroBopa OaHKOBCKOrO cueTa JUisi pacyeToB II0 OMEpalUsIM C
UCIIOJIb30BaHUEM OaHKOBCKOM KapThl U 3akpbiThe Cuera mo mHUIMaTuBe Kiuenta
OCYILIECTBIISIETCS HAa OCHOBAaHUM MNHUCBMEHHOTO 3asBiieHus Kimenta mo dopwme,
ycTaHOBJieHHONW bankoM, W moamucaHHoro coOcTBeHHOpYy4YHO KimenTom
(ITpuanoxenue 7). Bo3spar (mepeBoa) ocraTka ICHEKHBIX cpenctB co Cuera
MPOU3BOJSATCS MO  COOTBETCTBYIOIIEMY  3asBieHUI0 KioumeHTa B CpOKH,
YCTAHOBJICHHbBIE JEUCTBYIOIIUM 3aKOHOAATEIBCTBOM.

15.2.3. CtopoHbl NOpHU3HAIOT, YTO JekcTBUE JloroBopa KOMILIEKCHOTO
0aHKOBCKOT'O 0OCITYKUBaHUS MPEKPAITAETCS B MOMEHT 3aKphITHs nocneaHero Cuera
Kinnenra, OTKpbITOrO B paMkKax M Ha YyciaoBusax JloroBopa KOMIUIEKCHOTO
0aHKOBCKOTO OOCTy>KMBaHMsI JMOO TMOJManamniero mnoj jAeidcrteue JloroBopa
KOMITJIEKCHOTO ~ OaHKOBCKOTO  OOCHY>KMBaHHWSI, a Takke TNpU OKOHYAHHUH
WCIONB30BaHus yciayr baHka, mnpenycMOTpeHHbIX J{OroBOpoM KOMILIEKCHOTO
O0ankoBckoro obOciyxuBanus. [lpum Hammuumm y KimeHTa K MOMEHTY 3aKpBITHS
nocieaHero cuera KilMeHTa HENOrameHHOW 3aJ0JDKEHHOCTH Iiepen baHkom 1o
JloroBOpy  KOMILJIEKCHOTO  OaHKOBCKOTO  OOCITY>XKHMBaHUsS, B TOM  4YHCIE
3aJI0JDKEHHOCTH TI0 HepaspelieHHOMY oBepapadTy, a Takke 3aJ0JKEHHOCTH I10
orutate komuccuit banka, neiictBue JloroBopa KOMIUIEKCHOTO OaHKOBCKOTO
oOcIy>KUBaHUS TIPEKPAIIACTCS MOCTIE MOTHOTO TOTAIICHUS TaKOM 3a]J0JKEHHOCTH.
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15.2.4. 3akpeiTue Cuera B pamkax JloroBopa KOMIUIEKCHOTO OaHKOBCKOI'O
oOcCTy’kKMBaHUSI HE BIIEYET MpekpaieHne oOs3aHHocTH KimenTta moracuth r00yio
MMEIOITYIOCS 3aJ0JKEHHOCTh nepe baHkoM.

15.2.5. Ilpu Hamumu Ha 3akpeiBaecMoM (CueTe KapThl JCHEXKHBIX CPEJICTB,
OJIOKMPOBAHHBIX (3ape3epBUPOBAHHBIX) ISl UCTIOJHEHUST pacniopsbkeHui mo Cuety
KapThl, IPUHATHIX BaHKOM K MCIIOJTHEHUIO A0 MOJIYYEHUs 3asBICHUS HA 3aKPBITHUE
Cuera kaptbl, Cuer KapThl 3aKpbIBAETCS MPH YCIOBUU MX OTMEHbI KimeHTowm, a B
Cllydyae HEBO3MO>KHOCTH OTMEHBI TaKHUX pacrnopsikeHuil, CueT KapThl 3aKpbIBACTCS
MOCJIE UX UCTIOJIHEHUSI baHKOM.

15.2.6. B ciayuae nosnydyeHusi baHKOM MMCbMEHHOTO 3asBJIEHUS O PACTOPKEHHUH
JloroBopa KOMIUIEKCHOTO OaHKOBCKOTO OOCTy>KMBaHUsS, B TOM uucie JloroBopa
OAHKOBCKOTO CYeTa JJIsi pacyeToOB MO OINEpalusM C HCIOIb30BaHHEM OaHKOBCKOM
KapThl W/uiu 3akpbiTun Cuerta kapThl bank umeeT npaso OnokupoBath Bece Kapthl,
BbINyIIeHHbIE K CueTy KapTbl, BKJIIOYAsl JOIMOJHHUTEIbHBIE KapThl, B 3TOM Clly4ae
Kaptsl nognexar Bo3Bpary Kimmentom B bask.

15.3. bank nMeeT paBo B OJJHOCTOPOHHEM MOPSJKE OTKA3aThCSI OT UCTIOTHEHMUSI
JloroBopa 0aHKOBCKOrO cuera JUisl pacyeTOB MO OMNEPALMSIM C HCIOJIb30BAHUEM
OAHKOBCKOM KapThl MPH OTCYTCTBUU B T€UeHUE 365 AHEW JEHEKHBIX CPEJCTB Ha
Cuete Kaptel u onepanuii no Cuety KapTsl, npeaynpeaus B MUCbMEHHOM Gopme 00
stoM Knuenrta. JloroBop OaHKOBCKOro cyeTa AJid pacyeToB IO ONEpalusM C
UCIOJIb30BaHUEM OAHKOBCKOW KapThl CUUTAETCS] PACTOPTHYTHIM 110 UCTEYEHHUH JIBYX
MecALIeB cO JIHA HampasieHus: baHkoM Takoro npenynpexaeHus Knuenrty, eciu Ha
Cuer KapTbl kMeHTa B TEYEHUE ITOTO CPOKA HE MOCTYNWIN JeHEXHbIe cpeacrtra. C
MOMEHTa pacTopkeHus JloroBopa 0aHKOBCKOIO cueTa JUlsl paCYeTOB IO OINEpaLUsIM
C UCIOJIb30BaHUWEM OAHKOBCKOM KapThl M 3akpbITHs Bcex (CUeToB, OTKPHITHIX B
pamMkax M Ha ycioBusx JloroBopa KOMIUIEKCHOIO OaHKOBCKOTO OOCTYy>KHMBaHUS,
JIoroBOp KOMILIEKCHOTO OAHKOBCKOTO OOCITY>KUBAHMS CUMTAETCS PACTOPTHYTHIM.

15.4. Pacrop>xenue JloroBopa 6aHKOBCKOTO cueTa AJisl pacyeToB IO ONepalusim
C UCIIOIb30BaHUEM OAHKOBCKOM KapThl U/min J[oroBopa KOMIUIEKCHOTO OaHKOBCKOTO
o0cIy>KUBaHUS SBISIETCS OCHOBAaHUEM /i 3aKpbITUd CUeTa KapThl.

15.5. Cnopsl u pa3Horiacus, KOTOpble MOTYT BO3HUKHYTHb NPH HCIOJIHEHUU
ycinoBuid  JloroBopa KOMIUJIEKCHOIO OAaHKOBCKOTO OOCHYyKHMBaHUs, OyAyT, IO
BO3MOXHOCTH, pa3peniaTbCsi MyTeM MeperoBopoB Mexay CTOpoHaMH.

15.6. B ciiyuae eciiu myteM neperoBopoB CTOPOHBI HE JOCTUTHYT COIJIAIIEHHUS,
cropbl OyIyT MepenaBaThCcsi HA PACCMOTPEHUE COOTBETCTBYIOIIETO Cyaa OOIIei
IOPUCIUKIIMM B COOTBETCTBUHM C MOJCYAHOCTBIO, YCTAHOBJIEHHOM JEHCTBYIOLIUM
3aKOHOIaTenbCcTBOM Poccuiickon denepannu.

15.7. IlpuMeHUMBIM TTPABOM TMPU PACCMOTPEHUH CIIOPOB Mexkay CTOpoHaMH B
cyne sBisierca npaBo Poccuiickoin @Denepanuu (Bkiroyas ciaydaid, ecnu KimeHt
sBisieTcs Hepe3uaeHToM Poccuiickoit denepanun).
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15.8. loroBop KOMIUIEKCHOTO 0aHKOBCKOTO 00CITY>KMBaHHUS U BCE 3aKITIOUYEHHBIE
B ero pamkax J[oroBopsl 0 mpe10CcTaBiIeHu OaHKOBCKOTO MpoaykTa ¢ Kinuentom, Ha
KOTOPOTO PAaCHpOCTPAHSIETCS 3aKOHOJATEIbCTBO HWHOCTPAHHOTO TOCYIapCTBa O
HAJIOTOOOJI0KEHN HWHOCTPAHHBIX CYETOB, MOXET OBITh pacTOprHyT baHkoMm B
COOTBETCTBUH ¢ TpeboBanusiMu PenepanbHoro 3akoHa ot 28.06.2014 Ne 173-D3 «O6
OCOOEHHOCTSIX ~ OCYILIECTBICHUS (UHAHCOBBIX OMepaluid C HMHOCTPaAaHHBIMU
rpaXJaHaMd M IOPUIUYECKUMH JIMI[aMU, O BHeceHuu usMeHeHuil B Komekc
Poccuiickoii deneparun 06 aAMUHUCTPATUBHBIX MPABOHAPYUICHUSAX U MPU3HAHUU
YTPaTUBIIMMH CUJIy OTIEIBHBIX ITOJIOKEHWM 3aKOHOJNATENBHBIX akTOB Poccuiickon
Oenepanuu» B TOPSAKE, YCTAHOBICHHOM JIEUCTBYIOUIMM 3aKOHOJATEIIbCTBOM
Poccuiickoit denepanuu, ¢ yBemomiieHHeM 00 3ToM KimeHTa — HHOCTpaHHOTO
HaJloroIJiaTeNbluka He paHee ueMm 3a 30 (Tpuanars) paboyux AHEH 10 OHS
pacTopxeHus JloroBopa KOMILIEKCHOTO 0aHKOBCKOTO 00CITyKUBaHUSI.

15.9. JToroBop KOMILIEKCHOTO 6aHKOBCKOTO 00CTYKUBAHUS U BCE 3aKITIOYCHHBIC
B €ro pamkax J{oroBopbl 0 MpeaoCTaBICHUM OAHKOBCKOIO MpoaykTa ¢ KiueHtoMm,
MOJET ObITh PacTOPTHYT baHKkoM Ha oCHOBaHMM MoJiokeHn dDenepanbHOro 3aKoHa
or 07.08.2001 No 115-®3 «O mnpoTuBOACHCTBUM Jieraau3aluu (OTMBIBAHUIO)
JI0XO0/I0B, MOJIYYEHHBIX IPECTYITHBIM yTeM, U (PMHAHCUPOBAHUIO TEPPOPUZMAY.

16. BAKJIIOYUTEJIBHBIE ITOJIOKEHUSA

16.1. Bce nucbma, yBeJOMIICHHS, M3BCIICHHUS W HMHBIC COOOIIEHUS (Jajiee —
«Coo01ieHus») Hanpapisitorcss CTOpoHaMu Jpyr Apyry B MUCBMEHHOW (opme B
COOTBETCTBUHM € pekBu3nTamMu KimeHra, yka3anHbIMU B 3asBieHnn-AHkeTe Knnenra
WIN B MUCbMEHHOM cooOmeHnn Kimenra banky 00 n3mMeHeHuu agpeca, yka3aHHOTO
B 3asiBJIicHUU-AHKETE, U PEKBU3UTaMU baHka, yka3aHHbIMU B HactosieM Jlorosope
KOMILJIEKCHOT'O OAHKOBCKOT'O OOCTY>KUBaHUs, €CJIU UHBIE CITOCOOBI MH()OPMUPOBAHUS
psIMO He yKa3aHbl B JloroBope KOMITJIEKCHOTO 0aHKOBCKOI'O 00CTYKUBaHUS, OJTHUM
U3 CIEAYIOIHX COCOO0B:

- II0 D2JEKTPOHHOW IIOYTE€ — CYMTAETCs INOJy4YeHHbIM KimeHToM B Jnary
ornpaiieHus CooOlleHus, YKa3aHHYI0 B D3JIEKTPOHHOM IMPOTOKOJE Mepeaadu
Coo01eHus (B 371€KTPOHHOM BU/IE);

- 4epe3 OTHEJICHHS ITOYTOBOM CBSI3M — CUMTAETCS MOJy4eHHbIM KimeHToM B
JaTy, YKa3aHHYIO B yYBeIOMJIEHUH O BpyueHUU COOOIIEHUs C 3aKa3HBIM IUCHMOM,
160 Tenerpammbl. CooOLIEHNS HAPABIISIOTCA 110 apecy, yKa3aHHOMY B 3asBIICHUU
- Ankere Knnenra uinu B nucbMeHHOM coobmiennn Knuenta banky o0 uzmeneHuu
aZipeca M CYUTAIOTCA JOCTaBIEHHBIMU, Jaxe ecau KinreHt no sTomy aznpecy 6osiee He
IIPOKUBAET;

- yepe3 pabotHuka banka - cuuTaercs mnomydeHHbIM KimeHtoM B naty
BpYUEHHUs, YKa3aHHYIO B OyMaxxHOM 3k3emIuisipe CooO1ieHus.
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16.2. Cnoco6sl ¥ mopsA0K UHGOPMUPOBAHUS KJIMEHTOB B Clydyae BHECCHUS
M3MEHEHUHN U JOTOJHEHUH B J{OrOBOp KOMILIEKCHOIO OaHKOBCKOTO OOCTYXHUBAaHUS
ykazanbl B pasnene 11 wacrosimero JloroBopa KOMILJIEKCHOTO OaHKOBCKOTO
00CITyKUBAHUS.

16.3. Bo Bcem ocTaJIbHOM, YTO MIPSIMO HE MPETyCMOTPEHO yCIIOBUSIMH JloroBopa
KOMITJIEKCHOTO OaHKOBCKOTO OOCIYKMBaHUS, HO HEMOCPEACTBEHHO CBSI3aHO C €ro
ucrnonHenrneM, CTOpPOHBI PYKOBOJACTBYIOTCS JIEWCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickon @enepannm.

17. PEKBU3UTBI BAHKA

HanmenoBanne: OOO Kb «I'T 6ank»

MecTo HaX 0K ICHUS:

350015, Poccus, Kpacnonapckuit kpait, r. Kpacnonap, yn. CeBepnas, 321
[TouToBBIN agpec:

350015, r. Kpacuonap, yn. CeBepnas, 319

MHH 0103001895 / KIIIT 231001001

BUK 040349789

k/c 30101810303490000789 B IOxxnoMm ['maBHOM Ynpasnenuu banka Poccun
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